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CraprtyeMm B 6usHec! (BmecTo mmpeaucioBus)

Peknama nosctogy, TOMHO cTapbii obpbii durapo. Ee cozpaHune kaxeTcss 4eNOM HEXUTPbIM, CyNALWNM
nerkue n GbICTpble AeHbrn. Ho 9TO He COOTBETCTBYET AEUCTBUTENBHOCTU. BOT nodyemy mMHorue us Tex,
KTO MOr 6bl OTNIMYMTBCA U XOpPOLIO 3apaboTaTb Ha 3TOM nonpuule, mns-za 6ecnevyHoCT U HaMBHOCTU
TEPNAT NOpPaXXeHNe B NEPBbIX Xe AENoBbIX «baTanuax» Ha pbiHKE peKknamHon npoaykumm. 3tn 6egonaru
He4oOoLEeHUNM TPYAHOCTEN, C KOTOPbIMU CBA3aHbl U3rOTOBMEHME U peannsaumsa peknambl.

Mepeq BaMu npakTUyeckoe mMocobue, KOTOpoe pearnbHO MOMOXET BaM co3damb Ccob6CMEeHHoe
peKrnaMHoe a2eHmcmeo C Hyns, NpUYeM C Hyns abCconmTHOro, TO €CTb C TakoW CTapTOBOWM TOYKM, Koraa y
Bac HeT Ana Gyayuiero 6usHeca HUYEro, KPOMEe CTPACTHOMO XXeMNaHUA UM 3aHMMaTbCA: HWU HayarnbHOro
KanuTana, Hv onbiTa B JaHHOWN cdepe, HY crielmanbHbIX HaBbLIKOB (Kak BaM KaxeTcs).

BoamoxxHo nn gobuTbesa ycnexa B nogobHbIX KeCTKMX ycnosusix? [a, ato 6onee 4eM BO3MOXHO, FMaBHOe
— NposIBUTb Yycepaue, He NeHWUTbCA W cTapaTtbCsl OblTb MocrnegoBaTenbHbIM B CBOMX AENCTBUSX,
NOAYUHASICb 34PaBOMY CMbICIY U HE AOMYyCcKas BOMNOHTapM3ama.

Ynop Ha npakTuUKy BOBCE He O3Ha4aeT HeoOXOAMMOCTM 3[eCb U cerdac OTkaszaTbCs OT TEOPEeTUYECKMX
3HaHui. Teopusi NnogobHa AeHbram, MHaye roBopsi, MOXeT ObiTb KOHBEPTMPYEMOW C PasHbIM YCMEXOM.
EcTb TeopeTnyeckme nonoxeHusl, KOTOpble YCreLHO KOHBEPTUPYIOTCS B NpakTUYeckne coBeThbl. TakoBbl,
Hanpumep, dyHOaMeHTanbHble MNOMOXEHUSI MCUMXONOrMM MNOTPEOUTENBCKOrO MNOBEAEHWUSI, CEHCOPHOM



NHXEHepun, UHGOopMaTMKM OM3HEC-NpoLeccoB, a Takke MHOrMX ApYyrMx oTpacreit 3HaHus. A ecTb
«Cyxue», «Be3KU3HEHHble» Teopun, KoTopble ObiNMM BblgyMaHbl CaMO3BaHHbLIMW CBETOMaMu OT
3KOHOMUKW. HO Takune, NOHSATHO, HAM COBEPLUEHHO HE HY>XKHbI.

TOpXKXEeCTBEHHO KMSAHYCb AENUTbCA C BaMU TOMbKO <OKMBbIM» 3HAaHMEM, KOTOpoe No Gonbluei 4acTu
3apaHee KOHBEPTUPOBAHO B MONe3Hble COBEThbl, U U3naraTb 3TO 3HAHWE HUYYTb HE MEHEee XUBbIM, T.e.
AOCTYMNHbIM, 00LLeYernoBeyYeckuMm $A3blkoM. ECTECTBEHHO, Ha KaxaoW CTpaHuue MHe npuaeTcs
MCnonb3oBaTh creumanbHble TEPMUHbLI, NpodeccnoHanmamel. MycTb oHM Bac He nyratT! Bo-nepebix,
MOYTU BCE OHW HaxoQsAT CBOe TONMKoBaHME B TekcTe. A BO-BTOpblX, 0e3ynpeyHoe BnageHue
npodeccuoHanbHbIM A3bIKOM NPUAET K BaM camo No Mepe BOBMeYeHus B paboTy.

Bor, no>Kar|y|7|, n BCe, 4YTO CclieaoBasnio Ckasatb B npeauncrioBun. Yrto X, TOorga He Mellkas npoaoJIKumMm
yTeHune, nbo Brnepean OoTBeT Ha camMbll BaXKHbIN BOMpPOC — KakK onpenenntb, CMOCOGHbLI K BbI NOTAHYTb
peKknamMHoe geno.

I'VTABA 1. BBI IIOKA EIE HUYEI'O HE PEITNJIN

1.1. PbIHOK — He Oa3ap

WTak, Bbl HE YBEPEHbI, XOpOoLLas M 3TO 3aTes — OTKPbITb CBOW BGU3HEC MO OKa3aHWUIO pPeKnaMHbIX YChyr.
3aTtesn o4eHb xopoLlas, a pe3ynbTaT ee BONSOWEHMS B XN3Hb 3aBUCUT OT TOrO, HACKONbKO ry6oKo Gbinu
npoaymMaH nnaH paboT u noctaeneHbl Lenu. Llenb MOXHO noHumaTb ABOSIKO — Kak COBCTBEHHYH nnbo
Kak uenb OGusHeca. busHec — 3TO Aylla TOro XMBOrO OpraHuama, KOTOpbI BaM XO4yeTcsl co3gaTb U
KOTOpbI 30BeTCst oMPMON. MNMOHATHO, YTO Lenu Bawen cCoO6CTBEHHOW AyLWN U OyLUKX, BIOXXEHHON BaMu B
CBOIO (PUpMy, coBnagaTb He CMOryT HuKorga, Kak Obl Bbl HM cTapanucb. dvpma XvBET MO CBOUM
3aKkoHaM.Bawu yesiu xopouwo u3eecmHbl 0axKe Ha4uHarowemMy rncuxosioay.

* OWYTUTb ceba camoCTOSITENbHbIM, HE 3aBUCETb OT HA30MMMBOIO HavanbCTBa, He 00sTbCcs

6e3paboTtumubl;
* peanun3oBaTtb CBOW NOTEHLUMarn, yToNuTb XXaxay TBOPYECTBa;

* Ha4yaTb Mony4atb CONMUAHbIE AEHbIM, HECOMOCTaBMMbIE C 3apnraToi Ha Ballel HblHelHel paboTe (a

Tem Gonee — ecnu Bbl 6€3paboTHbIN).

MpumeyaTenbHO, YTO Xaxaa «Npou3Bona» y BCEX CTOUT HA MEPBOM MeCTe, a AeHbr Ha nocnegHem. M3-
3a atoro 90% HauduHaowmnx GnusHeCMeHOB BO BCEM MUpe pasopsdeTcsa cnycta 1-2 roga pabotbl. OHu
Xenanu noctynaTb TakK, Kak AyLle YrogHO, He NPUCITYLLUMBasAChL K COBETaM KOHCYNbTAHTOB U TpeboBaHUAM
COBCTBEHHbIX paboTHMKOB. PbIHOK — He 6asap, OH He TepnuT Npou3Bona, camoBnacTus. Ectb To, 4TO
TEOPETUKM Ha3biBaOT OO BLEKTUBHBIMU SKOHOMMUYECKUMUN 3aKOHAMW. 3aKOHbI 3TV HE UMEIT HPUANYECKON
npupoabl. Ecnn oT ogHUX rpuanMdeckMx 3aKOHOB MOXHO YKPbIBATbCA 3a APYrMMU, TO SKOHOMUYECKUE

3aKOHbl HACcTUraroT NnoBcroay.

Lenbro 6u3Heca aBnsieTca nonyyeHne Hekoero goxona. Beakuin 6usHec no cnocoby nonyyeHus goxona
pasnuyaeTcs Ha npou3seodsiwul vnpuceausarwul. Oba  OoVMHAKOBO  TPYOOEMKM,  OfHAKO
NPOU3BOASALLMIA XapaKTePU3yeTCsi BbICOKUMWU TPeOOBaHUSIMM K MCMNOSHUTENBHOCTU BCEro nepcoHana,
HaunHasa ¢ gupektopa. lNpuceameBarowmun BonbLLe onMpaeTcs Ha MMNPOBU3aLMIO, BONIbHOE TBOPYECTBO,
OT4Yero KoroccarnbHble 3aTpaTtbl Tpyaa YNCTO NMCUXONIOrMYecKn BOCTIPUHMMAIOTCS KakK HUYTOXHbIE. Takon
TPYA MpUATEH — Kak roBOpuTCS, YeM Obl HM 3aHMMaTbCs, Nuwb Obl He paboTtaTb (4uTan: paboTtaTb

NPON3BOANTESNLHO).

OpgHako notpebutensam 6Gonee HeoGXOOUM WMMEHHO MNPOW3BOAUTESNbHLIN TPy, MOCKOMbKY OHU XOTAT
NonyYnTb KOHKPETHbIA NPOAYKT, @ He MPOCTO BbIKMHYTb AeHbrM Ha BeTep. CyTb XXe npucBaMBaroLLEro
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Bu3Heca 3aknyaeTca UMEHHO B YBENTUYEHUM MACChl «BETPSHbIX» AeHer. MNpeacraButenu aToro 6usHeca
UrpaloT pornb MOCPEAHMKOB, KOTOpble BKMHMBAIOTCA B O4YepedHON TOBapHbIA MOTOK  Mexay
npousBoauTenem u notTpedutenem.

MpencTtaBbTe cebe, YTO rae-To OTKPbLINCS PecTopaH, B KOTOPOM HYXKHO MNaTuTb He TONbKO 3a bntoaa, Ho
ewe n opuumaHTam 3a OTBET Ha Bonpoc: «4YTo nopekomeHayeTe?». Pasymeetcs, Takoe 3aBegeHue
ObICTPO NOTEPSIET KIMEHTYPY, MOTOMY YTO HUKTO HE XOYeT NnaTtuTb MOCPegHUKam — UX ycryrammu
NONb3ylTCA NUWb OT 6e3bicXOAHOCTU. [MpaKTUYHbIE aHrnMyYaHe BOOOLLE NPE3PUTENbHO Ha3blBalOT
BCSAKOro nocpegHuka «little man» (4enoseyek). I npaBunbHO, 60 OH HMYErO He OaeT NASAM, HO TOMbKO
npuceamBaeT. Bot novyemy niobon pasymHbii BU3HECMEH CTPEMUTCS 0CBOBOANTLCS OT NOCPEeHUYECKMX
yCIyr, Tak Kak 3TO 03Ha4YaeT 9KOHOMUIO JEHET N BPEMEHN.

Mopanb 3TOM  WUCTOpPWUW  TaKOBa: pPeKslaMHbIl a2eHm 06s13aH cOeslamb ceol  mpyo
npouseodumernbHbIM, @ He npuceausarowum. Ecnn areHTCTBO CTaHeT urpatb posib NocpeaHuka, To
OyneT nepebuBaTtbCs Xankumy nogadkamy OT CryvanHbIX 3aka3uyukoB. 3afadvei peknamucra siBnsieTcs
Nosly4yeHne BbICOKOKaYECTBEHHOTO PEKNaMHOro NpoaykTa, Anst KOTOPOro HauaeTcs CTabuIbHbIN 1 BONEN-
HeBomnew Lweapbin NokynaTtens.

3akoHO4aTenbCTBO XECTKO pasnuyaeT ToBapbl, paboTbl u ycnyrn. Ho 3To BCero nuwb topuandeckoe
JeneHve, INUWEeHHOe 3KOHOMMWYECKOro cMbicra. ToBap — MaTepuarnbHbli, BelHbIn npoaykT. PaboTa —
9TO [OeATeNnbHOCTb, KOTOpash 3akaH4yMBaeTCA MOoSlydYeHMeM OnsATb-Taku BewHoro npogykra. WHbeivn
cnosamu, paboTa ecTb TOBap, M3roTOBMEHHbIN Cyrybo nHamesuayansHo. Yenyra — TOoT e ToBap, NPoaykKT,

HO TONbKO NOTPebNsSieMbI B NPOLLECCE OKa3aHWs YCryrul.

Apkum  TOMy npuMepoM CRyXuT pecTtopaH. dPopmanbHO, Npu  OPUAMYECKOM noaxode, Tam Mol
notpebnsem ycnyrn, Torga kak de facto akoHomuyeckun nonb3yemca Oonee yYem MaTepuarnbHbIM
NPOAYKTOM, KOTOPbIA MOXHO He TOMbKO MOTPOraTth, HO U CbeCTb. Tenepb Bo3bMeM Typuam. CerogHs, B
3noxy rnobanbHOro 3KONOrMYECKOro Kpuanca, Ctano Kak HMKoraa siCHO, YTo TypucTuyeckun busHec ectb
aKkTuBHoe noTtpebneHne pekpeauMoHHbIX pecypcoB. TypuUCT aKcnnyaTupyeT, Hanpumep, nec HUYYyTb He
MeHblle, YyeM neconunbHs. [Npuyem Takon OU3HEC HyxOaeTcsd B KanuTanoBrOXeHUsiX (OT OXpaHbl
OKpyXaloLlen cpedbl M OO CTpouTenbCTBa MNSATM3BE340YHbIX OTenen), a Tawkke MNpous3BOoAUT MHOMO
oTXo4o0B (Mycop, ocTalLwmnincsa nocne Typuctos).[1]

Korgoa peknammcT 3aHMMaeTcsi TeEM, YTO MPOCTO MOAbICKMBAET ANSA CBOEro KrueHTa raseTy, rge MOXHO
pasMecTUTb pekrnamHoe oObsBnNeHne, OH BbICTYNaeT B PoONu nocpeaHunka. BbuaHecmeH-3akasqmk
bnecTtsuwe cnpaBuncs 6bl ¢ 3TON 3agayen cCaMmocToATENbHO, ecnu Obl MMen cBOOOAHOE BpeEMS 1 BEPUIT B
cebs, B CBOIO CMOCOOHOCTb caoenatbh NpaBuibHbIN BbibOp. Ycnyra B Buae pasMeLleHusi oObsiBreHNs B
rasete HyxHa He GusHecmeHaMm, a MHBanNugam nepBouv rpynnbl. MHaye roBopsi, 3T0 GeccMbICrieHHas
ycnyra nocpegHuka. NMo-HacToswemMy peknaMHbIi NPoAyKT NPOM3BOAUT MMEHHO ra3eTa: OHa BbloensieT
peknamHyt nnowaab, TO €CTb BMOMHE MaTepuarnbHbii OOBbEKT — KyCOok Oymarm Tpu Ha u4eTbipe
caHTUmeTpa unu Gonblie. 3annaTMB peknamHOMYy areHTy 3a «ycnyry» (MegBexbto!), GusHecmeH He
npuobpeTaeT pewmnTtenbHO HuYero. OTHOCS AeHbrM B ra3eTy, OH Nofy4aeT peknamHbli NPoayKT, KOTOPbIv
MOXHO WCMONb30BaTb B LENAX YBENMUYEHUSI OOXOAOB, KaK M OTBEPTKYy, CTAMECKYy, ra3oCBapOYHbIN
annapar.

MHbIMK crioBamu, K BawuM ycryram CTaHyT OXOTHO, @ He MO MpUHYXAeHuo npuberatb TONMbKO Toraa,
Korga Bbl OygeTe okasbiBaTb 3TW YCNyrn HOpuaudeckd, mexagy TeM akTuyeckum peanusyst ToBap —
peknamHbli  NPOAYKT, KOTOpbIi Ha 6GanaHce Balwero KiveHTa COpMUPYET HEKUN aKTuB

(HemaTepuanbHbIn NMBO Kakon-HNMBYAb OpYron).



OcobeHHOCMbIO peKnaMHO20 MPoOdyKma siBNsieTCA TO, YTO OH NoTpebnsetcss OM3HECMEHOM He B
npouecce NponssBoacTBa (Kak Kakne-HMbyab xene3obeToHHble 6n0KM), HO B nNpouecce peanusauun. Bot
NoYEMY HYXXHO pasnuyatb NPOAYKUMIO PEKaMHY0 U TOBapHyto. ToBapHas Npoaykums — 3To TO, YTO BaL
KNUEHT npon3BoaunT. PeknamHasi — 370 TO, YTO KIMEHTY HEOBX0AUMO AN peanusaumm CBoen NpoayKumn.
Buapbl peknamHon npoaykumm 6yayT Has3BaHbl B HACTOSILLEN FNaBe HUXKE.

A noka ccopmynupyeM rmaBHyHO LieNb peknamMHoro busHeca: mpou3eoo0cmeo peksiaMHoU npodyKyuu
Ons1 usesieqyeHuUs1 NpubbIIU oM ee NPooax.

Tenepb noroBopuM 0 MpuHyunax 6usHeca. OHY MHOTOYUCIIEHHDI, TAK YTO C KaXablM B OTAENbHOCTM Mbl
03HaKOMMMCSI MO Mepe MPOABUKEHUS K 3aBepLUeHUo KHWUMW. oka xe Ha3oBEeM NULb OAWH, HO CaMmblii
rmaBHbIl. ®upmMa BbPKMBAET 3a CYET COKpalLleHUs WU3OEePXeK — YeM MeHblle TpaTWllb, TeM Bblle
npubbINb Aaxe MpY CKPOMHbIX AoxoAax. M3 aToro npuHuUMna BbiTEKAeT OPYroi: B Lensix obecneyeHus
[OXOOHOCTU Aena vpMa [OMmKHA CTPEMUTLCSI K MOBLILUEHWIO KayecTBa NPOAYKUMM U CHUKEHUIO
KOHKYpeHTHO/ 6opbbbl. [deno B TOM, YTOCHWXamb cebecmoumMocmb MPOOYKUUU BO03MOXKHO
2naeHbIM o6pa3om 08yMsi NymsiMU:

* NOBbILLIGA €e Ka4eCTBO 3a CHeT.

1) KanUTanoBNOXEHUN, CHKAOLLINX 3aTpaThl HA NPOU3BOACTBO;

2) pecypce— 1 aHeprocbepexeHus;

* coKpalllag HENPOU3BOAUTENbHbLIE 3aTPaTbl HA KOHKYPEHTHYHO 60pLOYy.

CkasaHHOe O3HaYaeTHajJuyue y3koU cneyuanusauuu e 6usHece, KOTOpPas rapaHTUpPyeT co3gaHue u

yOoepxaHue Hekom obracTu pblHKa — Tak Ha3blBAEMOW PbIHOYHOM HULIWM. Hulla BXOAWT B COCTaB

dyHOoameHTa 6usHeca. [poyrMe KOMMOHEHThI, cnarawwme dyHaameHT GuaHeca, — YNOPCTBO Ha rpaHu

CTpacTu, CTapTOBbIM Kanutan W YHWUKanbHasa uHdopmaunoHHasa cuctema. Kaxablii 13 KOMMNOHEHTOB

Ype3BblHaNHO BaXKEH, OAHAKO HULLIA UIpaeT NEPBYHO CKPUMKY.

Ecnu nonpoboBaTtb NPOHUKHYTb B YYXKYH0, 3aHATYH KEM-TO HULLY, NPUOETCA TPATUTLCA HA camMOpeKnamy,

obecneyeHre BblAENEHHLIX KOMMYHUKALIMA C KITMEHTAMU, 3aLLUNTY COBCTBEHHOro bpeHaa, YTo o3HavaeT

POCT pacxodoB. A caMoe MaBHoe — ANd KIMEHTYPbl BallK YCAYIK HAYEM He OyayT oTnmyaTbCa OT yenyr

OpYrnx _areHTcTB. PUPMEHHbIN _CTUMb, YHUKANbHOCTb PEKNAMHOr0 MNPOAYKTa U WUHAMBUAYaNbHOCTb

00paboTkM 3aka3oB poXOaTCA MNULLb BHYTPU COOCTBEHHOW PbLIHOYHOW HULLM — Takoro MecTa B

PbIHOYHbIX OTHOLLIEHUSIX, TOE HUKTO HE CMOXET NoapakaTb BaM M BAWUATb Ha YCNOBWUSA Ballel paboTbl.

Huwa — o710 Bawa Tepputopusa. Kak xxe ee Hantn? OTBET Ha 3TOT BOMNPOC 3aBUCUT OT TOro, Kakve naemn

Bbl CNOCOOHbI reHepupoBaTb 0COOEHHO NPoAYKTMBHO. [oTonkyem o6 3ToM nonogpobHee.

1.2. FeHepaTop naewn
Bbllle mbl HazBanu Lesli, KOTOpble npecrieaveT YesqioBeK, CTapTyvd B 6VI3HeC€, HO NMpn 3TOM CcOoBepLUeHHO

yNnyCTUAN TOT MOMEHT, a YeM, COOCTBEHHO rOBOPSI, HAC MAEHAET UMEHHO peknaMHbI BU3HEC, a HE KaKoW-

HMOyab apyron. Beab MOXHO, HaBepHoe, LLUTb NNaTbuLa AN KYKOJ, BblpallBaTb Nanant Ha KpanHem

CeBepe vnu npuaymatb elle YTo-Hubyab B TOM Xe poAde M AenaTtb Ha 3TOM AEHbIU. Tak NovYemy xe

peknama? EcTb ABa 0oTBETa Ha 3TOT BOMNPOC.

MMepeblli: Y MEHA HU K 4YeMy HeT ChnocoOHOCTEeN, a peknama rnokasarnacb nerkom U npuMmTUBHOMN,

neranbHO AarLLen BbICTPbIE AEHLIV MPU MUHUMYME YCUIUNA.

Bmopol:. y MeHs1 BHO eCTb CMOCOOHOCTM K CO3[aHUK HEKOTOPbIX PeKNaMHbIX NPOAYKTOB, B 3TOM £

ycnen yoeantbes Ha NpakTUuke.
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[MepBbIN cnyyam oaxe paccMaTpmBaTb HE CTOUT, NMOCKOJIbKY peKrama ecnm 1 NPUHOCUT BbICTpble AEHbLIU,

TO pasa aBa 3a roabl paboTtbl B HEeW, npudem oba pasa bnarogaps daprty. NTak, Bce ynupaeTtcs B

cnocobHocTn. Hannyme cnocobHOCTEN 03Ha4YaeT, YTO Y Bac ecTb LEeHHble naeu ans peanbHoro bmusHeca.

Bbl TBEpAO 3HaeTe: «A HamMepeH BOT 3TO Aenartb Tak, a BOT 9TO 3aak. Huyero nogobHoro y Apyrmx He

nony4ymtcs. A pas Ha pbiHKE NOA0OHbIX YCIYTr HET, 3HAYUT, NMOAWN CTAHYT NNaTUTb MHE 33 MOW NPOOYKT».

MHe ocTaeTtcsa nmbo pasBedaTb Balluv UMMN3nmM, J1MbOo YKpenuTb Bally YBepeHHOCTb B cebe. [NocMoTpum,

KakMe NpoayKTbl Bbl YMEeTe co30aBaTb M HACKOSLKO 3TW NPOAYKTbl BOCTPe6OBaHbI AEN0BbIMU NOABMM.

YaobHon knaccudukaumm  peknamMmHbIX  NPOAYKTOB HE CyLlecTBYeT, BOT No4YeMy BOCMNOJSib3yemcs

YCNOBHOW, «CamMoAeNibHOM» _Knaccudukalumen, B KOTOPOW BUAbl _YCIYlr W KOHEYHbIX MNPOAYKTOB

pacrnpefeneHbl B COOTBETCTBUM CO BPEMEHEM WX NONyNsSApHOCTM (cMm. Tabn. 1). BpemeHHon noaxon

rapaHTnpyeT He NpPpoCTOo YeTKoe pasnnyme npoaykToB Mo Ux noreHumany, HoO U NoACKaXeT NYyTU pa3BUTuAd

KaXKOoro 3 Hux. A NakeT peknamMHbIX YCyr B KaXKAOM areHTCTBE AOMKEH MOCTOSIHHO OOHOBNATLCA.

B epynny «Bceada» OTHECEM T€ YCNYrv, KOTOPbIE NOMNb3YHTCA HEM3MEHHbIM CMPOCOM C HE3anaMsTHbIX

BPEMEH, npunyem HEKOTOpbIE n3 HUX HE npertepnenu npUHUMNUanbHbIX N3MEHEHUN:

3T0 KonupalmuH2 (COCTaBNEHNE pPEKNaMHbIX _ TEKCTOB), HeliMuHa (n3obpeTerHne Ha3BaHWM _ Ans

TOBapoB, dMPM, NevyaTHbIX 1U3gaHum 1 1.4.), 2paguka (Bce BUAbI N300PaXKEHUN U LIBETOBbLIX PELUeHUN,

NpUMeHaeMbIx B pekname). TeXHOMOormm MOryT COBEPLLIEHCTBOBATLCA, KAYECTBO NMPOAYKTA — NOBbLILLIATHCS

00 6EeCKOHEYHOCTU, HO MPWU 3TOM CYLIHOCTb YCInyr octaeTcs. OOHako 3aLluKIMBATLCA Ha 9TOM Hemnb3as,

XOTS 6OMbLINHCTBO PEKNAMUCTOB MMEHHO TaK M NOCTYNAaET.

Tabnuua 1

Knaccundukauma peknamMHbIX NPoaYKTOB

Korpa akTtyansHa
Aa y HanmeHoBaHWe yenyru KoHeyHBIi NpoayKT
ycnyra

BCErOA KonupalTUHE, HeRAMKHT, MNonurpadgudeckne
rpaduka (Nnonurpadma, MaTSRKAankI,
noroTUne) TekcTel, HMA

NO2ABYEPA YoTHaA peknama, npomoakumy, | OCHOBHEIE cpeacTea U
BEICTAECYHO- ApMAapo4Han WHoe obopyooBaHue
OeATeNbHOCTE

BYEPA CoapaHue W pazMelleHne Peknamuele nnowanu,
cEbAeneHniA B CMK 1 faHHepEl, Beb-yanol
MuTepHeTe:; Beb- OM3alH

CErMoaH4 Epenguur; sawmra npae Ha AKTHEHOS coagaHue
Toproesle Mapkn U norotunel; | HMA 1 ynpaeneHue
ynpaeneHne GpeHaom 1 MK MHTErpauma
npaeamu kak HMA; counanesHan | peknamMHoro npoaykTta
M «CKpLITaA: peKnama E TOBApHbIA

SABTPA JKCNNyaTaumua aHTUpeKnamel Hoeoe,
M MHBIX aHTHPECYPCOEB; HeTpagWuUMOHHDS
SAWWATA OT HEMATUEHOTO Chipbe 408 0BbIYHOrD
BOSOSACTEWA peknamel 1 PR peKNaMHOro NPoayKTa

NOCNEZABTPA KouTpone kadecTea peknamel; | Ceptuduumpoead-
COTUMHUSALWMA PeKNamMHoR HbliA EKNaMHBIA
KAMMAaHWKW B COOTBETCTEMN npoay KT
CO CTPpaTervei akasquka

3atem wnaet epynna «llo3as4yepax». Ctoaa OTHOCATCA YCTHas peknama, NPoMoOakuuK U BbICTABOYHO-

ApMapoYHas OedaTenbHOCTb. B rmyGokom MpoLinoMm 3Tv BuAbl NPOABWXKEHUSA TOBapoB, paboT v ycnyr

NnoJib3oBanucb beLleHon NonynapHOCTbO (CnneTHW, 3asbiBanbl, banaraHbl), HO «UMBUITM30BaHHbLIV MUP»




BbICOKOMEPHO 3abbin 0 Hux. OgHako cerofHs Beayuive 3KCnepTbl N0 MapKeTUHry BO BCEM MUpe

3aBEPAOT, 4YTO dAPMapKW, NPOMOUMS K OCOBGEHHO YCTHas peknama npyv  YMEeNnow opraHvsauum

OKa3sblBalTCA ropasgo 6onee pesynbTaTtMBHLIMU NO CPABHEHWIO C ycryramu u3 rpynnbl «Bcerga». Bot

noyemMy B Hallk OHW NOJN1e3HO BO3BpALATbCA K NMpuemMam anekoro npoLwsioro.

O6patnm BHMMaHWe, 4YTO roToBas NPOAVKUMSA 3TOW rpynnbl 4acTO BOMAOWAETCA B PasfnnyHOM

000opynoBaHUN, KOTOpOe OObIYHO MPUYMCISETCs K pas3psaay OCHOBHbIX cpeactB. B ocobGeHHOCTM 370

cnpaBedNnvBO ANd  BbICTABOK W SPMAapoK, rOe MNPUMEHSAKTCS CTeHAObl, cneuuwanbHaa mebenb,

OCBETUTESNbHbIE NPMOOPLI. Ha NpoMoakumsax 4onyCcTMMO NPUMEHEHNE ayaNOTEXHUKN (AN MY3blKallbHOIO

COMNpPOBOXAEHUS).

B Poccun npoliecc BO3pOXKAEHUST CriaBHbIX peknamMHbIX TpaauLui npoTekaeT ocobeHHo 6one3HeHHo. Y

Hac KynbTypa U TEXHONOIMK YCTHOW peknambl HE pa3BUTbI BOBCE. [1poMoaKkLIMM OpraHna3yTcsa U3 pyK BOH

NNox0 — kak 6GeccMbicieHHas BGEroTHA AEBYOHOK C MOMSTLIMU JIMCTOYKAMU. [1pOMBILLINIEHHBLIE BLICTABKN U

CEroHsa ABNANTCA MMMNPOBM3NPOBaHHLIMW BaHKeTamMKn 4118 3aBOACKMX ANPEKTOPOB, 3HAKLLMX APYr Apyra

CO LLKOJTbHOW CKaMbW, a TENEepb HalleAllnX NOBO4 BCTPETUTLCA U MOKYTUTb HA «AENOBOM YPOBHE.

Mepenpem k epynne «Byepax». Ctofa OTHECEM NPOAYKTbl, M300PETEHHbIE CPABHUTENbBHO HEOABHO B

pe3ynbTaTe Hay4YHO-TEXHUYECKOro Mnporpecca. TakMmu  NpoaykKTamu  aBnsaoTcs  obbsBNEeHUs B

NepnoanNYecKnx nM3gaHusaX, paano— U BUAOEOPONKN, a Takke CpeacTBa UHTEPHeT-peknambl (Be6-y3nbl,

oTAenbHble CTPaHUYKK, OaHHEpPbI).

[MepeuyncneHHble Buabl YCIYr NOBCEMECTHO 3KCMIyaTupyrTcsa (rae-10 MHTEHCUBHO, TOE-TO HEAaKTUBHO)

Kak _pa3 no TOM MpudMHE, YTO COCTaBASOT «30/10TOWM OHA» peknamMHoro aena. OTo Halle

npowunoe. Ce200HAWHUU Xe OeHb XapakrepusyeTcs DpeHOMHIOM, BKMIOYaAKOLLIMM KaK ero cosgaHue, Tak

W yrnpaBneHue, a Takke 3allMTON NpaB Ha TOProBble Mapku WU Norotunbl. HbIMKM CNOBaMu, Hally 3roxy

OTNMYaeT CTPEMIIEHNE OCYLLECTBAATE MOHOLEHHBIN MEHEKMEHT TEM PEKNAaMHbIM NPOAYKTOM, KOTOPbLIN

npeAcTaBneH npeMMmyLlecTBeHHO HemartepuanbHbiMu aktmBamu  (HMA). MIMeHHO HblHellHee BpeMms

NPOBO3MMacuiio «0CA3aeMOCTb» PeKNnaMHbIX YCNYyr, BOSMOXHOCTb UX MHTepnpeTaunn Kak akTUBOB.

ApyrvuMm Npu3Hakom HblHELLHEN 3NOXWU ABNSAETCA 3aKOHOMEepHas uHmea2pauusi pekiamMHo20 npodykma

8 moeapHbIl. XpecToMaTUNHbIM _MPUMEPOM CIYXXUT _ynakoBka. Jlvwb B cepeavHe XX cronetus

MapKEeTONOrM OCO3HaNN BaXXHOCTb YMAKOBKM AN CO34aHUS MONOXUTENTbHOIO MMUAXKA KOMNaHuW. Toraa

K€ KpacHOPEUMBLI MHTEPEC K HEW NPOABUIIM HEKOTOPLIE KOMNaHUU. CeroaHs conuaHble NPon3BoOANUTENN

CTPEMSATCS MOJIb30BAThCH YMNAKOBKOW, ChneLuvanbHO paspaboTaHHOW AN MX ToBapa WM AOMNOMNHSALLEN

OpeHO. Ynakoeka HblHE  ABNSAETCA  BMOMAHE MaTepuasbHbiM _ MPOAYKTOM, BO0GaBOK YBEPEHHO

cpacTalwmmMcs ¢ NpoAyKTOM TOBapHbiM. Cka3aHHOE NWLWIHWMK pa3 HanoMmHaeT O HeobxoauMocTu

BOCMPUHNMATb _pPEeKNaMHbii__OM3HEC He Kak _OKas3aHWe YCMyr, a Kak co3daHue U1 peanusauuio

crneundunyeckmnx ToBapos.

Y>xe cerofiHsa yoaetcsl yBuAeTb NPU3HaKN 3aempawiHe20 u daxe nocsiesasmpauwiHe20 OHsl, TO eCTb Te

noka He3HayuTernbHble CAOBUIN, KOTOpble npuBeayT K KOPEeHHOMY W3MEHEHUIO npupoabl

peknambl. TeHOeHUUs _«Mamepuasu3ayuu» peksiamHo20  npodykma, no BCEN BUOWMOCTHU,

COXPaHUTCS, MOCKOMbKY Kak MOCPEAHUK PEKNAMUCT NOMPOCTY He HykeH. CnenoBaTenbHO, Habnaaemble

cerogHs Bce 0Oonee MHOrOYMUCIEHHbLIE CryYan HEeTPaAULIMOHHOINO MCMNONb30BaHUS MAapKETUHIOBbIX

TEXHOMOIrMM CO BPEMEHEM CTaHYT HOPMOW AETOBOM XKU3HW.

MTak, 4To AeHb rpagyLimi Ham rotoBut? O4eBnaHO, NPUCTaNbHOE BHUMaHWNE MPOABUHYTHIX PEKITAMUCTOB

Oynet obpalleHo Ha peknamHble aHTUpecypchbl.Pecypc — 370 BCe TO, YTO Mbl Yepnaem ANsl PacKpyTKU U

pocTta cBoero 6musHeca.AHTUPECYPC — TO, YTO HaMm MellaeT. [Mpu pasymMHOM Noaxoae U3 aHTUPECYPCOB
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MOXHO MonyYntb Hemano 6nar. Ho paxe ecnu Onar uM3BneYb He MNonyyutcs, TO B NoboM crydae

HeobxXoAMMO HayyuTbca paboTaTb € aHTMpecypcamMu, YToObl  CBOEBPEMEHHO obHapyxmBaTb WU

HENTPann3oBaTb UX.

XapakmepHbili_npumep — «OObIYHbIN NOPOLIOK». Peknama ctupanbHOro nopolika «Tide» YCUeHHo

HarHeTana oTpuuaTenbHble HAacTPOEeHUs MNPOTUB HEKOEro OBbIYHOrO nopollka. AHTUPECYPC okasancs

HaCTONbKO EMKMM, YTO HEKTO Aoragasnca NpeBpatuTb 3TOT aHTUPECYPC B pecypc. Tak NosgaBUcs ToBap C

HOBbIM Ha3BaHWEM, NOACKA3aHHbIM aHTUPEKaMon. HoMmnHaTop (TOT PEKNaMuCT, KOTOPLIA n3obpeTaeT

dMpPMEHHbIE Ha3BaHWs) MCNONb30Ban OAHY NMpPUMEYaTesibHY NCUXONOrMYECKYI0 OCOBEHHOCTL: N0AN B

OCHOBHOW Macce BepsT, YTO Y Hac BCE XOPOLLEEe pyrarT».

BecbMa nepcnekTMBHbIM NPeACTaBNSETCs KOHCY/IbmUpo8aHue Nno YacT peknamHoro obmana, 3alimThl

OT YEePHOro nNuapa 1 conyTCTBYOLLNX (PUHAHCOBLIX MaxuHaumn. K npumepy, AMPEKTOPY HEKOW KOMNaHUU

pacxBanuBaKT Kak MOTEHLMANbHOrO MapTHEpa HEBECTb OTkyda B3gaBlIYCA UpMoyky. CTouT nn

O0BepsATb pekname? Ecnu AMpeKkTop NpmBbIK PErynsipHO KOHCYMNbTMPOBATLCA B BallEM areHTCTBe, TO OH

MOXET MOPYyYUTb BalLUUM COTPYAHMKaM Hebonblioe paccneaoBaHue. V B xooe Takoro paccneoBaHus

npy_HebraronpuaTHOM MOBOPOTE COOLITUIA OBHapPY>XUTCS, B Y4aCTHOCTU, YTO XBaneHas OuUpMoYka —

OOHOOHEBKa, CO3[4aHHas crneumanbHo Ansl TOro, YToObl onpedeneHHbI KPYr 3aMHTEPECOBAHHbIX JINLL

CMOT BblYAUTb Y AnpekTopa bonblune aeHbrn. Prpma 3akpbiBaeTcs, ee PYKOBOACTBO MCYE3aEeT BMECTE C

OeHbramu.

OTmeTUM, YTO Ha3BaHHas cxema (BecbMa TpMBMANbHas) Hepeako Bbi3biBAET ropasao bonee niadvyeBHble

nocnencteusa. K npumepy, CoBET akUMOHEPOB BNpaBe NporHaTb HE3aaauynBoro Ampekrtopa. Janblie —

fonblle: wmHOrga packpyTka duUpMbI-OOHOOHEBKM YCTPaMBAETCHA BbICLUMM 3BEHOM pPYKOBOACTBA

KOMNAHUN-XXEPTBbl C KOPbLICTHOW LIENb0 BbIrHAThb AMPEKTOPA U 3aMEHUTb E€ro «CBOMM» YenoBekom. B

Hanbonee Tshkenbix crnydasax (YBbl, HEPEOKMX) «CBOW» YeNnoBeK opraHm3yeT (DUKTMBHOE OaHKPOTCTBO

XN3HECNOCOOHOW KOMMaHuu, YToObl ee MHOrOMWIIIIMOHHOE MMYLLLECTBO paccocanocb MO KapMaHam

HEeYNCTOMNIOTHbIX aAMUHNCTPATOPOB.

B nogoGHbIX cuUTyaumsix CTpagatdT OYEHb W OYEHb MHOIME — HauvHasg OT PAOOBbIX PaOOTHUKOB U

3aKaH4MBas ANPEKTOPOM U rMaBHbIM ByxrantepoMm. [pn 9TOM HEN3BECTHO eLle, KTO NOCcTpagaeT bonblue,

TaKk _Kak ecnu pabOoTHMKM MPOCTO He MOoNyyvarT 3apniaty UnmM okasblBakTCs Ha ynule, To rmaBbyx c

OVPEKTOPOM, KaK MWHMMYM, MOIYT AdaTb NOAMWCKY O HeBble3ne ¢ oba3arenbHbiM  NpoaoIiKEHUEM

HENPUATHbLIX NPUKITIOYEHUN.

HacTtoawmn npodeccroHan no 4YacTy peknambl 3HaeT 0a3oBble CXeMbl «HaBelUMBaHWS Ha  YLIU»

PEKNaMHOW «Jlanu», a MOTOMY, CTOMKHYBLUMCbL C 3aBEAOMO JIOXKHbIMW, XOTA W HEBEPOSATHO

cobnasHUTeNbHbIMU NPeanoXeHNaMU, 3abbeT TPEBOIY, CBOEBPEMEHHO NpeaynpeamB AMpekTopa.

Hapo nonaratb, YTO dOYHKLIMK PEKNAMHbLIX areHTCTB C TOMKOBbIM PYKOBOACTBOM, KOTOPOE He >Xenaet

XWTb NO CTapuHke, B Bnwkanine roabl HEBEPOATHO PACLUMPATCHA, OXBATMB YCIYrM N0 3KPaHUPOBAHMIO

PEKNAMHOro BO3OEWCTBUSA Ha AenoByk anuty. CoOBpeMeHHOMY OW3HECMEHY O4YeHb TPYAHO yragarb,

Korga peknama — nycras noxsanbba, Koraa — HamepeHHbIi obMaH, a Korga — npasga YmMcTor Boabl. Ho

Bedb PeLleHVe NPUHNUMAaTb Hy»kHO! BOT noyemy MHorne GuaHecMeHbl C OXOTOW MPUMYT MpeanoxeHue

nonyvyatb Hedopoaue, HO 6bicmpbie U Ka4YecmeeHHbIe KOHCYIbmauuu no pasjiu4eHur0 UCMUHbI U

JDKU 8 cghepe MapKemuHaa.

Xopolllee peknamMmHoe areHTCTBO He TOMbKO BO3bMETCS 3a TPy AaBaTb KOHCYbTaLMWM Takoro poaa, Ho u

cornacuTcd npoBecTn ceMmmHap C COoTpyaHUKaMn KoMMnaHun — MeHeaXepamum M 3aBXo3amu, — B Xoae

KOTOpOoro odyuut 0a30BbIM npuemMam BblABI1E€HNA NOXHOW MHdopmaLmmn B PEKNMaMHbIX




nocynax. ObpasogamesibHbili ceMuHap CTONT [OPOXE OOHOW KOHCYNbTauuW, 3aTO0 B pes3ynbTare

nogobHoro obyvyeHusl KNWEeHTcKas KomMnaHusa npuobpeTaeT B LUTaTe CheumanuctoB, CMOCOBOHbIX

CaMOCTOATENBHO NpeaoTBpallaTh cny4Yyau HagyBaTenbciBa. W KAMEHTbI CTaHyT 3a 3TO NnaTtutb, Bedb

Oosnbllasg KoOMMaHWs 3aknoyvaeT, HaBepHoe, 200 coenok B Mecsil, — Tak He beratb ke 200 pa3 B

peknamMHoe areHTcTBo 3a coBeToM! [lpollle HaTtackatb B TaKOM areHTCTBE KOro-TO M3 COGCTBEHHbIX

CcoT HWKOB.

W, HakoHel, 3arngHem B nocnesaBTpa. C OaBHUX MNOP peknamMHble KamMnaHWuW NIaHMpYTCs Ha

HebonbLUOW CPoK. ADDEKT OT NOA0OHbIX aKLIMWN CMeXoTBOpeH. Ecnn noaxoanTb pa3yMHO, TO pekraMHoe

areHTcTBOo 0653aHO0 He TEeLUNTbCA Pa30oBbIMU _MEPONPUSATUSIMU, a COCTaBNATb AN CBOWUX KINEHTOB

NOMHbIN _MHOIONETHUM LIMKIT PEKNaMHOro obcnyxuBaHud. [Jonyctnm, 3axoAuT KIWEHT B areHTCTBO U

NPOCUT MOCOBETOBATb EMY Kakoe-Hubyab Meponpustve. PeknamMucT TuaTenbHO u3dyyaer OBuaHec

KNMEeHTa N COCTaBNSET Pa3BEPHYTLIM NMaH KamnaHui Ha ABa roga Bnepen. CHavyana KnmeHT 3HakoOMUTCS

C O[HUM M3 MEPOMNPUATUIN, 3aTEM EMY MOKa3bIBAIOT, KaKMe CPeacTBa HY>KHO NPUMEHUTb CAMOCTOSTENbHO

(6e3 nomMoLUM areHTCcTBa), UYTOObl 3aKpenuTb PocT npodax. HdaTb OecnnaTHYK KOHCYMbTaLM NpOCTO

HEOOXOAUMO, TOMbKO TaK KIMEHT COrMacutCcs 03HAaKOMWUTLCS C BalUMM _OOMNrOCPOYHLIM _MNMIaHOM U

BOCMNPUMET ero Kak He4To AenbHoe. B NpoTMBHOM crnyyae OH OTKaXKeTCsl Bac Ccnyllatb U YOEXUT Npoyb,

pewwmB, OyaTO Bbl 3anyckaeTe PYKY B €ro Kollenek, HaBsi3blBagd BCE HOBbLIE U HOBbLIE COBEPLUEHHO HE

HYXHble YCIyTun.

A B 3aBeplieHve beceabl C 3aka3ynMKOM HaAdO MOKasaTb EMY, KakMe OOMNOJTHUTEMbHbIE aKUUW BpeEMS OT

BpeMeHM (pa3 B Ce30H UM HEMHOTIO Yallle) MOXEeT MPpoBOAUTbL areHTCTBO Ars ero bmusHeca.

Cropnpu3 B TOM, YTO MHOIME BU3HECMEHBLI HA NPOTAKEHUN AONTMX €T C 3aBMAHLIM NOCTOSHCTBOM — pas3

B CE30H — 00pallalnTcsa B T€ WK MHbIE areHTCTBa (a MHora Aake B OO4HO W TO XXEe areHTCTBO) Angd

OpraHusauum pasoBbiX OAHOTUMHbLIX MEPONPUATUA. YMHbIN areHT Y)Xe AaBHbIM-AaBHO «3auenun» Obl

NMOCTOSHHOIO KMIMEeHTa W CrJlaHupoBan ans  Hero Masio6r00XKemHyro  cepuro  pa3HOPOOHbLIX

MOCE30HHbIX Meponpusmud, npegnarasg BoGaBoOK CKMAKM WU YCAOBHO BGecnnaTtHble YCyru B pamkax

obulero npoekta. Takow noaxod O3HaYaeT NAaHWMpOBaHME peknamHoro 6GusHeca. [logpobHee 06

opraHv3aunn NaaHOBOrO XO3ANCTBA Mbl €lle MNOroBopvM, a Mnoka OTMEeTUM Nvb HeobBXOoaMMOCTb

ONTUMM3aUMN PEKNAaMHbIX KamMnaHUn U UX NOACTPOWKM MOA HYXAbl 3akaszyuvka. [loka Takumu Bellammu

HUKTO MocneaoBaTeflbHO He 3aHMMaeTcsl, HO Oyayllee MMEHHO 3a MNNaHOBOW, OPUEHTUPOBAHHOW Ha

MEHSIIOLLMECS 3anpockl busHeca peknamon.

M Hanocnenok HasoBEM TaKyl Bellb, Kak cepmudcukayusi pekriamHo20 rnpodykma. [1epBblii onbIT Mo

HarpaXxaeHu0 PeKrnaMmMcTOB, CHUMAKOLINX BUOEOPONUKK, yxxe nMeetca. OQHaKo noka 3TO BCEro nuulb

yboroe nogpaxaHue TemM CBETCKMM TYyCOBKaM, KOTOpble yCTpauBawT ans ceba KuHonpoarcepbl u

«3Be34bl 3KpaHa». Hactosuwaga ceptudukaumsa o3HavyaeT HeuTo apyroe. Koraga Bbl YMTaeTe Ha YNakoBKe C

NeKapcTBOM, YTO ToBap CepTUdULIMPOBAH, — BOT WCTMHHAs rapaHTusi kadecTBa. 3HaK KayecTBa B

peknamMe nosiBUTCA HECKOPO, a ecnuv STOT OM3HeC MoMAeT Tponamu KMHO, TO M BOOOGLLE HE MOSBUTCS:

geno He npoAaBUHETCA Aarblie TYCOBOK, Ha KOTOPbLIX «KYKYLUKa XBalWT netyxa 3a TO, YTO XBallUT OH

KYKYLLIKY». OaHako Nnobomy peknamMucTy HeTPYJHO YCKOPUTbL 3TOT NPOLIECC C BbIroaon Ans cebs. Havyatb

HY>KHO C KOHTPONS 3a Ka4yeCTBOM COOCTBEHHOW pPEKMaMHOM MNpoAyKuMWM, O Yem noapobHee 6Gyaer

pacckasaHo B rnaee 2. W KNneHTbl BCKOPE CTaHyT ropanTbCa TEM, YTO peknamy Ans HUX genaeTe Bbl.

Kak BuaHO, BEeTep nepemMeH paaukalibHO M3MEHWUT COCTaB AEernoBOW aTMocdepbl B HaLUen CTpaHe.

PeknamHble areHTCTBa WMEKT pealbHble LIaHChl «MYTUPOBATb», MNPEBPATMBLUUCL W3 NPE3PEHHbIX

NOCPEAHMKOB B MOJTHOLIEHHbIX YY4AaCTHMKOB pbIHKA. T€ peknamMucTbl, HIOX KOTOPbIX HE CNOCOOEH YNOBUTb

N3MEHEHUS1 B BO3OyXE, C MO30POM MOKUHYT STOT Owm3Hec. XBaTKME, OPUEHTMPOBAHHbIE Ha Oyayliee
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3agep)xarcs B HeM Hagomnro. [maBHOE — MOHMMAaTb, YEM XKMBYT NMOAN, YTOOLI Npeanarartb HY>XHYK ycnyry

B MpaBuUJibHOE BPEMA.

I'VJTABA 2. BUSHEC-IIJIAH

2.1. O6wme nonoxeHus

A BOT Tenepb-TO M HaAcTano BpemMsi cOpMynMpoBaTb NpeaeribHoO TOYHOE MOHATME peknambl, Y4ToObl
YCTaHOBUTb, B YEM XK€ COCTOUT AEATENbHOCTb KaK OTAENbHbIX PEKNaMUCTOB, TaK U LENbIX peknamMHbIX
areHTcTB. CrnoBO «peknama» BrnepBble NOSIBUIIOCH B PYCCKOM £A3blke B cepeguHe XIX B. Tak, crnoBapb
MwuxenbcoHa 1865 r. oObACHSET 3TOT TEPMWH, MO3aMMCTBOBaHHbIN W3 dpaHuysckoro (reclamer —
HaCTOMYMBO MPOCUTL), KaK PoA XypHanbHOro oobsasneHuns.[2] bnuke k koHuy XIX B. HoBoe anst Poccun
CNOBO MPUHANO 3HavyeHue, 6rnnskoe K COBPEMEHHOMY, O YeM MOXHO CyAuTb MO crioBapto bpokraysa u
EdbpoHa, rge peknama TpakTyeTcst Kak cnocob npugaTtb KOMy-HUOYAb Unn YeMy-Hubyab N3BECTHOCTb.[3]

O6paTM BHMMaHMe Ha TOT MOMEHT, YTO 3BOSIOLUMS TEPMUHA OTpakaeTnepeuyHoe Ha3Ha4yeHue
PeKknaMbl — fenatb He4yTo (MNU KOro-To) WM3BECTHbIM, nonynsipHeiM. OTTOro MHOrMe wuccriegoBaTenm
CBSI3bIBAOT  3apOXKAEHWE pPeKnaMHblX TEXHomnormin nubo C Kpukamu GasapHbiX TOProBLEB,
HaxBanvBaBLUMX CBOW ToBap, NMbO Aaxe C packpackoin Boxaew y nepBobbITHbIX nnemeH. CoBpeMeHHast
peknama, kak Mbl yoeaunucb No NpoYTEeHUMU MpeablayLiei rnaBbl, OnMpaeTcs B HOPME Ha HECKOSbKO
MHble NpuHUMNbI. MpocTo caenaTtb HEYTO «U3BECTHLIM» CErofHs SIBHO HeaocTaTouHo. [1aeHas uenb
PeknamMbi— Takoe MHOPMUPOBaHME MoryyaTenei pekriamHoro o6bsaBNeHNs, KOTOpoe NpeBpaLLaeT Ux B

noTeHUManbHbIX KIMNMEHTOB peKnamMogaTend.

Cenyac Mbl cgenanu o4eHb BaxkHoe Ansi cebsa oTkpbiTve. CBon Luenu ectb y GusHecmeHa, y 6usHeca un y
peknambl camon no cebe. M uenn 9TM M3HAYanNbHO COBEPLUEHHO Pas3nWyHbl, NUWb MO Mepe
COBEpPLUEHCTBOBAHNS Ha BblIOpaHHOW CTe3e NpMXoauT HEKOE eANHEHME LieNeBbIX YCTAHOBOK M NMOMbICIIOB.
N3HavanbHO 6Gu3HecMeH OpueHTUpoBaH Ha cBobOAYy U He3aBUCUMOCTb, Aoxogswive Ao 6e3gymHoro
BOMIOHTapu3ama, 6msHec — Ha pocT npubbinu, M TOMbKO peknama — Ha nonesHoe Ansi obuwecrea
nHdopmmpoBaHme. [MpOHMKWMIACA OyXOM MpeanpuHMMaTensCTBa YernoBeK OCO3HaeT, 4To uenb
BGusHecmeHa — obcnyxumBaTb GM3HEC, KOTOpbIM, B CBOK odepeb, OyaeT rapaHTMpoBaTb csBobogy u
matepuanbHoe 6narononyuune. Llenb camoro ©u3Heca — BbINOMHATbL TO AENO, 3a KOTOPOE pearbHblf
noTpebuTenb roToB NNaTUTb, NOCKOMNbKY nonyyaeT nonbdy. Camo xe no cebe geno — peknama — Bcerga
HaueneHo Ha nonb3y notpebutenbckon Macchbl; GecnonesHasd, rmynas u 6ecnomowHas peknama
poXaaeTca NuLb y HEYMErbIX PEKNTAMUCTOB, Y KOTOPbIX MIIOXO C LienenonaraHnem.

CTporo roBopsi, CErofHsi CyLLECTBYET HECKONbKO TUMOB PEKMaMHbIX areHTCTB, KOTOpble MO-pa3HOMY
NoaXoOsiT K HasHa4YeHU peknambl M CYLHOCTM peknamHoro npogykra. Bo-nepsbix, ctoga
oTHocsiTca media shops — areHTCTBa, He 3aMHTEPEeCOBaHHbIE B MOSTyYEHUN PEKMAMHOrO NPoAyKTa U He
CTaBsilMe Lenbl WHPOPMUpPOBaHME MNoKynaTens. Takue areHTcTBa 3aHMMAalTCA MOUCKOM CPEeACTB
pacnpoCTpaHeHUss KMMEHTCKMX obbsiBneHni. WHbiMn cnoBamu, nogoGHoe areHTcTBO GepeT oOT
peknamogartens rotoBoe obbsiBNeHMe M pas3MellaeT ero B rasete wnu xypHane. [lanee uayT creative
agencies — bonee nNpoABUHYTbLIE NOCPEAHUKM, KOTOPbIE NpeanaranT COBCTBEHHbIE TBOPYECKNE PELLEHUS
Ansi o6bsIBNEHNS, HaNpUMep, MOryT cBepcTaTb OObsIBNEHNE Ha KOMMbIOTEPE M B TaKOM BUOE OTHECTU B
pefakumio raseTbl.

OO6wupHon paspaboTkon peknambl 3aHMMaKOTCA areHTcTBa Tuna new product development
agency. Kak cnegyetT M3 HasBaHUS TakoW oOpraHusauuM, OHa CaMOCTOSITENbHO paspabaTtbiBaeT

peKnaManZ NPpoOAYKT N AaXe npennaraeT cpencrtsa no ero nHrerpauun B cBOWCTBa TOBApPHOro npoaykra



OT peKknamogartens. MonobHble areHTCTBa 3aHMMAaKOTCSt HEMMUHIOM, 6peHD,I/IHFOM, An3anHoOM YNaKkoBKKU, a
nHoraga n MapketTuHroBbiMmn nccnengoBaHnAamMm, BKItO4asd 1 BOMPOChHI Ll,eHOO6pa3OBaHVIFI.

OTO yxXe He MocpeaHuK, a co3gaTenb XO40BOro peKknamHoOro npoaykra. Hekotopble M3 areHTCTB Takoro
poga npeTepneBalT cneuuanuaauuio, TpaHcopmupysce B sponsorship agencies. VX rmaBHbIM
NPOAYKTOM  SIBNSIETCS  CMNOHCOpCKasi  mnporpammMa  Onsi MapKeTUHrOBbIX — Lenen  3akasyuka,
paccmaTpuBaemasi 4acTo Kkak 4acTb nuapa. B Hambornee BLIrogHOM MONOXeHUM okasbiBatoTcs full
service agenciesua la carte agencies. [lepBble — 3TO areHTCTBa MOSIHOMO LMKNA, KOTOpble
3aHMMaloTCA pa3paboTkov peknambl OT MAeu OO0 KOHKPETHOro BonsoweHusi. BTtopble npegctaBneHbl
areHTcTBamu co cBOGOAHBLIM BbIGOPOM yCrnyr, TO €CTb 3TO areHTCTBa MOJSIHOMO LMKMa, KOTOpble MOYTU
BCErga camoCTOATENbHO ONPEAENnstoT, KAaKOW PEKNaMHbIA NPOAYKT HEOBXO0AUM KITUEHTY.

Cospatb B Poccum a la carte agency noka HEBO3MOXHO, MOCKOMbKY Y Hac MHorme GusHecMeHbl He
XenarT NpUCNyLIMBaTLCA K COBETaM PEKNaMUCTOB. Ecnn Takon KIMEHT peLumn, 4To eMy HyxxHa 6e3ymMHo
goporas n cosepLueHHo HecronesHas (HO 3aTo LWyMHas M anaTtaxHas!) peknama no TeneBuaeHuo, TO
HMKaKOW 9KCMepT He [OKaxeT, YTO Ha caMOM Aerne ero NpeanpusaTuio Ans ynyyweHus cbbita HyxXHa
mManobloaXeTHas NPOMOaKUUS.

HaunHatb cBon nyTb B pekrnamHoM fene c full service agency € LUMPOKMM CMEKTPOM YCIyr TOXe
HepearnbHO, MOTOMY 4YTO 3TO TpebyeT OONrocpoyHoro nogbopa KeanMPUUMPOBAHHbLIX PaABOTHUKOB U
CYLLLeCTBEHHbIX KanuTanosroxeHun. BoT noyemy xopowimm Havanom peknamHoro busHeca nocnyxut
cneunanuM3anMpoBaHHOE areHTCTBO MOMHOrO UMKNa, [MaBHbI KOHEK KOTOpOro — ManobromkeTHble
MepOrpPUATUS BbICOKOIO Ka4eCcTBa M YHUKarNbHOro UCMOMHEHWS.

B cBoux nonbiTkax pa3obpaTbCcs C TEM, KaK Jydlle CTapToBaTb B peKramHOM GU3Hece, Mbl 3aTPOHYIM
OYeHb BaXkHbIi MOMEHT, @ UMEHHO Mu1aHUpoeaHue npedcmosiwjeli dessmenibHOocmMu. KOHEYHbIM UTOrOM

TaKoro niaHnpoBaHn4a BbiCTynaeT Oun3Hec-nnaH.

2.2. TnaBHbIW OpPraHNM3auOHHbIA JOKYMEHT

Ecnn 6bITb npegenbHO TOYHbIM, BU3HeC-NNaH npeacTasnseT cobor He NPOCTO OpraHM3auMOHHbIN, a
OpraHM3aunoHHO-NPOrpaMMHbIN JOKYMEHT, COAepXXallumi ykasaHus no nposefeHuto byayuimx paboT wm
aAMVHUCTPaTUBHYIO MOSTUTUKY B OTHOLLEHUWN 3arpy>XeHHOCTWN nepcoHara, CTeneHn aKkcnnyaTaunm TEXHUKN
N pacxoda OEHEeXHbIX pe3epBOB C pPacyeTOM OXWMAaeMOW Mpu AaHHbIX Harpyskax npubbinu. busHec-
nnaH ekroyaem 8 cebst MapKeTUHIOBLIN nnaH (mporpaMmmy cObiTa CBOeW MNpoAaykumm), OUHAHCOBbLIN

nnaH (Nporpammy yrnpasfeH/s Kanutanom, OXOA0B Y PACXOA40B) U HEKOTOPbIE APYre MOMEHTHI.

MpuHaTo cumutatb, Byato GusHec-NnaH HeobxoguM NUWb ANs Toro, 4ToObl BbI3BAThL AOBeEpue kK cebe
WHBECTOPOB N KPEANTOPOB, KOTOPbLIE CMOTYT OCYLLECTBNATL AEHEXHbIE BNMBaHMs B Baw 6m3Hec. Ho aTo
HeBepHo. [MnaHMpoBaHWE OCyLWEeCTBNAETCA He pagu npuBredeHus Goratoro CrnoHcopa, HO paau
BbIKMBaHMSA COOCTBEHHOro GrusHeca, NOCKONbKy 6e3 NpogyMaHHOro nnaHa H1 ogHa mpmMa passuBaThbCs
He MoXeT.

WHbIMK cnoBamun, BusHec-nnaHMpoBaHne npeacTaBnseT cOO0N COBOKYMHOCTb OnpederieHHbIX NpuemoB
aHanuza CCBY (CunbHble n Cnabble CTOPOHbl KOMM@HMM B COOTHOLIEHMM C  PbIHOYHBIMMU
Bo3aMOXHOCTAMM M Yrpo3amu), KOTOPbIN B CUNY MOAblI HA aHIMUACKUIA A3bIK MPUHATO Takke HasblBaTb
aHanmnsom SWOT.[Mog aHanu3om SWOT noHMMaeTcs aHanm3 CUMbHbIX M cnabblXx CTOPOH UpMmbl,
OLEeHKa ee BO3MOXHOCTEN M NoTeHUMarnbHbIX Yyrpo3. OTO pa3sHOBMAHOCTb (PUHAHCOBO-XO3SINCTBEHHOMO
aHanmsa, TO eCTb aHanu3a X03sMCTBEHHON AeATenbHOCTU nNpeanpuaTtnd. MNMockonbKy 3gecb NposBy4vano
MHOrO HOBbIX TEPMUHOB, Nonpobyem pa3obpaTbCs B HUX.

Ompedakmuposars u onybrnuxkosasn Ha catime PRESSI ( HERSON )



Mpexae Bcero yTodHMM AOnst cebsi, YTO Xe Takoe aHamnm3. OTO CUHOHMM HayYHbIX WCCIeqoBaHUM
BooOLle, HO MpW aHanUTUYECKOM WCCredoBaHUM WMeeT MEeCTO MbICIEHHOe pacuyneHeHve (B
HESKOHOMMYECKMX HayKax MHorga U pearnbHoe) uccrieqyemoro obbekTa Ha COCTaBHble 4acTW, YTOoGbI
MOHATb MEXaHU3M KX B3anMoaencTens. AHann3 HeBO3MoXeH 6e3 CMHTe3a, Kak HasbiBaeTcsl coevHeHe
arNeMeHTOB OObekTa: ecnu aencrteoBaTb 6e3 cuHTE3a, TO B OOWH MPEKPacHbIi MOMEHT MOXHO 3a
OepeBbsMU fieca He yBUAOETb.

AHanus xo3sMCTBEHHON AeATEeNbHOCTU NPeANPUATUA PacCMaTpMBaAETCS SKOHOMUCTaMM Kak pyHKLMS
ynpaereHusi, KoTopasi CBoaMTCst K 06paboTke NNaHOBbIX, @ TAKKE MHbIX — Y4ETHbIX, MPOEKTHbIX Y HAaY4YHO-
TEXHUYECKUX — AaHHbIX O (pUpMe M ee AEATENbHOCTU, YTO MO3BOMSET NpUHUMATb 3PMEKTUBHbIE
ynpaeneH4yeckue pelueHusi. NMpuMeHsiTb aHanu3 Xo3sUCTBEHHOW OeSTENbHOCTU NPEAnpUAaTAS B NMOMHOM
ob6beMe Mbl Moka He MOXEM, MOCKOSbKY OMpMbl eLle He CyLlecTByeT B MpUpode, a 3HauuT, HET U TOn
camon AesiTeNbHOCTU, KOTOPYHo crieoBasno Gbl aHanM3MpoBaTh.

BoT nouemy cenyac cocpegoToumm Halwle BHUMaHue Ha aHanude SWOT. YTo Takoe cunbHble 1 cnabble
CTOPOHbI — MOHATHO. ManbIi CTapTOBbIN KanuTar, Manas U3BecTHOCTb, HEAOCTAaTOMHOE A0BEPUE NEPBbLIX
KIMMEHTOB W MpoYMe MpusHakM UPMbI-HOBMYKA (OPMUPYIOT ee crrabble cmopoHbl. CusbHbie
CMOPOHbI POPMUPYIOTCA XOPOLLUEN KOMAHAOW TOPSALWMUX 3SHTY3MasMOM MpodeccroHanos, Tpes3BbIM
ONTUMU3MOM AUPEKTOPA, OTNUYHBLIM YrpaBneHnem nogobpaHHbIX MEHEeKepPOB, YBEPEHHbIM 3HAHWEM
CBOEWN PbIHOYHON HULLK, NPEOSIOKEHNEM YHUKANbHOIO PEKNamMHOro NpPoAyKTa Ha BbIrOAHbIX YCIOBUSX.
3aoCTpMM  BHMMaHME Ha BO3MOXHOCTAX W yrpo3ax. B «kanaseH-cunocopmm coBpemeHHOro
OM3HecCa BO3MOXXHOCTMU paccMaTpMBalOTCA Kak LiaHC Ans upMbl caenaTtb YTO-TO HOBOE: BbIMyCTUTb
HOBbIA NMPOAYKT, 3aBOEBaTb HOBbLIX KMMEHTOB, BHEAPUTb HOBYKD TEXHOMOMMIO, NEPECTPOUTb U YNYYLINTb
LernoYkn OernoBbiX LEHHOCTEN M T.4. Yrpo3a B TakoM pakypce paccMaTpuMBaeTCs Kak HeYTo Moryliee
HaHecTn dupMme yuwlepb, NUWMB ee Kakux-Nnbo npenmyLiecTB, B OCOOGEHHOCTU MNOSABMEHNE HOBbIX
CUNbHbIX KOHKYPEHTOB 1N 6onee BbIroAHbIX ANSA KMMEHTYPbI PeKNaMHbIX NPOAYKTOB.

Ha ©6ase aHanuza SWOT cTpoutca KOoHcmpyupoeaHue 6u3Hec-nsaHa.llpouecc KOHCTPYyMpOBaHMWSA
BCELeNno 3aBMCUT OT cneuvanusaumm, a crneumanusaumsa — oT MO3HaHWM KU cnocobHOCTEN AMpekTopa.
Beab B nepBble AHM CBOEro CyLECTBOBAHWUS areHTCTBO CTaHeT B M3BECTHOM CMbICIe CrioBa «TeaTpoM
OQHOro akTepa», TO €CTb CTeMNeHb y4acTusd OMpPeKTopa B UCMOSTHEHMM KOHKPETHbLIX 3aKa30B OKaXKeTCsl
UCKNIOYNTENbHO Benuvka. HekoTopble MpOoeKTbl OMPEKTOPY NPUAETCA BbINOMHATb CAMOCTOATENbHO OT
Hayana v 4O KOHLUa, 1 NULb BNOCNEeACTBMM, MO Mepe pocTa LWTaTa, pyKoBogMTENb BCELeNo nepengeT Ha
Tpya ynpaeneHua. Takum obpasom, TlaTernbHO B3BECbTE CBOM CMOCOBHOCTU, Npexae Yem npuctynatb K
cocTaBneHuto busHec-nnaHa. B Kakon MrockocTM OHWM nexaT — Beb-gmsaniHa, KOMMNbOTEPHOW rpadukm,
asporpagun?

Odonyctum, Bawl _TanaHT _— asporpadusa. CnenoBaTenbHO, NepBble  MNPOEKTbl  6yayT CcBA3aHbl

NPEUMYLLLECTBEHHO C BbINOAHEHMEM PaboT No asporpadun — yKpalleHUeEM aBTOMOOUMEN N MNPOYEro

TPaHCNOPTa PEKNaMHbIMU PUCYHKAMU U NTIOrOTUNaMn, HAHECEHVEM PEKITaMHbIX PUCYHKOB M OObABNEHUM

Ha 3a00pbl 1 CTEHbl MOCTPOEK, a Takke TEXHUKY (XONOAUNbLHUKM, TOProBble aBTOMAaThl). B ganbHenLlem

pa3yMHO OOMOSTHNTb HAHECEHWE PUCYHKOB M HaAMNWUCEW HEe Kpackamu, a B BUAE KNEenKMx NneHok. Takue

PUCYHKM W Hagnucu OyayT BbINOnHATbCsA Ha [MK WITATHbIM Au3anHepoM. Hanunuve 37O OOMmKHOCTU

NO3BOJINT, B CBOK OYepedb, PacCLUMPUTb CMEKTP BbINOMHAEMbIX PaboT, BKNOYMB B HEro nonurpaduio

(nUcToBKKM, OVKIETbI; cM. nNpuioxeHue 1). Hy»KHO cTpeMUTbCa OXBaTUTb Kak MOXHO Oofiee LUMPOKUM KPYr

pas3nuyHbix paboT. MpoaomkMM HayvaTthbi 30eCh CMUCOK, Pa3buB pasBUTUE areHTCTBa Ha Ccreayrlime

3Tanbl, ONpaBAaHHbIE B TOM Cliydae, Koraa MCXOO4HOW TOYKOW sBRdeTcs rpaduka B TOM UAWM MHOM Buae

(nonurpadusa, asporpadus). Beibop He cniydaeH. HecMoTps Ha HEKOTOPYH 3K30TUYHOCTL alporpadun B




KayecTBe MCXOAHOro npvMmepa, rpaduka B UenoMm aBnserca  dyHAAMEeHTOM AeATeNlbHOCTH

NoAaBnswoLLEro 6OMbLINHCTBA areHTCTB.

1-4 aman. Ha 3Tom 3Tane areHTcTBO 00s3aH0 npedocmaesisimb cnedyrouwue ycyau:.

1) 6a3oBble:

e onpefeneHve ToBapoB, paboT W yCcnyr, HyXOAWLWWXCA B pekname, W co3gaHue 3aroTOBOK ArNs

NPOABWKEHWNS TAaKMX TOBAPOB, PabOT U yCnyr;

* NOArOTOBKA ONTUMAaribHOW peKflaMHOW cTpaTerMm Aans  knveHta (C  nrnaHMpoBaHWEM pPeKnaMHbIX
KaMnaHWun);

* N1aHMPOBaHWE anbTePHATMBHbIX AOroBOPOB (Ha PasHbIX, HO OAMHAKOBO NPUEMIIEMbIX YCITOBUSX):;

* N1aHMPOBAHMWE AaCCUrHOBAHUN KIMEHTA Ha PEeKNaMHble NPOoAYKTbl B LIENSAX NPeanoXeHua ycnyr ¢

pasHbiM OHIKETOM;

* Nf1IaHMPOBaHNE AEATENBHOCTU DUPMbl Ha 2 — 3 rofda Bnepea C CO3AaHWEM 3aroTOBOK, HEOOXOAUMbIX

A9 0CBOEHUA HOBbIX PbIHKOB;

2) TpaAULIMOHHbIE:

* 3yYyeHne NoTpebutenen, pbiHka TOBApPHbIX MPOAYKTOB, PbiHKA M aCCOPTMMEHTA PEKNaMHbIX NPOAYKTOB;

* pa3paboTka NHANBMAYaANbHOrO KpeaTMBHOIO NOAX0AA, OPraHUYECKM AONONHALErO MUK HdUPMBbI;

* pa3paboTka CTpaTermm WCNob30BaHWUs AOCTYMHbIX CErodHd W 3aBTpa HOCUTENEW peknambl

(MeguannaduposaHue);

° peJakunoHHas NoAroToBka W nonvrpaduyeckoe  WUCMOMHEeHWEe MNevYaTHOW pekrnamMHOW NpoayKUMK

(MUCTOBKW, OYKNEThIl, KaNeH4apUK1 KapMaHHble, KalleHaAapyu HacTeHHble, OPOoLLOPbI);

* MHble NPOEKTbI B 061acTn rpadomki, NepBbIE OMbIThl B HAPYXHOW pekname (NNeHkn, asporpadus);

3) HOBblE — 3KOHOMMUYECKME, HOPUOMNYECKME U UHbIE — KOHCYMbTaUMW NO YacTu PeKNamMHOM MONMUTUKK

KITMEHTCKUX brpm.

2-U aman. Ha sTom 3Tane areHTcTBo 06513aH0 npedocmaesisime caedyrouwue ycayau.

1) 6a3oBble:

* onTnMmn3aumnd neperoBOpHOro npouecca,

* bonee TecHas paboTta C KIMEHTOM Ha ero TEppPUTOPUN;

2) TpaaULIMOHHBIE:

* pa3paboTKa TOBAPHbIX 3HAKOB, HUPMEHHOIO CTUMS;

* OPEHOVHI Y HEVMWHT, 3aLl1Ta TOPrOBbIX MapOK;

* IN3aNH YNaKOBOK, MHAA MHTErpaLmnsa peknamMmHoro Npoaykra B TOBAPHbIN;

* pa3paboTka peknamMHbIX CYBEHUMPOB N YNAKOBOK K HAM;

* NOoAroToBKa KrmneHTa K y4acTuio B BbICTABOYHO-APMAPOYHbIX MEPOMPUATUAX;

« PR;

* HapyXHas peknama (Kpome CBETOBOW; CM. NPUNoXeHue 2);

* NPOMOYTEPCKMNE aKLINN;

3) HoBbIE:

» obecneyeHne peknamMmHon 6e30nacHOCTU KITMEHTYPbIL;
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° NPOBEAEHNE TPEHWUHIOB CPEAWN KIIMEHTCKMX KOMMNAHWUW MO BbISBAEHWIO JIOXXHOW _pPeKnambl Wn
aHTUpeKnambl,

* cepTudmrKaumMa peknamMHOro Npoaykra, ctumynuposaHme VIP-KIIMEHTOB, a TakKe MPOCTO MOCTOAHHbIX

KIMEHTOB CEPTUDUNLIMPOBAHHBLIM NPOAYKTOM.

3-U sman. Ha aTom aTane areHTcTBO 00s13aHO rnpedocmasisme credyrouwue yeriyau:

1) 6a3oBble:

* BbINOSTHEHNE MApPKETUHIOBLIX W COMYTCTBYHOLLIMX WCCAEeaOoBaHWM _Ond KNWEHTa C MNOCNeayLLEn

00paboTKON AaHHbIX;

* KOHCYNbTUPOBAHWE KacaTellbHO NepcnekTuB pasBuTmus brnsHeca u COBEpPLLEHCTBOBAHMS NpoaykTa (nMbo

ero cbbiTa) Ha OCHOBaHUW NPOBEAEHHbIX UCCNEA0BaHWUN;

* nepexon K KoMnneKCHbIM peKrnamMmHbiM KaMnaHUAM;

* NOMOLLb hMpMaM, OPUEHTUPOBAHHBIM Ha 3KCMOPT TOBAPOB, PaboT U YCNVT;

2) TpaaULIMOHHBIE:

e @OTOCGQBVIC',

* onepaTtmMBHag BUOEOCbEMKA, CO34aHNE PEKNAMHOro Tefienpoaykra, cnana-bunbmbl, MynbTUMANKALWS

* BeD-Amn3aliH, peknama B VIHTepHeTe;

* HapyXHada CBETOBAA peKnama,

* benepBepkn 1 nnnoMmHaumsa (MMPOTEXHUYECKUE N SNEeKTpudeckue);

* OpraHnsauua BbiICTABOK U APMapOK;

° OpraHnsauua CnoHCOPCKNUX NporpamMm;

3) HOBbIE:

* CMNOJIb30BaHME YHUKAIbHbIX TEXHOMOIMA AN CO30aHUs PEKNaMHOro npoaykra (naHalladgTHLIN

Ou13ariH, LUBETOBOACTBO, DIIOPUCTMKE, KAMEHHAs MO3auKa);

* HaNUcaHWe KHUIM1M Nrubo cepuun cTaTen (raseTHbIX, XKYpHanbHbIX) 06 UCTOPUM U AOCTMXKEHUSX KOMMaHUK-

KNMeHTa;

* COMMHEHME TMHA AN NPpeAnpuAaTuAa-KnmeHTa.

EcTecTBeHHO, B npouecce pasBuUTUs BU3HECa HEKOTOPbIE 3MEMEHTbl OKOHYaTENbHO UM BGEeCrnOBOPOTHO

BbIObIBAKOT M3 [OAHHOrO nepeyvHd. Hanpumep, B nnaHbl _areHTcTBa MOXEeT He BXOAWTb Cco3daHue

pPeKfiaMHbIX MYJIbTUKOB, M B 9TOM HET HMYEero MNpecTynHoro. M3BecTHas cneumanusaums He MNpocTo

Heobxoauma, oHa HemsbexHa, M TOYHO 3HaTb PaHWULbI CBOMX BO3MOXHOCTEMW MNONE3HO. TONKOBbIM

pYKOBOAMTENb CcaM CTaBUT nepen OUPMONn pyobexmn, a He XOeT, Koraa areHTCTBO Ha MOMHOM Xoay

«BpEXETCA» B HENPEOOAONMUMYIO Nperpany.

2.3. CTpyKTYypa OM3Hec-nnaHa
Balu rnaBHbIV ODI'aHl/I3aLI.VIOHHbIl7I OJOKYMEHT YeTKO CTPVYKTYpPpUpoBaH, 4YTo obneryaert pa60Tv C HUM N BaM

NWYHO, N BCEM OCTalbHbIM _Momfb3oBaTtensM. BaobaBok CTPYKTYPUPOBAHHOCTL 3TOr0 OOKYMEHTAa

O3Ha4YaeT YETKOCTb W SACHOCTb BalUMX MbICNEN, BalmMx BuOOB Ha Oyayuiee. Ecnv cBOM 3ambiChibl

KacaTenbHO PEKaMHOr0 areHTCTBa Bbl HE MOXETe BHATHO M3NOXuTb Ha Bymare, cnegoBaTenbHo, U B

ronoBe y Bac cymMOyp: Bbl MoOKa HE PEeLUUIM OKOHYaTEeNbHO, C Yero HayHeTe CBOe [EeNno U YeM €ero

npogomkntTe. Hasosem Haubosiee 3Ha4YuMble pa3desibi MUnu4YHo20 bu3sHec-naHa o1s peKkrnaMHO20

aceHmcemea.



1. Pe3rome (8800HbIU pa3des) — obobLleHne Bcelrl MHopMauun, KoTopasd B AanbHelleM JaeTcd B

Oonee getanusnpoBaHHOM BuAe, pa3buTon no pasgenam. Hannuve pestome Heobxoaumo B 6onbluen

CTeneHu Anst UHBeCTopa u/wnu KpeamtTopa, KOTOPOMY HEKOraa 3HaKOMUTLCHA CO BCEM TEKCTOM. VIHBECTOp

cHayana npoberaer rnasamu_pestoMe W, €Cnv_HaxoAUT MNPOEKT MNpuBNeKaTebHbIM, 3HAKOMUTCS C

npoyYnmMn aaHHbIMW.

2. Ycnyau — MonHbIA_NepevYeHb VYCryr, OKasblBaeMbIX Ballen (OUPMOWN, C U3NOXEHUEM «KOHLIEMLUUU

YCIyr¥», TO eCTb OMUCaHMEM TeX MPUHLIMMOB, KOTOPbIM Bbl crneayeTe, YToObl caenaTb CBOK YCNyry
BesynpeyHon.

3. enu azeHmcmea — Lenu upmbl, JOCTUXKEHNE KOTOPbIX 0obecneyuT YCTOMYMBOCTb M OMHAHCOBYIO

cTabunbHOCTb Bawero 6usHeca. VIcxoas 13 oMbiTa MHOMMX POCCUMUCKMX W 3anafHblX pPeknamMHbIX

areHTCTB, _MOrYy _ HasBaTb psd  uesiel, docmuxeHue _KomopbIXOOJ/DKHO __cmamb __0e/ioM

KpPamkocpoO4YHOU nepcrnekmuebl (TO eCTb B TEYEHME OQHOIO AEMNOBOro UMKia, okono 3-4 net)[4]:

¢ JNEeKTPOoHHAaA KoppecnoHAaeHLNnA;

* «CODCTBEHHbIN» YaT ans oblieHns peknaMmoaaTenen n peknamucTa;

* aDOHEHTCKUN ALLUK;

* Kypbepckasa crnyxba, peanuaytoulasd HECKOMbKO «ropayvmx» TenedOHHbIX HOMEPOB, OBCNYXMBAEMbIX

cneumanbHO HaHATLIMU AeBYLIKaMU-aaMUHUCTPATOpaMM MO NPUEMY 3aKa30B N OBLLIEHUIO C KITMEHTYPOW C

8 0o 22 yacos;

* CalT_C rocTeBol KHUrom, opyMoM U CTONOM 3aKa3oB, a Takke BHYTPEHHSS cny»ba oOpaboTku, B TOM

yncne v nporpaMmMa camopekiamMmbl (pacnpocTpaHeHUe TIMCTOBOK, OpOoLUOP, AVUCKOB);

» cobCcTBEHHAsl pyOpuka B NOKanbHOM AENIOBOM M3OaHUMW, KOTOPYH BeAEeT Ball LUTATHbIA KOHCYNbTaHT,

npurnalweHHbIn Ang cotpyaHndectsa co CMW 6narogapsa oTIMMHOMY 3HAHUIO MECTHOro busHeca.

4. AHanu3 pbiHKa — pasfen, UMeLWnn HeNocpeaCTBEHHOE OTHOLLEHWE K MaHy MapkeTuHra, a noTomy

(BMECTE C OLIEHKOWN KOHKYPEHLIMKN) Npeapapsowmi ero. BknoyaeT B cebs pesynbTaTtbl M3YYEHUS MacChl

notpeburenen BallnxX YCNyr.

5. OueHKa KOHKYpeHUuu — elule OOWH pasfen, NpeaBapsalouwmi NnaH MapKeTUHra W BKIIKYawLWMA B

cebs MHOrme YCTaHOBKM KacaTellbHO aHanui3a pbiHka. CooepXUT nepeyvyeHb KOHKYPEHTOB, UX CUMbHbIX

CTOPOH M OnucaHue NpPUMEHSIEMbIX UMW CyOCTUTYTOB (YCnyr, paboT uiivM TOBapoB, HE AYONMPYIOLLINX, HO

TEM HE MEHEE 3aMEHSALLIMX BaLLW YCITYTN).

6. MapkemuH208bIl_njaaH— NporpaMva _pasBUTUS PEKNaMHOro NpPOAyKTa, MOBbLILEHUSI ero KayecTBa 1

ONTVMAanbHOIro paclunpeHnst cbbiTa ¢ y4eTOM 3aNpPOCOB KITMEHTYPbL.

7. Op2aHu3auusi U MeHeOXXMEeHM— XapakTepUCTMKa cobpaHHOW BaMu KOMaHAbl MEHEeIKEPOB U NPOYMX

paboTHUKOB (C y4ETOM cTaXka, obpasoBaHWs, MPEXHUX [OOCTWMXKEHUM), a TaKkkKe XapaKTepucTuka

OpraHn3aLnoHHON CTPYKTYPbl PEKaMHOro areHTCTBa, 3a CYET KOTOpor obecneymBaeTcsl MOMHOLIEHHOE

B3aMMOAENCTBNE COTPYAHUKOB N KOHTPOSIb UX AEATENIbHOCTM PYKOBOACTBOM.

8. Opuduyeckul naaH— pasfen, coaepXxalluii ykasaHue Ha NpaBOBOW CTaTyC opraHusaumm n dopmy

CcOOCTBEHHOCTW.

9. @uHaHCcOo8bIlU njaH — NporpamMa ynpasneHus OEeHEeXHbIMWU CPeACTBaMW areHTCTBa Ha Gnwkanilee

BpeMs, cocTaBnsieMasd AMPEKTOPOM C NMOMOLLIbKO KOHCYNbTaHTa — NpodeccmnoHanbHoro domHaHcucTa unm

Oyxrantepa, a Takke npu HeobxoaMMOCTM C WCMNOMb30BaAHWEM CNeumnanmavpoBaHHbIX NPOrpaMMHbIX

npoaykros (Lotus, Excel, Quattro Pro, Project Expert).

Ompedakmuposars u onybrnuxkosasn Ha catime PRESSI ( HERSON )



2.4. [porpamma pa3suTus
PaHee npo3By4alin CypoBble CJ10Ba. 663 npoaymMmaHHoOro njiaHa H1M ogHa dZ)I/IDMa Pa3BNBATLCA HE MOXXeT.

Crtano ObITb, bU3Hec-NnaH coaepXuT B cebe nporpamMmy passutug dbusHeca. Ho YTo ecTb passBuTue Kak

TakoBoe? HekoTopble dunocodbl yTBEPKAAT NOONbLITHY Belllb: NOCTYNaTeNLHOro NPOrpecCcrMBHONO

pas3BUTUSA BPOJE N HE CYLLECTBYET, eCcTb NMbo perpecc (aereHepaums), N1Mdo packpbiTUe 3anoXeHHOro B

00beKkTe NONOXUTENBHOrO NoTeHumana. Ecnu xopoLweHbko nogymaTtb, STO HEOXNOAHHOE YTBEPXAEHUE

OKa3blBaeTCs BEPHbIM, B O0COOEHHOCTM Ans busHeca. KakoB cdyHoameHT GuaHeca, Takum OyaeT v ero

«passutme». To ecTb pa3eueamb 6u3Hec 03HAYaeT packpblBaTb €ro MoTeHuman, WU3biCKMBaTb BCe

HOBblE€ afekBaTHble Lenu ANns peanvsaumm YCTaHOBOK W MPUHUMNAOB, 3anoXeHHbIX B duiaocodunm

(pblHOYHOW NONUTUKE) DUPMBbI.

PasButne Hemnb3s OLEeHUTb Yepe3 pocCT A0XO0O0B, XOTa nNpubbinbHOCTb (Aa U peHTabenbHOCTb) B

onpeneneHHoOM CMbICNe SBNSETCA OYeHb BaKHbIM MokasaTtenem MNOoNoXMTEeNbHOWM AMHaAMUKM OusHeca.

Kak n3BecTtHo, SKOHOMUYECKUIM NPOrpecc rocyaapcrsa UM3MepseTcs, noMmMmMmo npodero, poctom BBI1, Tak

YtTo M B OM3HEece Takon noaxod C orosopkamu npuemnem. OgHako Bceraa Hago MOMHUTb 06

OrpaHN4YEeHHOCTN €ro nNpuMeHeHunA: pasBnuTne MOXeET OUEeHMBATbCA MO POCTY, HO K caMOMYy POCTY HWU B

KOeM criy4vyae He CBOOAUTCA.

To4YHO TaK ke NOAPOCTOK-akcenepar MOXeT MMETb POCT BacKeTboNUCTa, HO 9TO BOBCE HE O3HAYaeT, YTO

OH W _ecTb_B3pocnbii_GackeTbonuct-npodeccroHan. Jliobasa nonbiTka HeoanbHOBUAHOIO GU3HEeCMeHa

NOOAMEHUTL pa3BUTUE CBOEN (DMpMbl _POCTOM MpUOLINEN paBHO3HAYHA CTPEMJIEHMKO  BblAaTb

HeJ0pPa3BUTOrO akcenepaTa 3a B3POC0ro cnoprcMeHa. PasymeeTtcs, nogpoCcTKy-akcenepary HMKoraa He

BbIMrpaTb Y HacTosillero backetbonucra. AHaNorMyHo u cdupma, He OpUeHTUPOBaHHAs Ha pPackpbiTUe

CBOEro NoTEeHLMANa, HAKOraa He BbIAEPXUT PbIHOYHOW KOHKYPEHLIMKM, Kakme Obl CKa30YHblE 40XO0Obl OHA
He nony4yana.

BbiTyeT NoOXHOE MHeHue, OyaTo MNOCTOSIHHBLIA _ POCT OOXOA0B €CTb [MaBHbIM _3anor nobenbl B

KOHKYpEeHTHoW 6opbbe: akobbl ocTaHaBnmMBaTbCs Ha [OOCTUrHYTOM YPOBHE MPUObLITBHOCTU WUCTUHHBIN

npeanpuHMMaTenb He OOMKeH, MHaye ero comHyT. HabnwaeHue B LIENOM BEPHOE, HO Mpou3BeaeHa

noaMeHa MoHATUA. B OeNCTBUTENBHOCTU POCT MPUObLIIBHOCTM HUKAK HE CnacaeT OT KOHKYPEHLMMW, a

NULb NPOTUBOAENCTBYET MHDNALMKN. [NoBGeay B KOHKYpeHLMM OBYCNOBAMBAET KOHKYPEHTOCMOCOOHOCTb

peanndyemMoro npoaykKTa, B HalleM cryvyae — peKnamMHbIX YCIyr.

OgHUM CNoBOM, pazgumue o3Havyaem:

* Hannyne NOCTOAHHOW KITMEHTYPbI;

* POCT YnUcna cnyvyamHblX KITMEHTOB;

¢ XOpoLlyto penyTtauunto,

* paclunpeHue cdepbl YCNyr;

* OCBOEHWE HOBbIX, NEPEAOBbIX TEXHOMOIMMN.

M3 BCEro NepevYnCcneHHoro Bbllle TObKO NOCAeaHNA MYHKT HUKAK HEe CBA3aH HaNpsAMYHK C MapKeTUHIOM.

OTa 3aKOHOMEPHOCTb 3acTaBNsET Hac ckopee 0bpaTUTLCA K MapKETUHIOBOMY Mi1aHy areHTCTBa, YTO Mbl

1 caenaem, eiBa HA30BEM HO8bIe NepcleKmueHble mexHos102uu 8 obacmu peksiaMmHo20 desa.

JKcnepThl npegnonaratoT, 4yTo B onwxanimne rogbl HanbobLLUUM YCMEXOM oyayT

NoNb30BaTbCA MEXHOJ/02UU «Mapmu3aHCKO20» MapKemuHaa, KOTOpbIW Y Hac B CTpaHe Yyxe ycrnenu B

LIYTKY OKPEeCcTUTb MapKeTUHrom Aang ropwunn (urpa cnos: querrilla marketing tactics — napTusaHckas

TaKTMKa _MapkKeTuHra, rge npunaratenbHoe «guerrilla» co3ByYHO CMOBY «ropunnax»). 3HadYeHue




YHUUMKUTENBHOIO 3nuTeTa «NapTU3aHCKUN» B LIESIOM MOHATHO, OH NpW3BaH MNOCPEACTBOM WHTPUIK

npuBiieYb BHUMaHWE PEKNAMWUCTOB K HOBbIM TEXHOMOIMMAM, XOTS B AENCTBUTENbHOCTU peknamMa He

CTaHEeT CKPbITOWN, NOANONbHOW, BO3OENCTBYIOLEN MCMOABOMb, OAHMM CNOBOM, «LUMNMOHCKOW». HanpoTus,

peknamMa HOBOro obpasila CTaHeT Bce bonee siBHOW, OTKPLITOM, NPUobpeTeT Xxapakrep CBOEBPEMEHHOIO,

KQ4YEeCTBEHHOIO M OMEPATUBHOIO MHAOPMMPOBAHUA NOTpebutener o ToBapax W ycryrax B MHTepecax

caMuX XXe noTpeduTtenen.

Takag peknamMa MMeEeT MNo-HACTOoSLLEMY BbICOKME LUaHChbl nepecTatb OblTb 3aHYAHOW, Ha3OWIVBOW WU

KpuknmBon. Tenepb 3TO MPUATHLIVM OManor, Ha KOTOPbIM MNoKynaTefb OXOTHO CorfiallaeTcsl, NOCKOMbKY

cam__0CO3HaeT HeobOXOAMMOCTb Y3HaTb 4YTO-TO HOBOE O ToBapax, paboTax W ycnyrax Ha pbIHKE.

«[opunnbi»[5lnpegnoyntaroTeaedyrowue mexHosao2uu:

* KAMMNAHUN _HA OCHOBE MEXIUYHOCTHOIO OOLIEHUST M OOCYKAEHUSI, a TakKe CEeMWHapbl, NeKLUnUn,

OEMOHCTPALINN;

* B3aMMOENCTBME C NOKyNnaTenem Yepes pyTUHHbIE COObITUS OyaHEN;

 bluejacking, To ecTb oTNpaBKy NepcoHasnbHbIX coobLleHu no bluetooth ¢ cornacua knNueHTa;

* TeneMapKeTuHr,

* NEPCOHANbHYK MOYTOBYIO PACCHINKY, a Takke UMPKYNsapbl U GpoLIpbl HA NapkoBkax, B odumcax u

MecCTax npoaax,

* OOBABNEHUSA B «XKENTbIX CTPAHULIAX»;

° NEPEHOC «UEHTPa TIKECTU» N3 LIEHTPalbHbIX U34aHUN U TerekaHanoB B MECTHbIE ra3eTbl, XypHanbl,

TeneKaHarnbl;

* HAPYXKHYIO peknamy, B ocobeHHOCTU bunbopabl, HAaAMUCU Ha Trpy30BbIX M NErkoBblX aBTo, drnarv v

OaHHepbl (CM. NpunioxeHue 2):

* peknamy Ha yTbonkax, Cnn4kax, aBTOPYYKax 1 kaneHgapsx;

* 00bABNEHNA B OOLLECTBEHHbIX TyaneTax, a Takke MYXCKMX WU OaMCKUX KOMHAaTax B OBLLLECTBEHHbLIX

3aBefeHuax (pectopaHax U T.4.— 006paTuM BHMMAaHWE, 3TO COBEPLUIEHHO AEBCTBEHHAs B OTHOLLUEHUU

peknambl cpeaa).

[MoMMMO MapKeTUHra Ons  «ropunm», CYLIECTBYT W APYIMe mexHoJIo2u4Yeckue U mexHuU4YecKue

Hosulecmea, KOTopble onpeaensT NULO PEKNaMHOro MMpa B Gnmxkaniime Mecsiibl U roabi:

1) MapKeTMHroBoe — 4Yepes3 nuMap U peknamy — yrnpaBreHne JNMKBUAHOCTLI HeEMaTepuanbHbIX aKTMBOB

KIMeHTa, B 0cOOEHHOCTU ero ryasurisiomMm (penytaumnen):

2) yyeT B xoOe paspaboTKu peKknamMHOW KaMmnaHuWU Takux MeHemXepuanbHbIX 9ddeKToB, Kak addekT

obe3baHben nanbl, Papnu, thneeds, Tonypandy u T1.4.;

®* UCKYCCTBO onepunpoBaTb 3J1IEMEHTAPHLIMU JTOTUCTUYECKUMU KalTbKYJIATOPAMUN,

* NPUMEHEHME YNPaBNEHYECKMX CXEM B YCINOBUSIX BbICOKOW BONATUNLHOCTY (BapnabenbHOCTU LIEH);

° Meauna-nnaHNpoBaHNE W MpUMEHEHNE OByXranTepckmx KalbKynsaToOpoB ANS BEPHOro onpedeneHus

CTOMMOCTM _pPEeKNamMHOW Nnowlaan rasethl, XypHana, CcanTa, KpeaTUBHbLIN _UHXUHUPWHI _peKriamMHOM

nHdopmaumnu (KMPW) ong obecnevyeHmnsa obpaTHOW CBS3U B CUCTEME «KOMMNaHUS — PeKraMHOe areHTCTBO

— oTpeduTenmn».

M3 cyrybo TexHUYeckMx HOBLUECTB HAOO0 Ha3BaTb MoJIHOMacwmabHoe 0Ce80eHUEe CO8PEeMEHHbIX

UHhOPMaUUOHHbLIX MEeXHOJI02ull, NPUMEHSAEMbIX MPW  CO343aHUX M 3KCNJyaTauunm BCEX BUOOB

peknambl, — arperaToB, aBTOMaTUKW, PaAAMO3NEKTPOHHbLIX YCTPOMUCTB, LIMMGPOBLIX annapaTtHbiX CpeacTs,

Ompedakmuposars u onybrnuxkosasn Ha catime PRESSI ( HERSON )



NporpamMMHOro obecneyeHunst, MynbTUMEAUNHBLIX NPUNOXEHUN. BBuay WCKNHYUTENBHOW BaXXHOCTU B

MapKeTuHre UMMPOBLIX TEXHOMOMMIA YXXe CerofHsl NpeacrtaBndeTcd HeobXxOoauMMbIM OBNaOAEeTb TaKUMMU

TOHKOCTSAMMU, Kak npeobpasoBaHue rpaduyeckmx dopmaTtoB, ynpasrneHne OuToBon rnyouHoW LBeTa B

anbda— 1 MHbIX LUBETOBbLIX KaHanax, TexHonormn Blue-ray. Takke BaXHO XOPOLLUO 3HaTb LIBETOAENEHME,

MaclLLUTabMpOBaHNE U pacTpupoBaHWe n3o0pakeHur. [Nns MHTEepHEeT-peknambl 1M AUCKOBOW peKnambl

(pacnpocTpaHgdemMon Yepe3 NopTdOorMo Ha ONTUYECKUX AMcKax) B nocregHee BpemMd UCKMIYUTENbHOe

3HadyeHue npuobpena aHMMMpoBaHHasa rpaduka M cnocobbl ee  yhnyduleHWsl, Kak TOo: NOoBbllieHne

KayecTBa WHOEKCMPOBAHHOIO LIBETA, MPUMEHEHNE NEPEXOAHOW MPO3PaYyHOCTU, MeXnNnaTtdhopMeHHoe

ynpaBfeHne sipKOCTbi0, MCNOMb30BaHNE MeToda NPOrpeCCUBHON Pa3BEPTKM, LWNMpokoe BHeapeHue flash-

TEXHOJ10MUN.

Ecnn B nepeyHe HOBbIX PEKMaMHbIX TEXHUK N TEXHOMOIMN UYPUPYIOT HE3HAKOMbIE BaM TEPMUHbI, HE

nyravTecb 3TOro, a HanpoTUB, CTPEMUTECH DbICTpee U3yduUTb UX, ryoke nosHaTb Jocene HEU3BEeCTHOE,

NOTOMY YTO 3TO BaM MNpUroamtcs. 306eCb Xe 9 AaM TOMNKOBaHME TOMbKO 330aBHOMY CIOBEYKY

«KanbKynaTop», KOTOpoe Obif0 YNOMSHYTO BbIlLIE U €Lle BCTPETUTCA HaM B AanbHenwem. PasymeeTtcs,

peyb MOeT BOBCE HE O KAPMaHHOM MUKPOKambKYNATOPEe, CYHETHOM YCTPOWCTBE, a O B3BELLIEHHOM Habope

dopMyIl, MOAOrHAHHbLIX OAHA K APYro B COOTBETCTBUM C 3a[aHHbLIM _anroputMoM, obneryawuimx u

YCKOPSALLNX NpoLecc 06paboTkun umdpoBon nHopmaumu.

2.5. MapkeTuHr-nnaH

MapkeTuUHr-nnaH (oH e MapKeTUHroBbIV MaH, W NnaH MapkeTuHra) npeacraBnsaeT cobon nporpammy
No 3aBOEBAHMIO PblHKA areHTCTBOM, KOTOpasi MPeENMYLLECTBEHHO U BKITOYaeT B cebsi nepeyeHb OCHOBHbIX
3TanoB «pa3BUTUSA» (DUPMbI, TO €CTb yKasaHue 3TarnoB, KOTOPbIE HY)XHO NPeoaoNneTb B XOAE peLueHust
3a4a4 MO PackpbITUIO CBOEro noTeHuunana, 4tobbl B KOHEYHOM WUTOre HaAEeXHO 3aHsiTb CBOK HULLY W
00BUTLCS YCTOMYMBON [OXOLHOCTM U pEHTABENbHOCTH.

Cymb MapKemuH208020 MJjlaHa CBOOAUTCA K ABYM aKCMOMaM — Te3ncaMm, HE HYXXOAILMMCA B HayYHbIX
N OKONOHAYYHbIX JoKa3aTenbCTBaX, NOCKOMNbKY OHM JOKa3aHbl CaMOM XWU3HbIO 1 cyabbo pa3opumBLLMXCS
peknammcToB. MapKkeTWHroBblA MNNaH JormkeH OblTb TakoB, 4TOObl obecneuntb CTabWIbHbIN
NPUTOK cmMpoe2o orpedesIeHHO20 Yucia KlIuUeHmos:

* HE BbILLE TaKOro KONM4yecTBa, KOTOpoe OBCMYXUTb PUNYECKN N IKOHOMUYECKM HEBO3MOXHO (Tak Kak
ans atoro TpebyeTcs GonblUM WTAT COTPYOHWKOB M He B npumMep 6onblune BAOXEHUS CO CBOEW
CTOPOHBI);

* HE HMXKEe TaKoro Konn4ecTBa, KOTOpOoe rapaHTupyet MMHMMaribHO HeO6XO,E|,I/IMbII7I aoxoa.

KnneHTbl rapaHTUpyloT A0X04, OAHAKO PYKOBOOMUTENS MHTepecyeT npubbinb, TO €CTb pa3HOCTb Mexay
agoxogamun M pacxogamu dupMmbl  (nogpobHee cMm. BrmaBe 3 Hactosiwero nocobus). [Moatomy
npaBurbHee roBOpuTb 0 MUHMMarbHO Heo6xoaMMOon roqoBoi NPUBLINK, BENMYMHA KOTOPOWN BNUSET Ha

COoCTaBlieHne MapKeTUHr-niaHa.

Pasmep 200060l npubbuiu, Kak HA CTPAHHO 3TO MPO3BYYMT, MOANEXMT NNaHupoBaHuto. Ha nepsbivi
B3rNs4, B BbICWEA CTENeHW HeoCMOTPUTENbHO AenuTb LWKypy Heybutoro measeas. OpHako
OEeNCTBUTENbHOCTb MHOTOrpaHHa, OHa He Npu3HaeT WabnoHHbIX oueHok. Koraa mbl npyaymbiBaem cebe
paHTaCTUYECKyIO NPUBBINb U HAYMHAEM NNAaHMPOBAaTb, Kak NoTpaTUM aTK Gapbiwn Ha OoTAbIX Ha KaHapax,
nepeg HaMmu CaMblil HACTOSALLMIA CrydYar HAaMBHOTO Aenexa LKypbl TOro camoro mMeaseasi, KOTOporo eLe
Hago Bbicneantb. Ho BOT Korga Mbl COCTaBnAsieM MfiaH Mo MNOMyYeHU MWHMMarbHOM MNpUeMemon
NpnbbInu, TO 3TO NPU3HaK 3gpaBoMbICnnA. Ecnn Bbl He yBepeHbl B BO3MOXHOCTM MOSTy4EHUSA B 3TOM roay
areHTCTBOM 3ayMaHHON CYMMbl, 3Ha4MT, HEO6XOOMMO NOJTHOCThLIO NepepaboTaTb MapKETUHIOBbLIN NiaH.



[deno B TOM, 4TO NpUGLINL KU Mapxa[6] — He NpuMxOTb OM3HECMeHa (XOTA HEeKOTOpble HepasyMHble
OM3HECMEHbI MMEHHO Tak W nonaralT), HO cnoco® passuBaTtb OU3HEC, KOMMNEHCMpOBaTb
HenpeaBuOEHHbIE pacXodbl M MNOKPbIBATb KOCBEHHbIE pacxodbl, KOTOpPbIE TPYAHO HaMpsiMyo cnMcaTb Ha
Kakom-TO TeKywwui npoekt. Pazbepem npumep. Hekmm KnueHT 3akasan y ompmbl BU3UTKKU. KonmnyecTBo
M3pacxogoBaHHOM Ha 3TOT 3aka3 Oymarn y3HaTb HeTpyaHO, cTano 6biTb, CTOMMOCTb 3aTpayeHHbIX
NINCTOB MOXHO ferko BKIHOYUTb B CYET K KIWEHTY. A BOT KaK MOCTYNUTb C apeHOHOW nnaTton unuv
3apnnaTon cekpeTaps, a Tawkke C MacCoW ApYrMx pacxodoB areHTCTBa, KoTopble obycrnosnusatoT
PYHKLUMOHMpPOBaHME Ballero busHeca? 3Tu pacxonbl OyayT BNOCNEACTBMM MOKPbLIBATLCSA 3a CHET MapXW,
YTO CKaXXeTCs M Ha pa3mepe nNpubbinu.

BaxHo oTMeTWTb, 4YTO B  OyxranTtepckom y4yeTe Mapxa He cuuMTaeTcss  NpubbINbHO:
noa NPMObLINbLIO CHETOBOAAMM MOHMMAETCA Ta 4YacTb [0XOAO0B, KOTOpasi MpeBbIAeT COBOKYMHbIE
pacxodbl — Kak NpsiMble, Tak U KOCBEHHble. BOT noyemy B ganbHeilwem Mbl Takke Oygem pasnuyaTb
MapXy U npubbinb, XoTs ynoTpebnsatb oba cnosa BMecTe, B OOQHOW JOrMYECKON CBsi3ke, MOCKONbKY B
3KOHOMMKE (DaKTOpbl, BAMSIOLLME HA MapXy, BNUSIOT U Ha npubbinb. Pa3mep rogosot npubbinu
NoACYUTLIBAETCS C YYEeTOM COKpalLeHUs MapXu MNoAd BMMSIHUEM KOCBEHHbIX 3aTpaT, TO €cCTb
nraHMpoBaHue NpuGbLINK Ha Aene o3Ha4YaeT NpPeaBblYNCIIEHNe «MEPTBOM» YaCTU MapPXKMU.

nOCKOHbe rmaBHOW 3agadven MapkeTonora 4ABndeTcda npueliedeHne B areHTCTBO YKa3aHHONo 4ucna
KIMTMEeHTOB, TO B OCHOBY MapKemuH208020 IJlaHa KnagetcAa aHalnid AOedATenbHOCTU Mo ynydlweHUo
Ka4yecTBa, KaK Ha3blBaeTCH perynﬂprM aHanums ynpaBnqueCKon OEATEeNbHOCTN MO yny4lleHuto
Ka4dyecCTBa peKknaMHOro npoaykra, I'IpOBO,El,VIMbIlZ Ha BCEX YPOBHAX PYKOBOACTBA U TakKke npe,u,nonararou.l,mil
nfaHoBbIN XapakTep npon3soanMbIX yJ'Iy‘-ILLIeHVII71. B xoge Takoro aHanusa ebIssesiartomcs.

* OTKNIOHEHUA OT HOPMbI, yXyAllalouine Ka4eCTtBO peKrnamMmHOro npoaykra,

* OTKITOHEHUA OT HOPMbI B hopme HoBauui (M306peTeHusi, Npoyne NPOrPecCHBHbIE HOBOBBEOEHWS),
CYLLECTBEHHO ynydllallne KayecTBO PeKNaMHOro Mpoaykta W noanexawue HemeareHHoOMy
BHEOPEHWIO;

* aHanormyHble (TO €CTb MNO3UTMBHbIE) OTKITOHEHWSI OT HOPMbI, KOTOpble HEe MOryT ObiTb OCBOEHbI
HeMeAneHHO BBMAY (UHAHCOBBLIX OFPaHUYEHWI, HO MoANeXaT BHECEHUMIO B MapKETUHr-nnaH B
[ONroCcpoYHOM NepcrnekTuee (HOBaL MM K BHEAPEHNIO).

MapKeTUHIoBbIN NnaH B 0bsi3aTenbHOM Mopsiake BKMoYaeT B cebsi TakTUKY ynpaBrieHnsi, HanpasneHHYy
Ha ynydlleHWe KayecTBa PeKNnaMHOro NpPoAyKTa M AOCTMXKEHME 3a CYET 3TOro npeBoCcXxoacTBa B
KOHKYpeHTHo Oopbbe. Takoe ynpaBrieHMe HOCUT Ha3BaHue GeHUYMapKuHra. MNMpouecc GeHYMapKuHra,
Kak npaBuIio, BkoYaeT B cebsi crredyrowjue cmaduu:

* aHanM3 KPUTUYHBIX NS ycrnexa yHKLNNA;

e onpeaeneHne nNMOVPYLLEro KOHKypeHTa B Tex cdpepax, roe Bawa dupma OeMOHCTpUpYeT crabble
CTOPOHbI;

* YccregoBaHve NpPUPoabl KOHKYPEHTOCMOCOBHOCTH;
* pa3paboTKy METOA0B U3MEPEHUSI U KOHTPONS KadecTsa.
Mapamempsbi, MO KOMOPbLIM MOXHO CyOuUMb O KaYecmee o6cnyXxueaHusi KIIlueHmypbl, criefyoLme:

* aKTUBHOE B3aMMOLENCTBME C KINEHTaMu, npegocrasneHne MM LIJVIpOKOVI BO3MO>XHOCTU Bbl60pa “n

KOHCYIbTaUunnM No noBoAy NijitoCOB KaXXA0ro n3 npnemMsieMbiX BapnaHTOB,

*rMbKkasi cucteMa LeH M CKMAOK, KoTopasi obecneuyvBaeT AOCTYMHOCTb OOMbLUMHCTBA pPeKnaMHbIX

NPoOAYKTOB M yKa3blBaeT Ha BbICOKOE Ka4eCTBO CepBuCa;
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* YHUKanbHbIA CTUMb U UHAMBMAOYarbHbIN Noaxon B 06paboTke KaXaoro 3akasa;
* HanNM4Me y areHTCTBa AUMNIOMOB 1 GnarogapcTBEHHbIX NMUCEM;
* CITOXXMBLLIUIACS NOMNOXUTENbHbIA UMUOXK areHTCTBa;

e obecrneyeHne MakcumanbHoro ygpobctea cooblieHns ¢ knueHtom (nNoyta, dakc, WHTepHerT,

CTaLMOHapHbIN N MOBUNBLHBIN TenedoHbI, KypbepcKkasi 4OCTaBka, BbI30B KOHCYNbTaHTa B 0hUC);
* BO3MOXHOCTb OnnaTbl B paccpoyky 1 6e3 aBaHca.

UTak, MapKeTUHroBbLIN MMaH OPUEHTUPOBAH Ha HEYKIOHHOE MOBbILWEHNE KayecTBa pPeKrnaMHbIX YCnyr,
oKasblBaeMblX areHTCTBOM. W 3gecb BCTaeT BOMpoc ocucmeMme OUEHKU Kayecmea. PaHee
HEOOHOKPaTHO  YMOMWHANOCh, HACKOSMbKO pesynbTaTMBHA Af9 CcaMopackpyTku  cepTudomkaumna
pekrnaMHoOro npoaykra. HeT cerogHa Takoro rocyfapCTBEHHOIO —yypexaeHus, Kotopoe Obl
OOKYMEeHTanbHO noaTBepxdano, 4to dupma «MKe» okasbliBaeT YCryrM HauBbICLLEro KayecTsa.
CnepoBatenbHO, areHTCTBO 0693aHO CaMO YCTaHOBUTb CUCTEMY pPaHroB AN CBOEro CrekTpa ycnyr u
BBECTU CepTMdMKaUMIO, HO MOCKONbKy camomy cebe npucyauTb CepTUUKaT Henb3s, HarpaxaaTbCs
OyayT VIP-KNMEHTbI 1 NOCTOSIHHLIE KITUEHTDI.

To, 0 YyeM 3gecb BedeTcs peyb, MPUHLUMNMANbLHO HOBO ANSl POCCUIACKOTO PbIHKA PEKNaMHbIX YChyr,
MO3TOMY HyXZAaeTcsl B MNOCTpaUMOHHOM npumepe. Ecnu areHTCTBO co3gaeT BeGcaiTbl M OKasbiBaeT
npoyne ycnyru no pacrnpocTpaHeHU peknambl B VIHTEpHeTe, TO OHO MOXET BblOpaTb Ans CBOMX
uenen cnedyrowyro 2padayuro ycrya no CTeneHn TEXHUYECKOW MPOrpecCUMBHOCTA M COOTBETCTBUS

Bbl30BaM COBPEMEHHOIO pblHKA:

* ycnyru Bbicwero (nepsoro) knacca — flash-peknama, nHTepakTMBHbIE ANANOroBble CTPaHWULbI, BbIMYCKN

BMOEOHOBOCTEMN;

* yCIyrm BTOPOro Kracca — KopropaTuBHble canTbl C wucnonb3oBaHnem CSS, SWF, Bugeo— u

ayaMOKOMMOHEHTOB;

* yCIyrn Hmswero (TpeTbero) Knacca — OUPEKT-Mens, CanTbl-BU3NTKN, GaHHEpPOOOMEH (CM. NMpuroXeHne
3).

COOTBETCTBEHHO, B X04€ CTMMYNIMPOBAHUA KIIMEHTA NonaraeTcs HarpaxaaTb 3akasdvka, BblOpaBLUero
peKNamHyo NPOAYKLUMIO NepBOro Knacca, NOYeTHbIM CEPTUAUNKATOM Kak Ny4llero notTpebutenst peknamsol.
3apoaMB TakoM MO4YMH, areHTCTBO 00513aHO NPOBOAUTL  Cpeau  KIMEHTYpbl mepuodu4veckue
KOHKYpCbI,cOOMpas NMampyoLmMx 3aKka3ynkoB Ha KOHEPEHUUN, rae KINMEHTbI CMornn Gbl 4OroBOPUTLCS
C PYKOBOACTBOM areHTCTBa O Nbrotax npu nognncaHum HOBbIX KOHTPAKTOB, @ Takke noobLiaTbCst Mexay
cob0M 1 3aKN4YNTb BbIFOA4HbLIE COENKN.

CnycTsa HEKOTOpOEe BpeMs CEPTUPULIMPOBAHHBLIE KITMEHTbI areHTCTBa CTaHyT NMapUTbLCA CBOUMM CTaTyCoM
notpebuTenen BbICOKOKAYECTBEHHbIX peKnaMHbIX ycnyr. Takon PR nomoxer 9TuM 3akasyukam
3aBoeBaTb ABTOPUTET B AENOBbIX Kpyrax W npuBneyb k cebe BHUMaHME MOTEHUMarnbHbIX NMapTHEPOB.
OpgHako aToT Xe PR cTaHeT oTnu4HOM peknamon 1 ans areHTcTBa Beb-gmsariHa, 3actaBuT 60MbLUNMHCTBO
dupm B ropofe cuntatbcs ¢ ceptudmkaumen IT-ycnyr, npeasioXXeHHOM areHTCTBOM.

Mono6Has rpagauna oxsaTtblBa€T He TOJIbKO Be6-ycnyr|/1, HO W MacCy p[pyrux. He BpaBasicb B
I'IO,EI,pO6HOCTI/I, Ha30BEM HWXKe nNullb Te Hambonee TUNUYHbIE BMAObl YyCnyr, KOTOPble OTHOCATCA
K Kame20opuu rnepeo2o Kracca.

* CBETOBbIE U NasepHble Loy, henepBepkn, UnnoMmuHaumns;
* pocTOBbIE (PUrypbI 4151 NPOMOAKLMIA, My3blKanbHble MPOMO-LLOY, BLICTABKU U SPMapKMU;

. flash-peknama, MHTEePaKTUBHbIE AMarnoroBble CTpaHuLubI, BbllMyCKA BNOEOHOBOCTEN.



2.6. MapkeTuHr-6pud

OpeBHerpeyeckuii myapey, CokpaT, HacTaBnssd COrpaxgaH K pasyMHOM >KU3HW, 4acTO MCMonb3oBan B
CBOEW peyn npumepbl C CanoXHUKOM. YTobbl M Ham NpuaepXuBaTbCH pauMOHanbHOW CTpaTerMn B
peknamHOM fene, HyXXHO MCNoNb30oBaTb HEKMW GaHanbHbIA, CaMOOYEBWUAHBLIN MPUMEP U3 MPaKTUKK.
Myckan aTo 6ygeT KNMeHT, 3akasaBwwui cebe BU3NTKN. BuanTka, Kak KaxeTcs HeWCKyLUEeHHOMY
4eroBeKy, — 3TO camoe MPOCToe, C YeM MMeeT Aeno peknamucT. Bot 6aHHepoobmeH nnu Teneponukn —
3TO coBceMm Apyroe aeno!

Ha camom gene u3rotoBuTb Xopouwyr, yaadHyro BUSUTKY OblBaeT CTOMb Xe HEenpocCTOo, KakK N CHATb
peKJ'IaMHbII7I POJTUK, XOTA TEXHNYECKOE UCNOITHEHNE oboux NPOEKTOB DENCTBUTENBHO Pa3HUTCA, KaK Hebo
n 3eMn4. I'Ipe,u,nono>|<V|M, 4YTO OnA Bnagenbua MOJIOYHOIoO MUHU-LUEeXa Ball p,m3a|7|Hep N3rotoBuI1 BUSNTKY,
6oraTto YCEeAHHYIO LBETaMW, a Ha BU3UTKE Jnean-meHenxepa M3 UeHTpa no (*)J'IOpMCTVIKe orpaHmn4mnncsa
HECKOJTbKUMW CKPOMHbIMU 3aBUTYLLUKaMW. AcHo, uTOo nepen Hamu pr6bl|7| npomax B pa60Te.

Takum _00pa3oM, Oake Npy MU3roTOBMEHMM CaMOro TPMBMAIILHOIO PEeknamMHOro npoaykra Heo6xodumo

usyyeHue knueHma.CnenoBaTelnbHO, pPeKNamMHas KaMnaHus WM noAaBHO TpebyeT BCECTOPOHHErO

O3HaKOMIIEHUs] CcO crneundukor BGuaHeca Kabkaoro Ballero  knueHTta. KoHeYyHO, peknamucTy He

06s13aTenbHO NPOBOANTL NOSMTHOLLEHHOE MAapPKETMHIOBOE UCCNea0oBaHNE A5l CBOErO KINNEHTA, MOTOMY YTO

peKknaMmMCT U MapKeTomnor — 3TO Bce-Taku pasHble npodeccun. OpgHako 06e3  akcnpecc-aHanvsa

PbIHOYHOIO CTatyca KrueHTa CcrnjiaHupoBaTb ANd HEro CTodullyko PEKNaMHYH KaMMaHuUio HUKaAK He

nonyynTcs.  VIHCTPYMEHTOM — Takoro  3KCMpecc-aHanma3a  gBNsSeTca  OMPOCHMK, HasblBaeMbl  Ha

npodeccmoHanbHOM XaproHe MapKeToNnoroB « MapKeTuHr-opud». lng Hac cendac 3TOT  OMNPOCHUK

BaKEH TEM, 4YTO BMEPBbIE HAYMHAKLINA _OU3HECMEH CTONKHETCS C HWUM, Korda CTaHeT nucaTb

MapKETUHIOBLIN MiaH ans cOOCTBEHHOro areHTcTBa. COBEPLUEHHO BEPHO: OTKPLIB CBOW GU3HEC, HYXKHO

€ro nNpoTecTMpoBaTh, OLEHUTb €ro PbIHOYHbLIN CTaTyC.

B nepBbii_MecsL, CYLIECTBOBaHWUS] areHTCTBA TPaTUTbLCA Ha 0O0MblIOe MapKETUHIOBOE WUCCeOdOBaHUE,

NpaBo e, HE CTOUT, MOCKOMbKY NOHECEHHbIE 3aTpaThl MONPOCTY HE oKynaTcda. bega B TOM, YTO 3a MecsL

NPOUCXOAUT Tak Maro cobbITUN, YTO M3y4aTb, CTPOro roBOPSl, HEYEro 1 caenarth Aaneko uayline BbiBoabl

HepeanbHo. Ecnu cnycta rog paboTtbl B duvpMe nosBATcs 6Gonbluve  «NULIHWE» OEHbIW, Toraa

pa3opuUTbCs Ha NoA0BHOE UccneaoBaHMe HE MOMeLIAeT, NOCKOSbKY 3TO ABAAETCA PaKTOPOM BbhKMBAHUSA

areHTcTea. A cendac BMNOMHE OO0CTAaTOYHO OrpaHUYUTLCS MAapKETUHr-opudom, YToObl Ha OCHOBaHWUMU

NONYY€EHHbIX AaHHbIX CKOPPEKTMPOBATb CBOWM BM3Hec-naH. Hwke npuBoantca MapkeTUHr-opmud B obLien

dopme 1 3anonHEHHbIN IK3EMMIAP.

MAPKETUHI-6PUQI 7]

1. N'Hdbopmaumsa o npeanpuaTn U ero KOHKypeHTax

1.1. HanmeHoBaHue nNpeanpuaTus

1.2. Peanuayemble ToBapbl/OkasbiBaeMble ycnyru: <...> (npu _6osibwol HOMEHK/amype moeapos

yKa3biearomcsl YKPYNHEHHbIe mOo8apHbIe 2pynibl)

1.3. dopma npogaxu: <...> (Ha3bleaemcsi 0OHa U3 mpex 803MOXHbLIX —KPYMNHbLIU onm, MeJIKUU onm,
PO3HUUA)

1.4. leorpadug npogaxu: <...> (Hasbligaromcsl mop208bie MOYKU 8 npedesiax 20po0a. 01151 KPYNHbIX

mop2086bix KoMrnaHulli — 20po0da J1ubo daxke pe2uoH pacrnpocmpaHeHusi NPodyKuuu)

1.5. Vicnonb3yemble KaHanbl npoaaku: <...> (6 OdaHHOM MyHKmMe HeobxoduMO yKasamb makue

KaHaJ/lbl, KaKk cks1adbl_onmoeoll npodaxu, cobcmeeHHbIe PO3HUYHbIE Ma2a3UHbl, cO6CcMmeeHHbIe

Ma2a3UHbI-Ca/IOHbI PO3HUYHOU NMpodaxu, omaoesbl 8 YYMKOM Ma2a3uHe, mop20eJ1io0 u3 oguca no
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KamaJioz2y, ducmpubbroyuro _4epe3 20podcKue Ma2a3uHbl, Qucmpubboyu Yepe3 OrnmosuKos

usnu dusiepos 8 2opode, QUCMPUOLIOUUIO Yepe3 OrmmoeuUKoe8 Usiu duseposusiu Yyepes ¢gusuanbi 8

peauoHax u m.Q; npu 3moM yKa3bl8aemcs, CKOJIbKO UMEHHO CK/1ado8, cO6CmMeeHHbIX PO3HUYHbIX

Maz2a3uHoe8, CcaJIoOHO8 uJlu _omaesioe 8 CIMOPOHHEM Ma2a3uHe UCMOoJIb3yemcsi KoMrnaHueu,

Ha3blearomcsi _palioHbl U __pPe2UOoHbl _Mpodaku, ecslu _KOMMaHusi _uUcnojib3yem KaHasbl, He

yrnoMssHymble 8 OaHHOM meKcme, 3mo He sigrisiemcss Moeo0oM He eKJiroYamb UX 8 ceol
MapkemuHa-6puab)

1.6. Onpegenenne CoOBCTBEHHOW PbIHOYHOW NOo3vumn: <...> (yKka3bigaemcsi moeapHas Kamez20pusi 8

gude 00HO20 U3 NSIMU 803MOXXHbLIX paH208: 6e3yc/108HbLIU nudep, nMpemeHOeHmM Ha JIudepcmeo;

cpedHsia_no pasmepy cupmMa cpedu MHO204YUCIIEHHbLIX KOHKYPEeHmMOoe; cheyuanu3auusi e y3Kou

PbLIHOYHOU HUWe, aymcalioep, mo ecmb HOBUYOK Ha PbIHKE)

2. Hdbopmauwms o ToBapax/ycnyrax

2.1. KOHKpETHbIE Ha3BaHWS PeKNaMMpyeEMbIX TOBAPOB/YCNYT U MX MapoyHble 0603HaYeHus: <...> (makue,

Komopble ¢hucypupyrom 8 npelickypaHme)

2.2. CTagusa >XM3HEHHOro LMKNa An8 KaXKOOoM KOHKPETHOW TOoBapHOW KaTeropuu: <...> (yKasbieaemcsi

o0Ha u3 4Yembipex cmadull XU3HEHHO20 Uuk/ia moeapa O0sia Haubosiee 3Ha4yumol &

KOMMEpP4YeCKOM OMmHOWeHUU NpoodyKuuU: 8biee0eHUe Ha PbIHOK, UHa 4e — aman _¢hopMuposaHusi

PbIHKA, _aKmueHbIll _pocm pbiHKa, _3aMedsieHUe pocma, 3pesiocinb _Mmoeapa; CY)XeHue pbIHKa,
UHaye — cnad)

2.3. MNoTpedbuTtenbHbie CBOWCTBA (dDyHKUMN) npegnaraemMbix dbuvpmon TOBapoB/YCNVr:

<...> (3anoniHsiemcsi 8 coomeemcmeuu ¢ _pe3y/ibmamamMu__npoeedeHH020 PYHKUUOHAIILHO-

CMoUMOCMHO20 aHaau3a)

2.4. KoHKypeHTHble npeumylLlecTBa ToBapos/ycnyr: <...> (Ha3blearomcsi _me ¢YHKUUU, Komopbie

M0380JIs10M ocmagumb M03adu aHa102u4yHY NPOOYKUUK KOHKYPEHMOoe)

2.5. YpoBeHb LieH Ha_ ToBapbl/ycnyru: <...> (Ha3blearomcsi He KOHKpemHble UeHbl 8 pybnsx, a

cpasHumesibHasi OUeHKa ypO8HsI8 coomeemecmeuu ¢ KapmuHoOU UeH Ha PbIHKE. 0YeHb 8bICOKUU;

ebilWe, YeM Yy KOHKYPEHMO8; Ha YPO8HE KOHKYPEHMO8; HU3Ke, YeMY KOHKYPEHMOoe)

3. NHdopmMaLmsa o knueHTax

3.1. lMpusHaku Haubonee akTUBHbLIX KMUEHTOB (K MAaKo8bIM MPUYUC/ISIFOMCS KJIUeHMbI C 68bICOKOU

akmueHocmblo _nompebrieHus moeapoe/ycny2 mecmupyemMol KOMMaHUu usu ¢ ebICoKoU

yacmomol noceuwieHuUsl ee Ma2a3uHo8, cks1adoe u/unu npedcmasumeribcme)

3.1.1. Npur3HaKM KINMEHTOB — KPUANYECKUX JNTNLL U MHOAMBMAOYASIbHbLIX NpeanpuHumaTtenen

Cdepa busHeca: <...>

dopma cobCcTBEHHOCTU: <...>

[NpunbnuautenbHas YMcrneHHocTb wraTa: <...>

dakTnyeckun agpec: <...>

YacToTta 1 gpyras cneumduka 3akasos: <...>

NHoe: <...>

3.1.2. [MpunsHakm KIMMEHTOB — PO3HUYHbIX nokynarteneu (Gaemcs Xxapakmepucmuka

cpedHecmamucmuyecko20 npedcmaesumerisi onpedesieHHol couuasbHOU 2pynnkbi):

Mon: <...>



Bo3pacTHble pamku: <oT ... A0 ...>

CemenHoe nonoxeHue: <...>

YpoBeHb AOX0A0B Ha YneHa cembi: <...>

Pog 3angtun: <...>

MecTo npo)mBaHug: <panoH ropoaa, ropoq, PermoH>

OcobeHHoCcTM noBeaeHnsd: <...>

Twn nuyHocTU: <...>

NHoe: <...>

3.2. NoTpebutenbckoe noseaeHue

MoTuBaums noTpebutens: <npuyrHbl MHTEpPEeca NnoTpebuTtens Kk npuobpetaemomMy ToBapy/ycnyre>

NoBoabl 3akasa: <cobbITUNHbLIN daKTop Ang odhopMIeHNd 3akasa>

4. N'HdpopMaLmsa O KOHKYpeHTax

4.1. Oblire gaHHble

DUPMbI-KOHKYPEHTbI: <...> (YKa3blieaemcsi npumMepHasi YUC/IeHHOCMb KOHKYPUPYHOWUX KoMIaHuU,

nodcHuMmMaHHbIX M0 PekaMHbIM KamaJsio2aM npednpusmul pe2uoHa 8pode «KeJimbIX CMpaHuu»)

BesycnoBHbIM Nngep B 0O3HAYEHHOM CErMeHTe pblHKa: <...> (ecsiu _mecmupyemMasi KoMraHusi He

Aesidsemcs makKoebIM, m_pe6vemc;1 Ha3zgeamb hupMy, 3aHUMaKOUWYH GOMUHUPYOWYH MO3UUUIO M0

obnemam npodax u/unu no macwimabam 30HbI cbbima)

[NpeTeHOEHT Ha _nuaepcTBo:. <...> (ec/siu _mecmupyemMasi _KoMrnaHUsi _He siesisemcsi _MmaKoebIM,

mpebyemcsi Ha3eamb ¢hupMy, ycmynarwyr Ha pblHKe nNajibMy fepeeHcmea JluWb

6e3ycrioeHoMy nudepy)

KOHKYpeHT, NpeacTaBnsaoLLnii HaMbonbLUYO Yrposy: <...> (mpebyemcsi Ha38amb KOMMNAaHUK, KOMopasi

npedcmaesisem peasibHYI y2po3y 011 mecmupyemoll pupmbi)

4.2. CpaBHUTENbHbLIN aHanu3

CunbHble CTOPOHbLI TECTUPYEMOW KOMMNAHUM Nepe] KOHKYpeHTaMu: <...>

CunbHblE CTOPOHbI KOHKYPUPVYIOLLMX KOMNAaHUW Nepen Tectupyemon dunpmon: <...>

PexknamHbin Groa)keT Hanbonee CUmbHOro KOHKypeHTa: <...> (MOCKOJIbKY MOYHbIe yugpbl He Moaym

6bimb_noJsly4eHbl, mpebyemcs npubnausumenbHas OUEHKa, MoJyYeHHasi HA OCHO8aHUU U3yYeHusl

€20 peksIaMHOU _KaMnaHUuU U _UEeH peK/laMHbIX a2eHmcme. HaMHO20 npesebiwaem 6rodxem

mecmupyeMoll _KoMnaHuu; _npeebiwaem 6r00dxem _mecmupyemMoll KOMMNaHUU, Ha _YypPOeHe

6rod)xema mecmupyemMol KoMMnaHuu, MeHbuwe 6rodxema mecmupyeMol KOMMaHUU, HaMHO20

MeHbuWwe 6rodxxema mecmupyemMol KOMnaHuu)

4.3. MapKeTHHIoBblE LIENW U CTpaTerns KomnaHum

Llenn, nocrtaeBneHHble nepen dupmon: <...> (Hazgeamb camble GaXHble U3 obuwie20 nepeyHs, K

KaKoebIM __MO2ym _OMmHOCUMAbLCS: _pocm _moegapoobopoma 8 HamypaJlbHOM _U3MEPEHUU;

yeesiuyeHUe PbIHOYHOU QoJu; MakKcumu3auusi npubbiiu; 3akKpenjeHue no3uyuu;, yoepxaHue

npubbiyiu U 06BLeMoe8 NMPodax. Ha NMPEeXHeM ypoeHe, yeeslu4yeHue KanumaJsausayuu (cmoumocmu)
npednpusimusi)

MapkeTnHrosas crparterns: <...> (Hazgamb cmpameaudyeckue nooxodbl, Komopble obecrneyam

fnpousemaHue KoOMMaHUU:. OmMKpbimue HOo8bIX cobcmeeHHbLIX mop208bix nodpasdeseHull
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(Ma2a3uHbl, cknadbl, casioHbl); Nouck dusepoe u ducmpubbiomepoe 8 Jdpya2ux pea2uoHax;

opeaHu3auusi _chunuanoe e Opyaux pea2uoHax, Modudpukauyusi U __ycoeepuieHcimeoeaHue

cywecmeyrouwiux moeapos/ycrye:; coeepuwieHcmeosgaHue cepeucHoeo obcnyxueaHusi

fnoKynamesneu;

pacwupeHue accopmumeHma; Ha4yaso dessmesibHOCMu 8 HoeolU ompacsu (Ho8bIU moeag/zcnzea,

HO8bIU PbIHOK). UHOE)

MHdopmaumrsa o npeabiayLien MapkeTUHIoBor AeaTernbHOCTU:

4.4. OpraHusaums peknambl

4.4.1. CpegcriBa naeHTMdmMKaLum

CnoraH KoMnaHuu: <...> (csioeecHasi chopmyria, codepxawass obpauleHue K nokKynamesasm)

[NeBu3 kKomnaHuu: <...> (csioeecHasi popmMysia, ebipa)karoujass amu4yeckKkue nNpuHyUnbLI kKomnaHuu)[8]

Hanbonee 4acTto mcnonb3yemas B pekname crioBecHas dopmyna: <.. .> (Moxem 6bimb _yKa3aHHbIU

ebiWe csio2aH Jiubo desus)

Mcnonb3oBaHue UPMEHHOro ctung: <...> (Mo2ym 6bimb_uysemoeoe peuweHue, wpugm, jjo2omun,

moeapHbIl 3HaK, aemopcKasi cuzHamypa)

4.4.2. YcpeaHEHHbIN pa3Mep MECAYHOro peknaMmHoro ormkera:

4.4.3. PerynsapHo ncnornb3yemMble cpeacTsa peknambi:

TenesugeHue: <...> (Hazeamb MmeJsieKaHasbl)

MNeyaTtHble CMU: <...> (Ha3eamb u30aHus)

Panwuo: <...> (Hazgamb cmaHuuu)

[MoyToBaga agpecHas pacchinka: <...> (ykazamb Yacmomy pacchlKuU)

HapyxHasa peknama: <...> (ykazamb 68U U KOJIUYECMEEHHYIO XapaKmepucmukKy)

NHTepHeT: <.. > (cobcmeeHHbIlU calim, cmpaHU4YKa Ha YYyXXOM calime, AWUK 3J71eKMPOHHOU MoYmabl,

Ha3zgamb KoJlu4ecmeeHHbIe napamempsbli)

CchblikM B cnpaBoYHbIX _M3daHusax: <...> (Mo2ym 6bimb _yrnoMuHaswuecsl eblWe <« Kejimbie

cmpaHuubI», a makxe nymeeodumesiu 1o 20pody, adpecHo-mesniehOHHbIE KHU2U, 3JIEKMPOHHbIE

6a3bl OaHHbIX MO NpPednpuUsIMUsM, UHbIe crnpagoYHUKU)

[MpoBeaeHe OonpocoB/aHKETUPOBAHUS cpeaun KNWEHTOB: <...> (Yyacmoma npoeedeHusi U _mema

YCMHbIX U MUCbMEHHbIX OMpoco8)

5. Yyactmne B BbICTABOYHO-APMAPOYHON OAEATENBHOCTH

5.1. OnbIT opraHmsaunn u/unmn yvactus B spMapkax, BbiCTaBkax, npeseHtaumax: <...> (HauMeHoeaHus

Meponpusmul, ambl NpoeedeHus uau yyacmusi)

5.2. V/cnonb3oBaHve NpeacTaBUTENbCKOW MpoAvKkumun: <...> (Mo2ym 6bimb 6ykrnembl, CYy8eHUPHbI,
noodapku)
5.3. Peknama B MecTax BbICTaBOK M MNpodax: <...> (Mo2ym 6bimb 8UMPUHbLI, Hak/AeUKU, niaaKkamabl,

MYJIsI)KU)

Mbl_npocMoTpenu G6raHk ONpPOCHMKA, MPUroaHbIA AN opraHusaumu nboro poaa aearenbHocTu. Himke

NPUBOANTCA 3aMOJIHEHHbIU SK3eMnJsisap MapkemuH2-6pugb, JEMOHCTPUPYIOLLAIA npasuna

TECTUPOBAHUSA PEKMaMHOr0 areHTcTBa. ECTecTBEeHHO, 34eChb [daHa BbiMbILIIEHHas upma, a notomy

OTBEThblI BECbMAa CKYIMbl (XOTA MU OHUW, ecnv NoaymMaTtbh, A0BOMbHO MHAOPMAaTMBHLI). Bam npu 3anofiHeHUn




OMpOCHMKa NpuaeTcs oTBeYaTb 6onee noapobHO, pPasBEPHYTO, YTOObI MONY4YUTb MNPEACTaBNEHUE O

cTaTtyce cBoen  upMbl U ee  MNepcnekTMBax BO BCeW MoJfiHoTe. TeKCT cHab)eH aBTOPCKUMU

KOMMEHTapuUsaMmu, NOMELLLEHHbIMW B KBaApaTHble CKOOKKM — [...].

lpumepHbIU MapkemuH2-6pugh 5151 soobpaxKaemMo20 pekramHo20 azeHmcemea «Vasha VisitKa»

1. MHdopmaumsa ob areHTCTBE U ero KOHKYpeHTax

1.1. HaumeHoBaHue areHTcTBa: 3AO «PeknamHoe areHTcTBo "Vasha VisitKa'».

1.2. Oka3sblBaeMble YCIYIn: peknamHble ycnyrm busHecy

1) nonurpadoums;

2) BeO-am3anH;

3) npeseHTaLun.

1.3. Popma okasaHusa yCnyr: ANUTenbHOe KOMNNEeKCHOe 00CNYXMBAHME KITMEHTOB.

1.4. F'eorpadus pblHKa: ropoga — o61acTHOW LEHTP U bnukanime panoHHbIE LIEHTPbI.

1.5. Ncnonb3yemble KaHanbl 06CnyXnMBaHUs KNMEHTOB: Yyepe3 oduUChl B CETU NPEACTaBUTENBLCTB, Yepes

NoYTY U CeTb VIHTEPHET, B psae CNy4aeB BO3MOXEH Bbl€3/] K KNUEHTY.

1.6. OnpepnenexHne coGCTBEHHOW PbIHOYHOW MNO3MLIMW: NPETEHAEHT Ha NUAEPCTBO.

2. lHdbopmauwms o6 ycnyrax

2.1. KoHKpeTHble Ha3BaHug npeanaraembixX YCyr:

1) nonurpadusa — cocTtaBneHme, UNNKCTPUPOBAHNE, BEPCTKA U Nnevatb OpoLuop, OyKNeToB, peknamMHbIX

JINCTOB U T.M.;

2) Beb-am3anH — paspaboTka, BEPCTKa, ONTUMMM3aLMS U packpyTKa CanToB;

3) Npes3eHTaLun — opraHn3aLms 1 NpoBeaeHne, BKIKYas co3aaHne SNeKTPOHHbIX NPOAYKTOB.

2.2. Ctagmns XM3HEHHOIO LIMKNA AN KXKOA0N KOHKPETHOW KaTeropum YCIyr:

1) nonurpadmsa — 3ameaneHme pocra;

2) BeO-AmM3aliH — akTUBHbIN POCT PbIHKA;

3) npe3eHTaUMn — 3amMeaneHne pocTa.

2.3. MNoTpebutenbHble cBoncTBa (PYHKLMK) npeanaraeMbiX dUPMON YCIVr:

1) nonurpadusa — TpaaULMOHHbLIE YCIyrK, BOCTpeboBaHbl MO NpUYMHE NPEeacTaBUTENbHOCTM OyMaXKHON
peKnambl,

2) BeO-aM3arH — TEXHUYECKM HOBbIE YCNYrv, NOTPEOHOCTb PacTeT No Npu4mMHe BoMbLUIMX BO3MOXHOCTEN

ONsi UHTEPAKTUBHOIO B3aUMOOENCTBUSA C KNUEHTAMMU;

3) npes3eHTauum — YCNyrn C OrpaHMYEHHbIM MpPUMEHEHMEM, BOCTPeOOBaHbl B CUMY 3PENULLHOCTU W

Harnsg4HOCTN JEMOHCTPALM.

2.4. KOHKYPEHTHbIE NPEUMYLLLIECTBA YCIVT:

1) nonurpadus — Nerko pacnpocTpaHAEeTCa U3 PYK B PYKU NPy IMYHOM OBLLEHUN;

2) Beb-am3anH — bbicTpoTa 0OHOBIEHMS peKkNnaMHON UHPOPMAaLUK;

3) npeseHTauUnn — He TpedbyeTcs JOPOrocTosALLLEN TEXHUKN.

[Y _Kaxkgon rpynnbl YCIyr MMeeTcsa ropasao Oosblle NpeMMyLLecTB, YeM 34ecb Obuio HasBaHo. OnbIT

NoAcKasblBaeT, YTO Ha3BaHHbIE MIIOChI AENCTBUTENBHO MPUHUMAKOTCA B pacyeT 3aka3vyMKOM, HO Jarieko

He KakabIM. Tak YTo BaM NOTpebyeTcd BbIACHUTb, YEM BbIrOAHbLI YKa3aHHbIE YCNYrM MMEHHO Ballen
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KnueHTtype. W, HaKOHeL, CaMblii NPOTMBHLIM BOMPOC: MNOYEMY, NOA BANAHUEM KakMx 0akTOpPOB B BaLLEM

permoHe MMeHHO 3TW MNONOXWUTENIbHbIE CTOPOHbLI NPOoABUNAEMOro BaMn PEeKNnamMHOro npoaykrta BbICOKO,

YTO Ha3bIBAETCH, KOTUPYIOTCA?]

2.5. YpOBEHb LIEH HA YCNYIN: NPUMEPHO COOTBETCTBYET YPOBHIK LIEH Y KOHKYPEHTOB

3. NHdbopmaumsa o knueHTax

3.1. TpusHakn Haubonee akTUBHbIX _KIMEHTOB — OPUOAWMYECKMX MWL U UHOMBUAOYaANbHbIX

npeanpuHuMaTenemn

Cdepa busHeca: NU3uHI, BbiNofHEeHWe paboT

dopma cobereeHHocTH: 3A0, 000, LM

MpubnusutenbHas YucneHHocTb wwTata: 20 — 60 yenoBek YacToTta 1 apyras cneuuduka 3akasos: 2-3
pasa B MecsL|

3.2. NoTpebutenbckoe nosegeHue

MoTuBaumsa noTpebuTens: Bbicokasa oTaadva

[NoBoabl 3aKkasa: MHTEepPeC K HOBOMY MEPCHEKTUBHOMY NapTHEpPCTBY. [PeanbHbl CTMMYN, 3acTaBAsOLMN

OusHecMeHOB 3akasbliBaTb cebe peknamy B dopmate B2B, ogHako cka3aHHOE BOBCE HE 03Ha4aeT, uTo

3TOT_CTUMYJT CMNpaBedSIMB B OTHOLLUEHUN BCEX KIMEHTOB, HYKAAWLLNXCS B peknamMe nodobHoro poaa.

YCTaHOBUTb, C KakKOW KOHKPETHO Lefnbl Yy Bac 3aKkasbiBalT pPeknaMHbiM MPOAVKT, — 9TO CBOEro poaa

WCKYCCTBO, 3fecb TpebyeTcs WHAMBMAYAIbHLIA NOAX04, a He TpadapeTHOoCTb. A BOT VKe Mo

pesynbTataM caenaHHbIX 3akasoB MOXHO caenaTtb cTaTucTuyeckoe o00o0LlleHne, Y4ToObl YNpPOCTUTb

packpyTKy cBoero 6usHecal

4. N'HdbopmMaLmsa 0 KOHKYpPEeHTax

4.1. Obwue aaHHbIe

DUPMBbI-KOHKYPEHTbI: 15 opraHusaummn

BesycnoBHbIV naep B o3HadyeHHoM cermeHTe pbiHka: M Cuaopos U.K., dupma «Pagyra»

MNpeTteHaeHT Ha nuaepcTtBo: 3A0O «PeknamMHbI MUP»

KoHKypeHT, npeacrasngowm Handonbly yrposy: UM Cuaoopos WN.K., dupma «Pagyra» [OTBeT Ha

BOMPOC AaH LWabfioHHbIV, OOHAKO B XXW3HW CaMbll CUMbHbIA KOHKYPEHT — He Bcerga Camblii OnacHbIN.

Hepeako HabnwgaeTcs UM Takoe, YTO Yrpo3a Co CTOPOHbI cunbHelwen dorpMbl NPOCTO CMEXO0TBOpPHAa B

cuny Lenoro psaa MNpUYMUH: TMraHT _OTKPOBEHHO 3as3Hancs, a MnoToMy He yaensieT camMoobopoHe

OOCTaTOYHO BHUMaHUS; NGO OH «COCTApUMCA» N HE MOXET COepXMBaTb HAaTUCKA KOHKYPEHTOB, TO ECTb

OOMVHMPOBaHME Beayuien bvpMbl NOAXOANT K KOHLY. Mexay Tem monoable n Heboratblie, HO ObICTPO

HabupawLme «obopoThbl» dMUPMbI B brvkarllee BpemMst MOryT COCTaBUTb BaM peanbHYH KOHKYPEHLINO]

4.2. CpaBHUTENbHbLIN aHanu3

CunbHblE CTOPOHbLI areHTCTBa MO CPaBHEHWUIO C KOHKYPEHTAMW: BbICOKAsi CKOPOCTb MPW BbINOHEHUU

3aKasa C rapaHTMen Ka4eCTBEHHOIO PEKNAaMHOro NPoAyKTa

CunbHbIE CTOPOHbI KOHKYPUPYHOLLIMX KOMMOAHUA NO CPaBHEHWUIO C areHTCTBOM: Oonee ANUTENbHbIN CPOK

CyulecrtBoBaHunA Ha peKnaMHOM pPblHKE

PeknamHbin 6rompkeT Hanboree CUNbLHOrO KOHKYPEHTA: HAMHOIO NMPEeBbLILLAET OKOXET areHTCTBa

4.3. MapKeTUHIoBbIE LIeNn U cTpaTernsd KoMnaHmn




Llenn, noctaeneHHble nepea dUPMOW: MHTEHCUBHEE OCBaMBaTb HOBbLIE TEXHOMOMMW, Yalle Bble3XaTb K

knueHTam [KOHKpETHbIE peLleHnsa Ang OOCTUXKEHUA O3HAYEHHbIX Lefier BKIIHYATCSA B MApPKETUHIOBbLIN

nnaH areHTcTBal

MapkeTuHroBasi CTpatermsi: OCBOEHME TakoW YCAYrn, Kak opraHn3aumns MUHU-BbICTABOK M KOPNOPATUBHbIX

Top)KecTB [Pa3BepHyToe onnucaHue cTpaTerny areHTcTea getalbHo pa3dupaeTcsa B busHec-nnaHe]

4.4. OpraHusauusg peknamsbl

4.4.1. Cpeacrtsa aeHTMdUKaLmnm

CnoraH komnanuu: Bac y3Harom no Baweli Bu3sumke Jesn3 komnaHuv: He 6u3Hec, a npocmo

npa3dHUK kakoli-mo! /cnonb3oBaHne hUPMEHHOrO CTUMs: ABe NaTUHCKME BYkBbl «V>» LIBETA UHOUIO

4.4.2. YcpeaHEHHbIV pa3Mep MECAYHOro peknamHoro oromketa: 10 Thic. pyonen

4.4.3. PerynsapHo ncnosnb3yemMble cpeacTBa pekfambl: MECTHOE TeNeBUAEHNE, MECTHble neYaTtHble CMU,

MECTHbIEe paAMOCTaHLIMK, NoYToBag aapecHas pacchinka (1 pas B Mmecsal), VIHTepHeT (COOCTBEHHbIN CaunT,

ALK 3MEKTPOHHON NMOYThI; peknamMa Ha aockax 06baBneHun, NonynapHbIX canTtax, y4acTue B nporpamme

©aHHepoobMmeHa)

CchbINkun B CNpaBOYHbIX N3OaHUAX: «KEeNTble CTPaHWULIbI»

[NpoBeneHmne onNpocoB/aHKETUPOBAHUSA CPean KIMUEHTOB: B X0A€ BbIMOMNHEHUS KaXKA0ro 3aKkasa

5. YyacTue B BbICTABOYHO-APMAPOYHON AEATENBHOCTHU

5.1. boraTbi ONbIT OpraHmM3aLUmnmn 1 y4acTus B Npe3eHTaLmsax

busHec-nNnaH He ncYepnbIBaeTCA MaPKETUHIOBBLIM NN1aHOM U OBLLMM OnMcaHMeEM OUPMbI, B HErO Takxke

BXOOMUT, Hanpumep, (OVMHAHCOBbLIN MMaH, KOTOPOMY B TOW WM WHOW CcTeneHn u 6yaeT nocBsllieHa

cnenyroulasa rmasa.

I'JTABA 5. BbI Y2KE PEIIINJIN

3.1. CtapToBbIi KanuTan

I'/J,e B3dTb [OEHbIM, €Cnm uX HeT? OTBeT Ha aToT HeI'IpOCTOﬁ BOMNPOC AOO0JKEeH OblTb MONOXeH B
OCHOByd)UHaHCOGan rnsjaHa, Kak Ha3blBaeTcd Ta 4acCTb 6I/I3HeC-I'IJ'IaHa, roe 6y,u,eT roBOpUTLCA O TOM,
Kakylo CyMMYy Bbl BITOXUTE B OunsHec M3Ha4vanbHO, Kakme CyMMbl MOTOM LI,OGGBVITG N Kak BCEMU ITUMU
AeHbramm pacnopsaaunTecnb, 4yToObl M3BNEYb XelaHHYo I'IpM6bIJ'Ib. A 3a04HO CbVIHaHCOBbIVI nnaH
Nnoka3bliBaeT, KaK Hago YynpaBnATb CBOMMU pecypCamMu, B TOM 4YuUcCne WU KaK OCYLLEeCTBNATb
agMUHUCTpUpoBaHne aoxoaamu, YTOObI OHWU yKpennanm 6VI3HeC, a He pactadnnm 3a OAHYy HO4Yb B
cocegHeM Ka3nHOo.

OaHvM cnoBoM, (PMHaHCOBBIM MNfaH — 3TO Bcepbe3 U Hagomnro. Mo3ToMy O3HaKOMMEHWD C HUM Mbl
nocesiLlaemM BCH TpeTbto rnaBy. MoXHO HasBaTb MsAMb YeCMHbIX U 8Mecme C meM pPa3yMHbIX
cnocoboe o63aseecmucb docmamoYHbIM CMapmoebIiM Kanumasiom (PacnofnioxeHbl No yObiBaHUIO
ahbeKkTnBHOCTN):

* NpoAatb Kakyt-Hnbyab cobCTBEHHOCTb (>kenaTenbHO aBTOMOOUIb IGO0 HEOBMXMMOCTD);
* 3aHATb Y POAHBIX UK APY3€en KPYMNHYI0 CyMMy OEHET;

* BbINPOCUTL Y Apyra ero 6u3Hec ¢ onnaTon B pacCpoUKy;

* B3ATb kpeauT B 6aHke;

* PUCKHYTb Ha poHOoBOW Bupxe.
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Ctporo roBopsi, BapuaHT C NONy4YeHMEM yXXe roToBoro 6msHeca 3 pyk gpyra MOXHO Ha3BaTb 6onee yem
ycnewHbiM peweHveM. OgHako BblgBuratb 3TOT Cnocob co3daHus CTapTOBOrO kanuTana Ha nepBoe
mMecTo GecnonesHo, NOCKOSbKy Opy3bsi, FOTOBblE NepedaTtb BaM CBOE [OeN0 Ha JblroTHbIX YCNOBUSIX,
BCTpeYaloTCca He Tak YacTto. BoT nouyemy Hambonee pasyMHbIM LLAromMm MpPUXOAUTCA NPU3HATb MPOogaxy
COBCTBEHHOCTU WITM MHOCTPAHHOM BarntoTbl, €CNMN UMEITCA cOepexeHuss B €BpO WnvM Aonnapax.
Mcnonb3oBaHne COGCTBEHHbIX pPE3EpBOB ropasgo HagexHee n gaet donbluyto cBobody AENCTBUN, YEM
3anmbl Noboro poaa.

Ecnu xe 3aHMmaTthb, TO nydwe Bcero 6patb B AONT y POAHU M ApYy3€en, NOCKOMbKY 3aBMCUMOCTb GusHeca
OT KpeguTa B [aHHOM criydae Hwxke. [opasgo MeHee BbIrOAEH B CUNy pasHbiX OBCTOATENLCTB
GaHKkOBCKMA KpeauT, ocobeHHO B KpusucHble nepuogbl. HecnyyamHo [eHpu Popg ocHoBan CBOHO
aBTOMOOWIBbHYIO WMMNEPUIO, HWM pady He BOCMOMb30BaBLWIMCL Yycnyramu 6aHkoB. W yxx coBcem
ManonpurogHa urpa Ha poHgoBON BMpke — C paBHbIM YCNEXOM MOXHO MOMTU CO CBOMMMK HEBONbLLUMMMK
AEeHbramyn B Ka3nHO B HAVBHOW HaZexae BbINTU OTTyAa MUMSMOHEPOM.

Tenepb 06CcyamMM camblvi BaXKHbIA BOMPOC, @ MUMEHHO MWHMMAarbHbIN pasMep CyMMbl, Heobxoaumown ans
TOro, 4ToOblI CTapToBaTb B OM3HEC, ecnu 3TO peknamMHoe pfeno. 3ATa cymma cksadbieaemcsi u3
cnedyrouwux cocmasnsrouwux (B Toic. pyonen):

e Onfiata rocygapCTBEHHOW peructpauum (2 — 3), conmyTCTByKLWME pacxodbl, B TOM 4ucne wu

HenpeasuaeHHble (10 — 15)[9];

* 3aKynka ocTpo Heobxogumoro obopygoeanus (30);

* apeHga oguca (20-40), Gnaroyctponctao ogpuca (300);

* onnarta TpyAa HaHATbIX paboTHMKOB Ha «becnpunbbinbHbIi» nepuog (100-120).

YKasaHHble 34eCb YMcna, KOTopble B UTOre AaloT NpUMEPHO nonmunnmoHa pybnen (3 + 15 + 30 + 40 +
300 + 120 = 508 TbIC. pybnen), BecbMa NpUBAMKEHHbI, OTYACTU MUHUMMU3UPOBAHbLI U adanTUPOBaHbI K
pacueHkamMm B CpedHuUX NPOBUHUMAnbHbIX ropogax. Bnpoyem, MMHUMM3aums, Kak HeTpygHoO ybeauTbes
nyTeM CaMOCTOATENbHOrO nofcyeTa, BMonHe onpasgaHa. Bosbmem, K npumepy, MNyHKT 2: OCTpPO
HeobxoaumbIM  06OpPyAOBaAHMEM HYXXHO MpPU3HATb MNEpPCOHarnbHbIN KOMMbIOTEP, TPOWHYK CUCTEMY
(NpuHTEp, CKaHep 1 KONUP B O4HOM), a Takke Habop HEKOTOPLIX MHCTPYMEHTOB. NepedncneHHblie ToBapbl
nerko 3akynuTb Ha cymmy B pasmepe 30 TbiC. pybnen.

KTo-TO BO3pasuT, 4to Xopowwui KomnbtoTep ctout 60 — 90 Thic. pybnen. OTBeTUTH Ha nogobHoe
BO3paXKeHME MOXKHO I1LUb OOHUM apryMeHToM: cynepkomMnbtoTepbl LIYTa ctosaTt u Toro 6onblue, HO Ans
HYXX[, peknamucta OHM He BocCTpeboBaHbl. CBEpXMOLLHbIE O0POrMe KOMMbIOTEPbLl HYXXHbI NULLb
apxuTektopam W rerMepam. Bawwux CcOTpyAHVMKOB TpygoHO HasBaTb apxuTektopamu. Ecnn oHu wn
SABMNSIOTCA NATONOrMYEeCKMMM renmepamun, TO Bpsif W Bbl COMNACUTECH MOOLWPSTb MX NyAOMaHuo
(3aBMCUMOCTb OT Urpbl) Ha paboyem mecTe. MTak, Bawa oupma 4OMOB HE BO3BOAMUT M MO «KOCMUYECKUM
3anuam» He cTpendeT. Torga 3a4em BblibpacbiBaTh A€HbIVM HA BETEP?

Paccyxaas Takum obpa3oM, nepecymTanTe 3HaYeHne NpMBEAEeHHOrO 30eCh BblPaXXEHMUS, COrfacoBae ero
C pacLieHkamy B BalleM ropoae, 1 Bbl HavgeTe NnpubnmnsntenbHbli pasmep CTapToBOro kanutana.

3.2. MpocTenwume cxeMbl N0 YNPABNEHUIO KanuTanom

Kanntan — Be4HO MOHOE, XOTSH U HEBEPOATHO CTapoe CNnoBO, CMbICJT KOTOPOro B OonbLUMHCTBE crnyvyaes
HENOHATEH TEM, KTO 3TO CJ10BO NMPON3HOCUT. Yxe B Xl cToneTun, Kkorga cen TEPMUH BrnepBble NMoABUIICA B
obuxone KynuoB 1 pOCTOBLLMKOB, CMbICIT B HErO BKJ1aabiBanu pasHeii. KTo-To npegnonaran, 4to Kanurtan

npegcraesnsieT cobon Bce LEHHOCTU upMbl. [pyron CknoHeH Obin BMAETb B HEM TOMbKO OEHEXHbIE



3anachl, a TpeTVIIZ — 1 BOBCE A€EHbIM B TOWN UX YacTy, KOoTopaa NPpUHOCUT MPOLEHT. Mel e, oTTankmBasiCb
OT TaK HasblBaeMoWKanumarsbHOU meopuu, Npu3Haem, 410 NOHATUE «KanuTan» ABNAeTCA HayYHbIM
CUHOHMMOM BbITOBOro cnoBa «6oraTcTBO».

BboraTcTBO hMpMbI CKNagbiBaeTcs U3 ABYX KOMMOHEHTOB — MOMYYEHHbIX CPeaCTB (B TOM YMCIE 3aEMHbIX)
n cpenctB 3apaboTaHHbIX. [py 3TOM ykasaHHble cpeacTBa B YeM-TO BOMSIOWAKTCA. TO, B YEM OHWU
BOMSIOLLAOTCHA, HOCUT Ha3BaHME MMYLLECTBEHHOMO akTMBa. ViMyLwecTBOM Npu 3TOM YCNOBUMCS Ha3blBaTb
BCAKNE OOBEKTbI, KOTOpPblE MOANEXaT MOHETAPHOW, CTOMMOCTHOW OLEHKE U MOTyT ObiTb BbISIBIIEHbI B
XO[le MHBEHTapu3auuu.

Hanpumep, YepHunbHUUbI (KapTpuaxu) ans npuHTepa. Koraa Bbl npoBoguTe B hUpME MHBEHTApU3aLuio,
TO nerko oOGHapyxuTe WuX B KOpoOKe, crneumanbHO OTBEAEHHOM [ANs XPaHEHUst KOMMbHOTEPHbIX
akceccyapoB. Bbl nerko 3adukcupyeTe akT HanuMumst YepHUnbHWUL, B OOKYMEHTauuW, yKas3as
HavMMeHOBaHMEe N Homep 3Tux obbekToB, ckaxeM, FINE Cartridge 3a Homepom CL-38, a nonyTHO
Ha30BEeTE MX KONUYECTBO M CTOMMOCTb (2 WT. Ha obwyto cymmy 1100 pybnen).

Takum obpasom, umyuwecmeo (kanumar) eknro4aem 8 cebsi:

* TEXHUKY, aKCcecCyapbl U 3an4actu K Hewn, MaTepunanbHO-NMpon3BoACTBEHHbIE 3anachbl, Npo4ne ToBapHO-

MaTepuaribHble LEHHOCTHU;

* EHEXHbIE CPeaCTBa — HamNM4Hble 1 Ha cdeTax B BaHke (DaHkax), BKMOYas HaKonmeHMst B MHOCTPaHHOM

BantoTe;
* LlEHHble Bymaru;

* 06bEKTbI MHTENNEKTYanbHON COBCTBEHHOCTY;

* penyTaumio (Koraa ee MOXXHO UCHUCINTD);

* JONN YyXXnx hmpm nepep Ballen (Tak HasbiBaeMble 06a3aTenbLCTBa K ynnate).

TonkoBble  OU3HECMEHbl HEe  OrpaHuMYMBalOTCA  Y4eTOM  KanuTana, HO CTPeMsaTca  y3HaTb
BEMWYMHY YUCMOR20 Kanumasia KoMmnaHuu [1eno B TOM, 4TO, Hapsigy C MMYLLECTBEHHbIM aKTUBOM,
CYLLECTBYET WMYLLECTBEHHbIA MNaccuB, Kyaa OTHECEHbl AONMM W npoyve 3aTpaTtbl Bawen upMbl.
EctectBeHHO, naccMB yMeHblIaeT cymMMy kKanutana. Yuctbin kanutan K HUYTO He yMeHbluaeT, OH
BepeTca Kak pa3HOCTb Mexay akTmeamu A n naccmamu [T

K=A-Tl.
N3meHeHne NMYLLEeCTBEHHOIo COCTOAHMA KOMNaHWMW, TO €CTb MPUPOCT €€ Kanutana AK, npowucxoant
rnaBHbIM 06pa30M B npouecce I'IOJ'Iy‘-IeHMﬂ(pUHaHCOGOZO pe3ysibmama X035licmeeHHoU

dessmenbHocmu. [pn 3TOM (PUHAHCOBbLIN pe3ynbTaT @P HaxOAUTCS Kak pa3HOCTb Mexay aoxogamum [ un
pacxogamu P (NpSMbIMU U KOCBEHHLIMU BMECTE):

AK = OP = []-P,
rae 3HaK ««» O3HayaeT «NpPUBMUKEHHO paBHO». [MONMHOro paBeHCTBa OblTb HE MOXET, MOCKOMbKY
vHaHCOBLIM pe3ynbTaT — 3TO MNpubbINb, KOTOpas YacTUYHO pacxodyeTcsl Ha ynnaTty Harnoros,

dhopmupoBaHme POHAOB Pa3BUTUSA U NoralleHne HenpeaBUAEHHbIX (Ype3BblyaliHbIX) PacxoaoB, TO eCTb
LIeNMKOM Ha HapallMBaH/e aKkTMBOB He uaerT.

Takum 006pa3omM, ynpaBneHue Kanutanom CBOAWUTCS MNPEenMyLLEeCTBEHHO KAOMUHUCMPUPOB8AHUKO
doxodoe u pacxodoe. Ho xoTa npuBeaeHHasi 30ecb CXemMa W MpocTa, 3TO He AOSMKHO co3faBaTb
Unno3no, ByaTo pacnopskaTbCs akTMBamu OUPMbl Tak YK Nerko. B gencTtBUTENbHOCTU ynpaereHne
KanuTanom Bcerga okasblBaeTCsi rorioBHOM 60nbio. Ha To eCTb HeCKOJIbKO MPUYUH.
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Bo-nepebix, BennunHa [1 (ooxogbl) B HAlEM paBEHCTBE XECTKO (PUMKCUMPOBAHA CaMOW XU3HbIO,
YCIOBUSAMW pbiHKa. JTa BeNMYMHa 3aBUCUT OT MOTEHUMana areHTCcTBa U Ans HadnHarowero busHecmeHa
Bcerga Huska. [JOXoOHOCTb MOBbILWAETCA OYeHb MeASIeHHO, Hepeako obMaHbiBag oxugaHus. CtouT
OTMETUTb, YTO B ONpederneHHbIX cutyaumsix (Hanpumep, Kak BO BpeMsi 9KOHOMUYECKoro kpuauca 2008-
2009 rr., KOTOpPbIN Mbl 3acTanu) LOXOAHOCTb OaXe CTPEMUTESIbHO CHMKAeTCA MO OTHOLUEHUIO K
3annaHnMpoBaHHOW, HECMOTPS Ha BCe YCUNUSA PYKOBOACTBA KOMMAHUMN.

Bo-emopsbix, pacxogpbl (BenuunHa P) Toxe obbl4HO nNpeacTaBnsaloT cobon BenmumHy OUKCUPOBAHHYHO.
Mo BO3MOXHOCTU KX TpebyeTcs CHWXaTb, OQHAKO KOrAa TakoOM BO3MOXHOCTW HET, CaMOAesTernbHoe
ype3aHue bGroaxeTa areHTCTBa ABMsieTCa NpecTynieHneM npoTuB CBOEro e cobctBeHHoro 6usHeca. B
HEKOTOpbIX Cry4yasx MoKasaHo, HanpoTUB, HapaliMBaHWE pacxOA4oB, €CnM MNpuM 3TOM TLaTesibHO
npogymaHa nporpaMmma HanpaeneHust cpeacts. UM 3gecb Mbl CTankuBaemcsl € caMblM - OCTPbIM,
npobnemMHbIM y4acTkoM B paboTe MeHekepa no ynpaBneHnto KanutanoMm: Ha YTO M B KaKOM KOnn4yecTse
TPaTUTb AEHbIN, YTOObI 4OOUTLCA MaKCMManbHON OTAAYN OT COAENAHHbIX BIIOXEHWUNA.

Pacxogbl 3acnyxusatoT 6onee npucTanbHOro pacCMOTPEHMUs, MOTOMY YTO MUX ponb B BM3Hece orpomMHa.
HecnyyanHo uHaAHCOBbLIA NnaH nobon MpMbl ONMPaeTCA Ha aHanuM3 M3OepXKeK, Kak HasblBalTCs
aHanu3 Bcex BWAOB 3aTpaT M BbISIBNIEHWE BO3MOXHOCTEN WX 3KOHOMMUM MpU MNPOM3BOACTBE U CObITE
npogykuum n ycnyr.[10]

Pacxoabl, KOTOpble MMEKT TEHAEHLMIO NPUHOCUTL NOMb3Yy, NOAPA3AENATCS Ha MaTepuarnbHble 3aTpaThbl

N KanuTanbHble BNoxeHnsa.MatepuanbHble 3aTpaTtbIBKNOYaOT B ceba pacxodbl Ha MPOLLECC OKa3aHUs

ToM wunu uHown ycnyru.KanutanbHble BNOXEHUANPEACTABNSAT COOOM BIIOXEHWE CPEACTB B Takue

NpnobpeTeHNsi, KOTOPbIE B dalbHEWLIEM HA MPOTSKEHUU BGoree YeM rogmyHoro nepuoga Nno3BoNsioT

OCYLLIECTBNATb _AEATENbHOCTb M MNPUHOCAT Ha _CBOK CTOMMOCTb _Aoxod. [lpumeyartenibHo, 4Tto

MaTepuaribHble 3aTtpatbl Ha MpoLuecc crneayeTt CTtpeEMUTbCA MUHUMU3INPOBATDL, TOrAda Kak 3KOHOMWUTb Ha

KanuTanoBAOXEHUAX HeAOoMYyCTUMO. HanpoTue, Npy NEPBON e BO3MOXHOCTU UX TPebyeTcsl NOBLICUTD.

KanutanoBnoXeHust — 3TO MOKYNKa TEXHUKWN, CITOKHOIO MHCTPYMEHTapUs, MPOYEro MHBEHTaPS, KOTOPbLIN

aKcnayaTMpyeTcs AONrminm Cpok n obecneynBaeT BbiNOMHEHWE €CNU U HE BCEX, TO VK TOYHO BOMbLUNHCTBA

3aKa30B.

MaTtepuanbHble 3aTparhbl (XOTb W COKpallaeMble, HO HEeU30EXHbIe B CUIY CBOEW MOMNe3HOCTU) — 3TO

NOKYMKa KavyeCTBEHHbIX pPacxXodHblX MartepuanoB, MEJIKO0 WHCTPYMEHTA, a TakKkKe onnara W«

MaTepuanbHOe CTUMYNNPOBaHME Tpyaa KBannULIMPOBaHHbLIX PabOTHUKOB.

PaccmoTpyM cambif «Mnoxom» BapuaHT, Korga aeHer yaaeTtcs Ao0biTb NMWb Ha TO, YTOObLI NOKPbITh

pacxodbl No _odopmieHnto ceba kak MHOMBUAYANbHOrO NpeanpuHMMaTtens M onnatutb OOWMH MecsL

paboTbl ABYM-TPEM COTpPYAHUKAM. O TOM, YTOBbI CHATH MPUANYHLIN ODUC, HE MOXET MATU N peyn. YTo X,

cneLly yTelunTb — AEHer y Bac AN PACKPYTKM BAOSTHE AOCTATOYHO (a eCnu Ux B AeNCTBUTENLHOCTU eLlle

Gonblle, TO 3TO )K€ NPOCTO NPAa3aAHMK KAaKON-TO).

B cnyyae HexBaTKku CpeacTB Ha apeHay 1 bnaroycTponcTeo odumca TpedbyeTcs Kakoe-To Bpems paboTtaTb

No BbI30BY, TO €CTb NOCeLLaTb 0PUCHI KITMEHTCKMUX OpraHn3aumin 1 nony4vyarb 3akasbl Ha MecTte, NonyTHO

3HaKoMsCb co cneuudukon OusHeca Balwlero knueHta. HyXHO OoTMeTWUTb, YTO noJasnsgwoLllee

OONbLUMHCTBO KNMEHTOB HE TOMNbKO He YAMBUTCH, HO Aake byaet 6e3amepHo pago Takomy noaxoay. o

BCEWN BEPOSTHOCTU, X00 ¢ 0bcayxusaHUeM 8 oghucenocnocobCTBYET HAaMIbIBY 3aKa3oB, YTO MO3BOMMUT

B_KpaT4yalluMe CPOKM apeHOoBaTb MOMELLEHNEe, Heobxoammoe, Mo Oonblien YacTu, Ons BHELLIHEro

addekTa, To ecTb YToObl M306pa3nTb 13 cebsa HacTodwero busHecmMeHa (K coXarneHuro, HblHEe NPUHATO




cyuTaTtb, OyaTO HacToALWMA BU3HECMEH HE MOXET e3aAuTb NO ropoay, obcnyxmeasa KNMEHToB, HO 06s3aH

0e3Bbl1a3HO CMAOETh B AMPEKTOPCKOM KPECIE B MOMME3HbIX XOPOMaX).

Ecnv _npuaepxuBaTbCs NporpaMmmMbl-MUHUMYM, TO B MEPBLIM MECSL CYLLECTBOBAHWA areHTCTBa BaMm

noHagoburtcs aBa paboTHMKA — OAMH Ha BECb CPOK paboTbl areHTcTBa, BTOPOW — Ha cyTkWU. [lepBbii 13

HWX — BaLl JINYHbIN CekpeTapb-ped)epeHT, BTOPON — NPOMOYTEP, KOTOPbLIM CTaHET PasHOCUTbL No odrcam

NINCTOBKU nnbo (elwe nydwe!) BykneTbl C peknamMor HoBopoXaeHHou dupmbl. Ecnv mnsrotosneHue

OYKNeToB ANs Bac NOKa HakNagHO, NPUAETCA AOBOMbCTBOBATLCA OObIYHBbIMY NTMCTOBKAMM, NPU YCIOBUW,

pasyMeeTcd, YTO 9TU OObIYHbIE NIUCTOBKW BbIMSAAT OYE€Hb HEOObIMHO, MHTPUIyIOLLE, NpUBAeKaTensHo

ONSA NOTEHLMaNbHON KITUMEHTYPbI.

EcTectBeHHO, BOMpoc 0 paboTHukax ropa3no 6onee BakeH, YeM BOMPOC O nomeuleHun. Bcegkoe

areHTCTBO, CTapTylollee C OrpaHMYEHHON CYMMOW, [OOSMKHO pasBuMBaTb cemb aymcopcuHaa. B

JanbHenwem npu JOCTMKEHNN oNpeaesiEHHbIX NONOXUTENbHbIX (PUHAHCOBLIX PE3YSIbTATOB U3 3TOM CETU

KOMMMEKTYEeTCA LWTAT NOCTOAHHbIX COTPYAHWKOB areHTCcTBa.

3.3. Kak BbIOpaTb OaHK?
B 3aBepLlieHne TeMbl yhnpaBlieHnda (bI/IHchaMVI 3a0CTpuM BHUMaAHUE HA KOMMEPYEeCKUX 6aHKaX, B

KOTOPblE MHOIMM _HayuHawLWmM BusHeCcMeHaMm 4acTo NpuxoamTca  obpawiatbes 3a  dUHaAHCOBOW

NoaAEepXKKOW UMK KOTOPbLIM BCE Mbl AOBEPAEM HaLLW AeHEXHble cpeacTa. [lonarat, HeT HeobXxoaMMOCTH

00BbACHATL AeTanbHO, NMoYeMy 3aBMCUMOCTb OT KpeauTa BpeaHa Ans hupmbl, Tak kak TemMa Hallero

pasroBopa J1IeXXUT HECKOSIbKO B WMHOW MAOCKOCTU. [[0pa3fo BaXkHee cenyac pacCcMOTPeTb BOMPOC, Kak

npaeusibHO eblbpamb 6aHk, YTobbl He noaBepraTb cebs conyTCTBYHOLLINMM 3KOHOMUYECKUM PUCKAM,

Beb Heyaa4yHO BblOpaHHbI 6aHK MOXET NocTaBUTb OUPMY B HEBLIFOAHbLIE YCIOBUSA BbiNnaThl KpeauTta

UM Pa30pUTHLCS, B3AB HA XPaHEHWE YacTb BalLMX BPEMEHHO CBOGOAHbIX CPEACTB.

lMpu3Hakamu HeHadexxHo20 baHKa ABNATCA:

* nepeBo__(OUHAHCUPOBAHUS M3 06MacTy MPOMbILLIEHHOCTU W _TOProBAM B 00MNacTb PUCKOBAHHbIX

(VHaHCOBbIX MHCTPYMEHTOB (OUpPXEBbIE UMPbI);

* NpeaocTaBneHne GosbLLIOrO YNCa YPe3MEPHO NbIOTHbLIX KPeaAnToB BU3HECY N PAOOBLIM NOTPEOUTENSM

C COKpaLLleHMEM Ymcna 0bga3aTenbHbIX B TaKMX cryvyasax «dopmMaribHOCTEN»:

* YypesMepHO UHTeHcuBHasa peknamMa B CMWM 33 cyeT CMOHCOPCKOro yyactus B BecYUCrEHHbIX

npasgHuKax, COpeBHOBAHUAX U T.A.

MHorux knueHToB ©GaHKka Takoe ero nosedeHve pagyeT, UM NpeacTaBnaeTcs, Y10 OH  Pa3yMHO

pacnopsXaeTca Ux AeHbraMmm, XoTs Ha camMoM AerNie nepes HaMmu HeonpaBAaHHbIM PUCK NPUBNEYEHHbLIMU

cpencrtBamMu. PasymeeTcs, oT nNogoOHbIX YYpexaeHUn crneayeT aepxartbcs noganbslie, bonee goBepss

TEM, KTO MeHblle obellaeT 1 nuaputcs. CTouT A0BeEPSATb TeM GaHkaM, KOTopble YKe AO0CTaTOYHO J0Mro

(cBbiwe 10 neT) DYHKUMOHUPYIOT Ha pbiHKE dMHAHCOBbLIX ycnyr. Bopoyem, Bce B MUMPE OTHOCUTESbHO:

€CIiN B TaKOW OpraHu3aumm BHE3ANHO CMEHWUIOCH BbICLLEe PYKOBOACTBO, HYXKHO C ONAcKoW AOBEPATHL eu

CBOM _OeHbrn. bbICTpas «CTUXMMHAas» CMEHa PYKOBOACTBA B OpraHvM3auuu, CTOMKO NpoAepKaBLUEncA

OOCTaTOYHO MHOrO J1eT, YacTO CBUAETENLCTBYET O rOTOBALLEMCS NPpeAHaMEPEHHOM GaHKPOTCTBE.

Mpogormkas pacckad 0 _bGaHkax, Nepevyncrniuv cmaHoapmHbil_nakem mex OOKYMEHMOo8, KOmophble

nompe6byromcs npednpuHuMamesnto Osl NoJy4YeHuss Kpeduma:.

¢ aHKeTa-3adBriedHne Ha npeaocraBsrieHne KpeauTa,

* nacnopT (o6s3aTenbHO opuUrMHan);
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e opurnHan nwboro Apyroro AOKYMEHTA, YAOCTOBEPSLLErO JNYHOCTL (CTPaxOBOE CBUAETENbLCTBO

rOCYapCTBEHHOrO NEHCUOHHOIO CTPaxOBaHWS, BOEHHbIV OMNeT, BoAUTENbLCKOE YOAOCTOBEPEHME):;

° KONWS  CBMOETENbCTBA O  rOCYAAPCTBEHHOW perncrpaumm  u3mMy4eckoro  nivua B KadecTBe

nHaMBuayanbHOro npeanpuHnMmaTend,

* Konua cBnageTesibCTBa O NOCTAHOBKE Ha YYET B HANTIOrOBOM OpraHe;

* KONWUW HaNoOroBbIX AeKnapaLuuni 3a ABa NOCNeaHNX OTYETHbIX Nepnoaa;

* KOnnAa A0oroBopoB apeHabl;

* KON AOKYMEHTOB, NoATBepXAaLKX onnaTty HaloroBs;

* BblNMCKa 13 6aHka 0 ABMXEHUM CPEACTB MO PACYETHOMY CYETY 3a NOCNEAHNE LIECTb MECALIEB;

* KOMWS KACCOBOW KHUIMM 3a TpW NOCNEeaHUX MecsLa.

EcTecTBeHHO, Aaneko He Bce BymMaru MOXHO NonyunTb, koraa OusHeC CyLLIECTBYET NULlib IBE HEAENM, HO

B 3TOM CITy4ae B pasHblx OaHKax AENCTBYIOT pasHble NpaBuia.

IVIABA 4. 9TO OCJIABUT BAIITY PEIMNMOCTD

4.1. Peructpauma: nuuo usnyeckoe Unv Kpuanyeckoe
|_|DI/ICTVI'IaF| KO BCAKOMY Aesy, Mbl CTallKmBaeMcd C 3aTpyaHeHnamMmun, TMnndYHbiIMn and HOBUYKOB. FnaBHoe

B_TaKMUX CUTyaUUAX He NacoBaTb, a HaWTM BbIXOA W3 CO30aABLLUErOCS MNOMOXEHUsS. Y HaYMHaKoLLEro

OM3HEeCMeHa NepBbIE OLLYTUMbIE NPOONEMbI BO3HUKAIOT YKE NPU PErNCcCTpaLunun.

PaHee HauyMHawLMi peKnamMucT YNopHO HasblBancs WHAMBMAYAIbHbIM NpeanpuHMMaTesieM, XOTd Ha

camMoM Jefie TakoBbiM eMy ObiTb BoBce He obsisaTenbHo. OnbIT MHOMMX NpodeccuoHanoB, JOOUBLLMXCS

Ha 3TOM cTe3e 3aBUAHbIX YCrexoB, noAckasbiBaeT, 4Tto npebbiBatb B ponu U o4YeHb BbIrOAHO TEM

OMpeKkTopaMm, KOTopble NMULLIEHbI TanaHTa OCYLLIECTBNATL CIOXHOE aAMUHUCTPUPOBAHUE, MHOIO paboTaTtb

c _bymaramuy v BoobLle Oofiee OpUEeHTUpOBaHbl Ha TBOPYECTBO, peKNaMHbIM KpeaTuB, a He Ha

ynpaBfeHne n KoHTponb. Ecnn xxe avpekTop obnagaeTr BPOXKOEHHLIMU HaBblkaMW MEHeOXepa U roToB

3TU HaBbIKM pa3BUBaTb, TO HE CTOUT D0ATbLCA co3aaTb MUPMY Kak ropuamnydeckoe nuuo — OO0 (obLiecTso

C OrpaHuyeHHon oTBEeTCTBEHHOCTHLIO) unn 3A0 (3aKpbiToe akUMoHepHoe O6LLECTBO).

Ecnu y dovpmbl Tonbko oauH Briagenel, ctout cosaaBatb 00O, NOCKOMNbKY HU O KakUX akUUSX B 3TOM

cnyvyae pedb He uoet. Korga ke BnagenbLeB HECKONbKO, Tak YTO MPUXOAMTCA BbINyCKaTb aKLWW,

BblKynaemble y4yacTHUKaMK OusHeca B pasHbiX Jonsx, CTouT oTkpbiTb 3AO. ObbiMHO B gonto bepyTt

POOHbIX N BNM3KUX ApYy3elr, OTYEro opraHm3aTtop busHeca CKNOHEH ypaBHMBATb AOMN BCEX YYACTHUKOB.

MocTynate Tak He cnenyeT. [lpakTuka nokasana, YTo «kanuTan pasbeduHAEeT», Kak U cneayetr w3

N3BECTHOW MOroBOPKM NONUTIKOHOMOB. Korga dupma nonsetr BBEPX, BCE aKUMOHEPbLI TAHYTCA 3a

nvaoepomMm. Ho ctout Tonbko dmMpMe HavaTb MPUHOCUTb CTabWUIbHYIO MpubbiNb U CHU3UTb TEMIbI

pasBUTUS, Kak nuaepa Y)Ke He CMYLIAT, KaXObI U3 akUMOHEPOB CYMTaET, OyaATO nydlle 3HAeT, YTo

HY>KHO areHTCTBY, U MpUHUMAaETCs rpybo BMeLInBaThes B Aeno. Cutyaums obocTpsaeTcs u 3aBeplLiaeTcs

CckaHganamu un passanom upmbl. BoT noyemy opraHmsatop 6usHeca OOMKEH AepXaTb KOHTPOJIbHbIN

NakeT akLuh, YTO He NO3BOSIUT OCTalNbHbIM BMELLMBATLCA B YNPaBAEHME.

Bbi2oOHOCmMb _8C5IK020 _cmamyca omHocumesibHa. bbiTb  IOpUANYECKUM NULIOM _TOXE MHoraa

BbIrOIHO, B TOM Yucrie aaxe bonee, HEXenvu MHAnBMAYyanbHbIM NpeanpUHMMaTeneM, NOCKOMbKY Takom

cTaTyc NpeaocTaBnsieT HECPaBHUMO BOJbLINE BO3MOXHOCTU MO pacLUMPEHUIO Kpyra napTHepoB. 1 oeno

BOBCE HE B YMCTOM MNCUXONOrNKN, a BO BNOSIHE MEPKAHTUITbHbIX coobpaxeHunax. CornacHo AencTBYOLLEMY

Hanorosomy 3akoHoaatenbcTBy (cT. 171 HK P®)[11] nnatenbwmk HOC, To ecTb Hanora Ha JobaBieHHYI0

CTOMMOCTb, NOofy4yaeT NpaBO YMEHbLUUTb CBOK 3aa0/mkeHHOCTb o HOC nepen OoKeTOM, NPUMEHSIS




TaK _HasblBaeMbl€ HasoroBble BbIYETbl, TO €CTb BblMMUTAss U3 CYMMbl CBOEWN 3340JIKEHHOCTU BENUYMHY

HOC, yka3aHHYH B CTOMMOCTU NOTPEBIEHHbLIX MM TOBApOB U YCIVT.

Korga peknamHoe areHTCTBO OKasblBAeT Kakon-nmbo dupme ycryry, OHO BKAHOYAET B CTOMMOCTb 3TOW

yecnyrm cymmy HAC (obblMHO B pasmepe 18%). Hanpumep, npu ctommoctu ycnyrn 10 Tbhic. pyonen

Benu4ymMHa Hanora coctasut 1800 py6nen. IMEHHO Ha 3Ty CyMMY hUpMa-KINNEHT NonyyaeT BO3MOXHOCTb

YMEHbLUNTL CBOK 3a40/MKEHHOCTbL Nnepen OwmketoM. Koroa ke auvpekTtop areHtcTBa siensietcsa WM,

cUTyaums yCNOXHAETCH, NOCKOMNbKY OH HAaBEPHAKA UCMONb3yeT YNPOLLEHHYI0 CUCTEMY HanoroobnoxeHus
YCH).

Mexay Tem, Kak crneayeT U3 MnornoxeHun HanoroBoro kogekca, nuvua, npumeHswouwme YCH, He

NpU3HaKTCA nnartenbliMkaMy  Hanora Ha [o6aBfeHHY CTOMMOCTb, 3a  ucknwdveHnem  HOC,

noanexatiero ynnare B cooTtBeTcTtBum ¢ HK P® npu BBO3e TOBapoB Ha TaMOXEHHYIO TEPPUTOPUIO

Poccuickon ®eanepaumu, a Takke HOC, ynnaymMBaemMoro npu ocyLlecTBlIEHUN onepauni B COOTBETCTBUMU

C_[JOroBOpPOM MNPOCTOro ToBapullecTBa (4OroBOpOM O COBMECTHOM AeATenbHOCTU) WX _ [JOroOBOPOM

OOBEPUTENBLHOIO yNpaBieHus UMYLLIECTBOM Ha Tepputopumn Poccurickon Pepepaumm. Ho npu sTom

HennaTenbLUNKM Harnora He TONbKo BKNoYarT Yykor HIOC B CTOMMOCTL NOTPeONAEMbIX TOBAPOB U YCAVT,

HO M cCaMW He MOryT BbICTaBnsATb cyeTa-chakTypbl € ykaszaHunem HOC no cBouM ycnyram, Kpome

nepeyvyuncriedHHblX 34ecb CriyvYaeB.

CkasaHHoe o3Ha4yaeT, YTo obwambcs ¢ UHOUBUOYaslbHLIM NMpednpuHUMamesieM MHo2uM c¢hupmam

KpaliHe He8bl200HO, NOCKOMbKY OH NPEBPALLAETCH B 34aKYH0 «YEPHYIO AbIpY», B KOTOpon 6e3B03BpaTHO

TepsieTcs «kpyrosopoT HOC B npupoae».

FOpuanyeckoe nuuo o6a3aHo no3aboTutbea 06 ycmaee, KOTOpbIM OonpeaensaeTca AULO areHTCTea U

XapakTep ero aedatenbHOCTU. YCcTaB obga3aTenbHO BKA4YaeT B cebsa oduumansHoe U HeoduumansHoe

HaUMEHOBaHWS OpraHmn3aunmn, ee KPUANYECKUI CTaTyC, Lenu AeaTenbHOCTH, ceeaeHns 06 nmyLlecTse, B

TOM YuUcne o kanutane U MHOrom ApyroM. YCTaB areHTCTBa SBAAETCS OpraHmM3aLnoHHO-YYpeanTENbHbIM

OOKYMEHTOM, HanuymMe KOToporo HeobxoamMmo ans pervctpaunn ovpMbl. YTo6bl Nonyyntb HavyanbHoe

npegcrasriedHne o npasuiax cocTaBsieHnd yCcTaBea KOMMepYeCcKom opraHnsauunu,

paccMoTpuMobpasey TakOBOro [JOKYMEHTA C COMYTCTBYKOLIMMU _KOMMEHTapUAMU, KOTOpble AaHbl B

KBagpaTHbIX ckobkax — [...].

lMpumepHbIU 0bpa3eu Ycmasa KoMMepYecKkol op2aHu3auuu
YCTAB 3A0 «PEKITAMHOE ArEHTCTBO "MapkeTt"»

CodepxaHue

1. O6LMe NonoXeHns

2. YnpasneHue

3. Kanutan v umyulecTtso

4. Nopsagok BHECEHUA N3MEHEHUN B YCTaB

5. PeopraHusaumsa v nnkemngaums

1. Obwue NonoxeHusi

1.1. PeknamHoe areHTctBO «MapkeT» (B ganbHenwem — AreHTCTBO) SABNSEeTCs 3aKPbIThiM aKLMOHEPHbIM

0oOLLLEeCTBOM, CO3aHHbIM Ha ocHoBaHuM PeaeparnbHOro 3akoHa oT 26 aekabpa 1995 r. Ne 208-93 «O6

aKLIMOHEPHBbIX 00LLIEeCTBax» B LENsX OCYLIECTBNEHUA NPeANpPUHUMATENLCKON AOEATENbHOCTU MO

OKa3aHuto peKnamMmHbIX U UHbIX MAPKETUHIoBbIX YCIYyr HACENEHUIO.
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1.2. AreHTCTBO PYKOBOACTBYETCS B CBOEW AEATENbHOCTU HACTOSALMM YCTaBOM, YYETHOW MONMUTUKOW, a

Takke PenepanbHbiM 3akoHoMm oT 13 mapta 2006 r. Ne 38-d3 «O pekname», PegepanbHbIM 3aKOHOM OT

26 _pekabpsa 1995 r. Ne 208-03 «O06 akumoHepHbIx obllectBax» U WMHbIMU HOPMAaTUBHO-NPaBOBbIMU

akTamMu 3akoHoaartenbcTBa Poccurickon Pegepaumn.

1.3. AreHTCTBO ABNsSeTcs PUANYECKMM NTULIOM N UMEET: NMeYaTb CO CBOMM MOMHLIM HaUMEHOBAHMEM Ha

PYCCKOM S13bIKE 1 3apEerMcCTpUpPOBaHHbIN B YCTAHOBNEHHOM Nopsiike norotun. OnmncaHue norotuna: <...>.

1.4. AreHTCTBO MOXET OCYLLECTBNATb AEATENbHOCTb, HE 3anpeLleHHY 3aKoHO4aTENLCTBOM POCCUNCKON

Penepaunm 1 COOTBETCTBYHOLLYIO LIENAM AreHTCcTBa, KOTopble NpeayCMOTPEHbI HACTOSALLIMM Y CTaBOM.

1.5. lNonHoe oduumanbHoe HanmeHoBaHne AreHTtcTBa Ha pycckoM a3bike: 3A0O «PeknamHoe areHTCTBO

"MapkeT"». HaumeHoBaHue AreHTcTBa Ha aHrnurckom asbike: Joint-Stock Company «Advertising Agency

"So-and-So"». 9k30TnYeckoe HasBaHWe (HeoduumanbHbI BapuaHT): <...> [ecnu ecTbl.

1.6. Agpeca AreHTcTBa

1.6.1. KOpuanyeckmn agpec AreHtctBa: <Poccuiickag Pepepaums, ...>. Paktnyeckun (ddrnsnHYecKun)

agpec AreHtctBa: <Poccuinckasa ®enepauums, ...>.

1.6.2. AOOHEHTCKMI AaLmK AreHTcTBa: <...> [ecnu ecTbl.

1.6.3. IHTepHeT-agpec Beb-y3na Arentctea (URL): <...>.

1.6.4. Aopec aneKTpoHHOM noYvTbl AreHTcTea: <...>.

1.7. OxpaHsiemMmble 3aKOHOM MAEHTUMDUKALMOHHbIE 3N1eMEeHTbl dhpMeHHoro ctuns AreHTcrea

1.7.1. AreHTCcTBO MMeeT odwmumanbHOe Ha3BaHue, YyKkaszaHHoe B n. 1.5, KoTopoe sBngercs

3apEerMcTpmMpoBaHHbIM U OXPaHAEMbIM 3aKOHOM B COOTBETCTBMM €O CT. 54 4. | mn cr. 1039 y. I

["paxkgaHckoro koaekca PO.

1.7.2. AreHTCTBO MMEET NOoroTumn, onucaHme KOTOPOro npuBoamtcs B N. 1.3, 3aperMcTpupoBaHHbIM B

[ocynapcTBEHHOM pPEECTpEe TOBAPHbLIX 3HAKOB M 3HAKOB OOCMY)XMBAHWUS U OXPAaHSAEMbIA 33KOHOM, YTO

NoATBEPXKOAETCA CBWOETENLCTBOM Ha TOBApPHbIN _3HAK N  <IeCTM3HAYHbIM _HOMEP>, BblAaHHbLIM

degepanbHOW cny>kKO0M NO MHTENNEKTYallbHOW COOCTBEHHOCTU, NaTEHTaM M TOBapPHbIM 3HaKaM.

2. YnpaeneHue

2.1. YnpaeneHne AreHTCTBOM OCYLIECTBASIETCA NIULIOM, KOTOPOE 3aHUMMAaET AO0IMKHOCTbL aAmpektopa 3A0

«PeknamHoe areHtctBo "Mapket"» (B ganbHenwem — Oupektop). OMpekTop aBnseTcsa o4HOBPEMEHHO

yuypeamTenem n akumoHepom AreHTCcTBa [ecnu 3TO YTBEPXXAEHWE COOTBETCTBYET AENCTBUTENLHOCTH].

2.2. [lpuHaTve pelleHnr  no  ocobo  BaXHbIM OpraHus3auuoHHbIM U MHaHCOBbLIM _BOMpocam

ocyllecTBnaeTca Ha cobpaHun ydpeautenen (akumoHepoB) AreHTcTBa. YnpasneHue TeKyLLUMU

NpoeKkTaMu ocylllecTensieTcs [JAMPEKTOPOM, ero 3aMecTuTenemMm u/unm Ton-MmeHemkepamm, HasHayaemMmbiMn

OunpekTopoM B cuny ero noJIHOMOYUN.

2.3. B komneTteHumnn ObLLero cobpaHusa ydpeantenen Haxoaartca[l12]:

a) U3MEHEHME yupeanTebHbIX A0KYMEHTOB AreHTCTBa;

0) onpeneneHve NpUOPUTETHLIX HanpaBNeHUNn OeaTenbHOCTU AreHTCTBa;

B) NopsiAoK dbopMmpoBaHmsa nmyLlectsa AreHTcTBa;

r) peopraHusaumnsa v nMkengaums AreHTcTBa.

2.4. B xomneTeHumu [Inpekropa HaxoasaTcs:

a) YTBEPXKAEHNE BHYTPEHHUX AOKYMEHTOB AreHTCTBa;




0) NopsAaOOK NCMONb30BaHUSA UMYLLIECTBA ATEHTCTBA 1 YNPaBEHNE KanuTaroM 3a UCKITIOYEHUEM ClyYaeB,

yKasaHHbIX B N. 2.2 n 2.3;

B) BeleHWe Oyxrantepckon n duHaHCcoBOW oT4YeTHOCTU AreHTcTBa (Inbo pelieHve o nepeaadye BeaeHUs

OTYETHOCTU crneumnanm3npoBaHHOM byxranTepckon dmpme);

r) Ha3Ha4YeHve 1 JOCPOYHOE NpeKpaLleHNe NOTHOMOYNI CBOEro 3aMeCcTUTeNs 1 Ntboro Ton-MmeHeaxepa;

O) MPUHATME peLleHns O npueMe Ha paboTy HOBbIX COTPYOHWKOB B COOTBETCTBUM C AENCTBYHOLLMM

TPYAOBbIM 3akoHoaaTenbLcTBoM Poccuirickon Peaepaumu;

€) NpUHATUE pelleHnss 06 YBONbHEHUM COTPYAHWUKOB B COOTBETCTBUM C AEWCTBYHOLLMM TPYOOBbLIM

3akoHogaTenbcTBoM Poccurickon ®eagepaumn.

2.5. [leatenbHocTb 3amectutens [Inpekropa n Ton-MmeHemkepoB KOHTponupyeTces [npekTopoMm.

2.6. Yupeantenu (akumoHepbl) AreHTcTBa 0093aHbl:

a) cobnogaTtb TpeboBaHUA HACTOsALLEro Ycraea;

0) BHOCUTb B3HOCbI B MNOpsAKe W pasMepe, NpeayCMOTPEHHbIX YYpeauTenbHbIMWU OOKYMEHTaMu U

pelueHnammn O6Lero cobpaHus yypeamTenemn;

B) BbINOMHATL pelieHnsa ObLiero cobpaHusa ydpeanTenen;

4) obecneymBaTb B YCTAHOBIIEHHLIX CyYasax KOHOMAOEHUMANbHOCTb KOMMEPYECKOW U WHOW AEeNOBOW

MHdopmMaLnun, cBA3aHHOW ¢ paboTon AreHTcTBea.

2.7. Yuypeaontenu AreHTcTBa Bnpase TpebosaTb oT [upekTopa:

a) otyeTa 00 UMYLLECTBEHHOM COCTOSAHUUN AreHTCTBa;

6) oTyeTa 0 coTpyaHMYecTBE AreHTCTBa C OpraHn3aumsaMn, y4pexaeHmamMmm, o6beanHeHnamMu 1 T.0., ecnm

BO3HMKAOT _Nogo3peHns o6 onacHocTyM  Ans  AreHTcTBa  UCNOPTUTb  PenyTaumnio UM MNOHECTU

MaTepuarnbHbIf YPOH OT TaKoro poda CoTpyaHUYECTBA;

B) <...> [UHble NpuemnemMble TpeboBaHusl.

2.8. Yupeauntenu AreHTcTBa He Bnpase TpeboBatb oT Aupekropa:

a) oT4yeTa O AeATEeNbHOCTM APYInX yupeantenen AreHTcTBa, ecnu nocnegHvue He aaBany Ha TO CBOEro

cornacua,

0) KomneHcaumm 3aTpar Ha A0OPOBOMbHO MPOBOAMMbBIE MapPKETUHIOBbLIE WUCCNEOOBaAHMS Kak B pamkax

OCHOBHOW AeATeNIbHOCTN AreHTCTBa, TaKk 1 BHE NPAMbIX 9KOHOMUYECKMX MHTEPECOB OpPraHU3aLnu;

B) MCMNONb3oBaHUA canTa AreHTcTBa, odULManbHO 3apermcTpUPOBaHHOIO SALLMKA ONMEKTPOHHOW MoYThI

AreHTCcTBa 1 abOHEHTCKOro duinka AreHTCTBa B JIMYHbIX LEensX, He CBsA3aHHbIX C YCTaBHOW

OEeATEeNbHOCTbIO.

3. Kanuman u umywecmeo

3.1. AreHrciBo uMMeeT B CODOCTBEHHOCTM 000cobneHHOEe MMYLLECTBO, OTBeYyaeT Mo CBOUM

obda3aTenbcTBamM __3TUM _MMYLLIECTBOM, MOXET OT CBOEro MMeHU npuobpeTtatb WU OCYLIEeCTBAATb

UMYLLIECTBEHHbIE U HEMMYLLIECTBEHHbIE NMpaBa, HECTU 00A3aHHOCTU, ObITb UCTLIOM M OTBETYMKOM B cydax

J1H000M HPUCOMKLIMN.

3.2. AreHTCTBO MOXET NpmobpeTtatb B COOCTBEHHOCTb AN OCYLLECTBNEHUSA CBOMX LIeNIEN KOMMbIOTEPHYHO

TEXHUKY, KOMMIEKTYKLWME AN KOMMNbKTEPOB, OPITEXHWUKY, MHOE odmcHoe obopyaoBaHue, Bymary u

nucyMe NPUHaANEXHOCTU, UHbIE PacXOdHble MaTepuansbl, AeHEeXHble cpeacTsa B Pyonsx U MHOCTPaHHOW

BantoTe. AreHTCTBO OTBEYAET N0 CBOMM 0b6dA3aTenbCcTBaM BCeEM NPUHAANEXALLMM EMY UMYLLIECTBOM.
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3.3. VlcTouHMKOM hopMupoBaHmnsa umylliecTBa AreHTCcTBa B JEHEXHOW U MHOW dhopMax SBNATCA:

a) eAMHOBPEMEHHbIE B3HOCHI y4peanTenen AreHTcrea;

0) [0X04bl OT BbINOMHEHMS PabOT NO OKA3aHUK PEKMAMHbLIX U UHBbIX MAPKETUHIOBLIX YCNYT HACENEHNIO;

B) AoXoAbl OT COOCTBEHHOCTU;

r) MHblE NOCTYNNEHUS, HE 3anpeLLEHHbIE OAENCTBYOLLINM 3aKOHOOATETLCTBOM.

3.4. TonyyeHHas AreHTCTBOM 4YMcTas Mpubbiib  (Npubbib _Mocne ynnaTbl HanoroB) NoanexuT

pacnpefeneHuo  Mexay yupeautensamMm AreHTcTBa B 4acTW, He WCNoSfb3yeMow AN BbINONHEHUS

YCTaBHbIX Llenen.

3.5. AreHTCTBO BedeT OyxranTtepckui y4eT U CTaTUCTUYECKYH0 OTYETHOCTb B MOPSAKEe, YCTAHOBIEHHOM

3akoHoaaTenbcTBoM Poccuinckon enepaumm [ecnu BegeHne ydyeTa He nepegaHo crneuvanvsnpoBaHHoM

oyxrantepckon doupmel.

3.5.1. KoHTponb 3a dMHAHCOBO-XO3AWNCTBEHHOW AEATENbHOCTLIO  AreHTCTBa  OCYLIECTBSAETCA

ONPEKTOPOM 1 B OCODLIX Cry4Yasx yYpeanTensmu.

3.5.2. B ob6g3aHHOCTU OMpEeKTopa BXOOUT:

a) BedeHue yyeTa maTepualibHbIX LEeHHOCTeN AreHTCTBa B COOTBETCTBMM C NpaBuiamMu U MNOPSLAKOM

BedeHNsa byxranTepckoro y4yera;

0) cocTaBneHne OTYETHOCTM MO (DMHAHCOBO-XO3SAMCTBEHHON OesATEeNbHOCTU B MPEeayCMOTPEHHbIE

3aKOHOM CPOKM U B NOpsSAKe, YCTAHOBIIEHHOM 3akoHOAAaTeNbLCTBOM Poccunckon Peaepaumm.

3.5.3. AreHTCTBO NpeaocTaBngetr MHAOPMALIMIO O CBOEN OeATENbHOCTU OpraHam rocyaapCTBEHHOM

CTaTUCTUKM N HAITOroBbIM OpraHam B COOTBETCTBMM C 3aKoHOoAaTeNbCTBOM PP 1 HacTosLmMM YCTaBoOM.

MNopadook W ycnoBust  OOCTyNa K AOKYMEHTauum  AreHTcTBa  onpeaenswTcs  OeWCTBYHOLLNM

3aKOHOAATENbCTBOM U BHYTPEHHUMMW AOKYMEHTaMn AreHTcTBa.

4. MMopsidok 8HeCEHUsI U3MEHEeHUU 8 Ycmae

4.1. YypeauTenbHbIM AOKYMEHTOM AreHTCcTBa ABNAeTcsa HACTOSALLMA Y CTaB.

4.2. Yypegutenu AreHTcTBa MMEKT NpaBo BHOCUTb NPeasioXeHus no nameHeHmo Ycrasa. iameHeHus B

YCTaB NpMHMMAaoTCa CornacHo noan. a n. 2.3 HacTosllero Ycraea.

4.3. Bce nameHeHus 1 AonofiHeHUs1, BHECEHHble B YcTaB no pelieHuto Obuiero cobpanus ydpeanTeneun,

PEMMCTPUPYIOTCA B YCTAHOBJTIEHHOM 3aKOHOM MopAaKe.

4.4. WN3MeHeHMs W [OOMONHEHUS, BHECEHHble B YcTaB, npuobpetawT cuny ¢ MOMEHTa  UX

rocyapCTBEHHOW PErnMcTpaLnm.

5. PeopeaHu3auus u nukeudauusi AeceHmcmea

5.1. AreHTCTBO MOXET ObiTb peopraHM3oBaHO B Nopsake, NpeayCMOTPEHHOM [paXaaHCKMM KOOEeKCOM

P®, ®3 «O06 akUMOHEPHbIX 00LecTBax» U ApYruMu denepanbHbIMU 3aKOHaMMU.

5.2. PeopraHmsauus AreHTcTBa MoXeT BbiTb OcylilecTBAeHa B hopMe npeobpaszoBaHus.

5.3. AreHTCTBO CYMTaETCA pPEeOopraHn3oBaHHbLIM C MOMEHTa roCyapCTBEHHOW pPEerncrpaunn BHOBb

BO3HUKLLIEN OpraHu3aLnu.

5.4. [pu npeobpasoBaHun AreHTcTBa K BHOBb BO3HUKLUEW oOpraHvsaumMm nepexonsaT rnpasa WU

00513aHHOCTM AreHTCTBa B COOTBETCTBMM C NEPeaaTOYHbIM aKTOM.




5.5. AreHTCTBO MOKET ObITb JIMKBMOMPOBAHO MO pelleHuto Oblero cobpaHua ydpeauTtenen nmbo Ha

OCHOBaHWM pelleHns cyaa. Jinkeugaums AreHTCTBa OCYLUECTBNSAETCA B NOpsSAKe, YCTaHOBAEHHOM

paxxgaHckum kogekcoMm PP, d3 «O6 akLMoOHEpHbIX obLlecTBax» U ApyrnMu denepanbHbiMUY 3aKOHaMU.

5.6. [Mpu nukBmaaumm AreHTcTBa oOcTaBlleecs nocne YyAoBNeTBOpeHuss TpeboBaHWM KpeauTopoB

MMYLLIECTBO pacnpeaendeTca Mexay vdpeamtendaMmn B A0NAX, COOTBETCTBYHOLINX BernnM4nHe B3HOCOB B

YCTaBHbIV KanuTan, UM HanpaeBngeTca Ha OrnaroTBopuTerbHble uenu no pewennio Oolero cobpanug
ydpeaunTenen.

5.7. JlvkBnoaumsa cyYMTaeTcs 3aBepLUEHHOW, a AreHTCTBO — MNpPeKpaTMBLUMM CYLLECTBOBAHWE NOCNe

BHECeHnsa 06 3TOM 3anmncu B eOVHbIN FOCYaapCTBEHHbIN PEECTP OPUONYECKNX JNLL.

5.8. AreHTCcTBO 00€ecneumBaeT XpaHeHNe yNpaBneHYecknx 1 OnHaHCOBO-X03AUCTBEHHbLIX JOKYMEHTOB U

00513aHO Npw NpeKpaLleHnn OeaTenbHOCTM CBOEBPEMEHHO NEpeaaTb NX HA FOCYOapCTBEHHOE XpaHEHUE

B YCTAHOBJIEHHOM MOpPAOKe.

O3HakomneHne ¢ obpasuoM ycTaBa 3acTaBiseT Hac NnogymaTtb O nmevYamu,nocKoSibKy BECTU CBOW OU3HEC

©e3 nevyaTn rocygapcTBo 3anpeulaeT v, B NPUHLIMNE, NPaBUIIbLHO AenaeT. Ha Tepputopum Hallen CTpaHbl

NPUMEHSETCAHECKOJIbLKO murnoe rneYyameul, a_Takke MOXOXMX Ha HUX MpucnocobreHur (LITaMnos,

patepoB M T1.4.). COBCTBEHHO nevyaTn  OblBalOT 20cy0apCcmeeHHble, KOMMepYecKkue U

cneuuasnbHble (MeOULIMHCKME, OBallbHble, TpeyronbHble). Mo cnocoby BLINOMHEHUA NeYaTu MPUHATO

noapasaensaTb Ha Mpocmbie, C MUKPOMEKCMOM, C paMKoU, umuodxeebie U cneuuasabHble. Hapany ¢

3TUMU __ NPUCNOCOBNEHNAMM MPUMEHSAIOTCA  YCTPOWCTBA _ANs oneyaTbiBaHus  (Nnnomobupartopbl  r

naomoupsbl), wtamnbl (06blMHO Ha 2 — 10 CTPOK, a Takke LuTamrbl C KPpynHbiM LpndToM) M aaTepsbl

(MeTannuyeckme 1 nNnacTMaccoBble).

B pexknamHom 0OusHece BocTpeboBaHbl meyamel 0syx eudoeg, KOTopble XefaTernbHO 3aka3sblBaTb

OJHOBPEMEHHO: aBTOMAaTUYECKNE C PaMKOW U KapMaHHble (MOCNeaHne OTHOCATCA K crneumarnbHbiM Mo

Ccnocoby BbINONHEHUS). 3aMeTUM, YTO MOXHO C OJMHAKOBbIM YCNEXOM MCMOMNb30BaTb MPOCTYHO MNeYaTb

BMECTO NeYyaTu C paMKOW, HO OHa CMOTPUTCS BIIEKNO W HEBbLIPA3UTENLHO. Y PEKITaMHOrO areHTa nevyaTu

OOIMKHbl _ AEMOHCTPMPOBATL _KPEaTUBHOCTb _€ro  KOMaHAbl, OpUEHTaLMl OusHeca Ha _ychnelluHoe

NpoABWKEHNE TOBAPOB, PA0OT M YCNyr 3aKasynka.

Paou nyuien nomMne3HOCTU He rpex NPUMEHATb NeYaTb UMWIKEBYH) — penbedHy, — HO Bpad MU 3TO

OCTPO _Heobxoaumo. Yk nydule Toraa 3akasaTb neyvyatb ¢ MUKPOTEKCTOM MO Kpaw, KoTopas

OENCTBUTENbHO CMOTPUTCA KONOPUTHO. Bnpoyem, BbIOOp OCTaeTcsa 3a... UMUIKEM areHTcTBa. [npekTop

noabupaeTr neyvyatb ucxoos W3 MMUOKA cBoen  dupmbl. [laHHble Ha neyatv  OOMKHbl _coobLiaTb

IOPUONYECKM 3HAYMMbIE CBeAeHust o dupMe: UM OM3HEeCMeHa, ero craTyC Kak WMHAUBWUAYaNbHOro

npeanpuHuMaTtens, GOUPMEHHOE Ha3BaHWE  PEKIaMHOro  areHTCTBa, PErucTpauMOHHbIA _ HOMEP

MHOMBMAOYANbHOrO NpeanpuHMarens. YcounmBaeT eusyasbHbil 3¢hghekm OT neyaTu PUCYHOK B LIEHTPE.

OT0 OOoMKeH ObiTb KakoOW-HMOYAb NMPOCTEHBKUA, HO 3HAKOBbLIN, CNEeLMAMOUYECKUI SN1EMEHT NOroTuna saLlemn

durpMbl NGO NOroTUN LENTMKOM, ECIM NMocneaHee OCYLLIECTBUMO.

4.2. OTKpbITME pacyeTHOro cyeTa B 6aHke

BHe 3aBMCMMOCTM OT BaLLEro XenaHus WUNu HexenaHus 6paTb KpeauT obpaliaTbCs B KOMMEPYECKMIA
GaHK NpuaeTcs, NOCKOSbKY MO 3aKOHY BCAKWIM MHAMBUAYaNbHLIN NpeanpuHuMaTtens (husnyeckoe nuuo) u
BCSIKasi opraHu3aums (ropuauyeckoe nuuo) obsi3aHbl UMETbL pacyeTHbI cdeT. He cneanyeT nyTtaTh ero ¢
NVUEBbIM, MOCKOMbKY NULEBOM CYET He npu3HaeTcs OM3HecOM W rocygapCTBOM MPUrOAHbIM - AOf1s
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OCYLLIECTBIEHNS1 KOMMEPYECKNX pacdeToB. [Mo3TOMy ecnu y Bac ecTb KHWXKa Bkrnag4vmka CbepbaHka PO,
TO 3TO BCEro Nb 03Ha4YaeT Hanu4ume y Bac NMUEBOro cyeTa.

UTtob6bl MHAMBMAYaNbHbIN NpeanpUHUMaTENb OTKPbIN PacyeTHbIN CYET B KakoM-Nnbo GaHke (Kak nydile
BblOpaTb GaHK, ObINO yka3aHO paHee), HY>XHO NoAaTb B 3TO yupexaeHue credyroujue 00KyMeHmMbI:

* CBMOeTenbCcTBO O rocyp,apCTBeHHoﬁ pernctpaunn B Ka4ectBe nHamemnayanbHOro npeanpuHnMmaTensa,

* BbINUCKY M3 €QMHOrO roCy4apCTBEHHOIO peecTpa WHAMBMAYarnbHbIX npeanpuHumareneit (opuruHan
nmMbo HoTapuanbHO 3aBEPEHHYHO KOMWI, AENCTBUTENbHbIE B TEYEHNE He Bonee ABYX AHEWN);

* KOMUIO CBUAETENbCTBA O NOCTAHOBKE Ha y4eT B HAarnoroBon MHCNeKuuu,
* KCEPOKOMUIO MAEHTUUKaALMOHHONM cripaBku (C pacwmndposkon kogos OKIO);
* KOMMIO NacnopTa npeanpuHuMaTens.

MepeyeHb TpebyeMbiX JOKYMEHTOB HE COBCEM MOJSIOH, MOCKONbKY MHOrMM GusHecmeHam TpebyeTcs elle
N KOMWUSI NULEH3UN, €CNW OCYLLEeCTBRsSemMas AesTeNbHOCTb MNOANEXUT nuueHanpoBaHuio. OgHako B
cootBeTCcTBUM C PepepanbHbiM 3akoHOM oT 8 asrycta 2001 r. Ne 128-®3 «O nuueHanpoBaHumn
OTAENbHbIX BUOOB AEATENbHOCTU» ANS 3aHATUS PEKTaMOM HE HYXXHO norydartb paspeLleHusi, No3aTomy
YyNOMWHaHNe O NUUEH3MKM BbINo B NPMBEOEHHOM 34€eCb CMNCKE OMNYyLLEHO.

He Obinn ynomMmsiHyTbl 1 GMnaHkM K 3anofiIHEHWUIO, KOTOpble BblgAlOTCA camMuM e BaHkoMm. Tak, Ha pyku
npeanpyHUMaTENtO BbIAATCS KapTOYkn AN npocTaBneHns obpasuoB ero nognucu (B Konnyectse AByX
9K3EeMNSIAPOB), 3aBepsieMble B fanbHenwem OGaHkoM. AHanornyHo BblgaeTca 6aHKoMm nognexawas
3arMosiHEHMIO aHKkeTa npegnpuHuMatens. [Opyron 6rmaHk — nNUCbMO O Hanuuun nmbo o6 oTcyTCcTBUM
BbirogonpuobpeTaTenen, K Bbiroge KOTOPbIX AEWCTBYET WHAMBMAYanbHbI NpeanpuHMMaTens. Takke
Bblgaetca 6GaHkoMm OGnaHk nog nNMCbMO O Hanmuuum  nMbo  OTCYTCTBMM cveToB B GaHkax,
3aperncTpupoBaHHbIX HA TEPPUTOPUN FOCYAAPCTB, HE Y4aCTBYOLLMX B MEXAYHAPOAHOM COTPYAHUYECTBE
B cdhepe nNpoTMBOAENCTBUSA neranusauum (OTMbIBaHUIO) OOXOAOB, MOSyYEHHbIX MPECTYMHbIM MNyTeMm, U
(PMHAHCUPOBaHWIO TEPPOPM3MA.

A camoe rnaBHoe, 0 YeM NPULLNIOCL YyMonyaTb, — 3asiesieHue UuHOueudyasibHO20 npednpuHUMamerns
pykoeoOocmey 6aHKka Ha OMKpbIMue pacyemHo20 cyema. 3asBneHne nuweTcsa no obpasuy,
npefocTaBnsemMomy OaHKOBCKUMW COTPYAHMKAMW, KOTOPbIA [AOMKEH COOTBETCTBOBaThb «[lpaBunam
OTKPbITUSI, BEOEHUSA N 3aKpbITUS CYETOB HPUAMYECKMX NUL, U UHAUBMAYANbHbLIX NpeanpuHuMaTenen»,
NPUHATLIM B AAHHOM YYpPEXAEHMM COrMacHO LENCTBYIOLWEMY 3aKoHOAAaTenbCTBy O GaHKOBCKOM gene B
Poccunckon ®epepaumm. O6blMHO 6GaHkM BbIKNagblBalOT TEKCT ynomsaHyTbix «[MpaBun» un obpasey,
3arnofiHEHMS1 YKa3aHHOro 3asiBNEeHNs Ha CBOEM calTe, KOTopbli Oyayliemy peknamucTty He nomeluaeT
npeaBapuTENbHO NoceTUTb. Yalle Bcero 3To 3asiBNeHne MMeEeT CreayoLmni Bua.

lMpumepHbIlU obpa3ey 3aseneHuUss HA OMKpbIMue cyema
Mopon

3AABJIEHUE

Ha oTkpbITMe cyeTa. Koabl:

HanmeHoBaHue yupexaeHusa 6aHka: <...>

HavmeHoBaHne npeanpudaTus, opraHmsaumm, ydpexaeHust (nonHoe u ToudHoe): 3A0 «PeknamHoe
areHTcTBO "MapkeT"»

MpocuM OTKPbITb <pacYHETHLIN, TEKYLLUA, BOIOIKETHBIN U Ap. CYETa> CYET Ha OCHOBAHUW MHCTPYKLWUR
LleHTpo6aHka PP, Ham M3BECTHbIX M UMEIOLLNX 06a3aTENbHYO ANd Hac cuny.



PykoBoauTens (QOMKHOCTL [B HaweM cryyae — AvpekTop]) (noanuce)

MmaBHbIN Byxrantep [B HaLWeM cnydyae MoXeT ObiTb (PMHaHCOBLIN MeHeaxep] (NoANUCh)
[ata

[Hnxe B BnaHke npmBogdaTca oTMeTkn 6aHka].

B oTtaenbHbiX cnyyasx, Korga npaBO pacnopskaTbCA OEHEXHbIMW CpeacTBamu, HaxoAsLWMMUCS Ha
GaHKOBCKOM cuyeTe, MPefoCTaBreHO TpeTbeMy nuuy (CKaxem, POACTBEHHWKY WM  (UHAHCOBOMY
MeHeaxXepy), NpeanpvHUMaTeneM B MOMEHT OTKpbITUS cyeTa NpPefoCTaBnsilOTCS  CyXallym
6aHka crredyroujue GOKyMeHMbI:

* HOTapuarnbHO 3aBepeHHasd OBEPEHHOCTb Ha 3TO JINULO,

* KapTo4ka C 06pasL|,aM|/| noanmcen 1M OTTUCKa nedaTn C NOAMUCHLIO 3TOro (*)I/l3|/|‘-IeCKOFO nmua (B ABYyX

3K3eMI'IJ'IF|an), 3aBepsaemMad OaHKoMm;
* KCepokonna nacrnopTta AOBEPEHHOro numua.

Cnucok [AOKYMEHTOB, BOCTPEOOBaHHbLIX MNPV OTKPbITUM PACYETHOr0 cyeTa opPUANYECKUM FMLOM,
NPUHUMNMANbHO He OoTnM4aeTcs OT HacTosiwero. OTaenbHble Mernkue pasnuMuMs MOXHO Y3HaTb
HernoCcpeaACTBEHHO B yYpexaeHun BolbpaHHOro Bamu GaHka, cnyxalme KotToporo nobesHo npeaoctassaT
BaMm Bce HeobxoavMble cBeaeHMs.

I'JTABA 5. CAMOPEKJIAMA

5.1. CanoxHukK 6e3 canor

npOBepMM, HaACKOJIbKO Bbl FOTOBbl K pPeKrnaMHOMY 6|/|3Hecy. Bot 3alavyka. BaM BnepBble B UCTOPUU
areHTCTBa 3aKkasasrim CMOHTUPOBaATb UNJMIOMUHALNIO Ha KOpNopaTUBHOM Mpa3aHuKe. CI'IpaBI/ITbCFl C TakKum
3agaHnem MoryT asoe paboumx. Bonpoc: CkonbKo YerioBeK Bbl OTNpaBUTE Ha 00beKT? A camoe rmaBHOe
— ecnu otTnpasuTte 60J'II:>LIJe, TO 3a4eM «NniHue» J'IPO,EI,I/I?

MogymanTte, xopoweHbko nogymante! MpumnuTe BO BHMMaHWe Ha3BaHue 3TOW rnasbl. Ecnn Bbl Tak 1 He
aoraganuck, 4To B gobaBneHne K TeM OBYM MOHTaXHUKaAM HYXXeH elle u dotorpad, To Bam crieqyeT ¢
6oNbWMM BHUMAHUEM NPOYECTb 3Ty rMaBy M OCHOBaTeNbHO nopaboTaTtb Hag cobon. Hukoraa He cMoxeT
aenatb 3dEKTUBHYIO peknaMmy 4Yy>XMM TOT YenoBeK, KOTOPLIN He yMeeT paspekriaMvMpoBaTb CaMoro
cebs. 310 a3byyHasa UCTMHA BPOAE MPECOBYTOro «canoxHuKa 6e3 canors.

3auyeM noHagobuncs dotorpad? Ytobbl coctaBuTe mopmebosiuo aczeHmemea.llpyyem cHMMaTb HYXXHO
He TONbKO KOHEYHbIV pe3ynbTaT (XOTs 1 ero Toxe!), Ho n cam no cebe Tpya MOHTaxHMKOB. PasymeeTcs,
3anevyaTneTb HYXXHO He JOCaAHbI MOMEHT, Korga KOMy-HUMOYyAb U3 HMX MOSIOTOK Ha HOry ynar, a Takue,
Korga [Jeno crnoputcsa. OTO XKe OTAWMYHBIN cnoco® nokasatb cebs Mupy: ymenble COTPYAHMWKM
KayeCTBEHHO, MO nMpaBunaMm BbINOMHAKT MNOPYYEHHYIO paboTy C MNOMOLLbID  MNEPBOKIACCHbIX

MHCTPYMEHTOB.

3ameTbTe, B MOEM Borpoce Obinia HeaBYCMbICNIEHHasi NOAcKaska — «BMepBble B UCTOPUM areHTCTBax.
[vpekTop 06s3aH BHOCUTbL B nopTdonuo Bce, YTo aenaetcs BrnepBble[13] unu aenaetcs Ons OYeHb
BaXHbIX KIMEHTOB — TeX, KOTOPbIMM MOXHO FOPAUTBLCS, MPUXBACTHYTb, CMOBOM, 33 Yel CYET MOXHO
nponuaputbcs. IMeHHO Tak co3gaeTcsl pekrama CBOMX COBCTBEHHBIX YCIyT.

He pa3 goBoaunocb MHe BUAETb, Kak WHblE MOSOAbIE areHTCTBa CTankuMBalTCs C HEOOXOOQMMOCTbIO
paspeknammpoBaTb COGCTBEHHbI TPyA, WU Torga BbISICHSETCS, Y4TO Yy HUX MOMNPOCTYy OTCYTCTBYET
noptdonmo (nogyac «3a KagpoM» OCTalTCA He TONMbKO aTanbl paboTbl, HO U MHOTME 3aKOHYEHHbIe
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I'IpOGKTbI). Hekorga atvmu (bMpMaMM BbINOJTHANMNCb CMenble, OpUrMHaribHble NpoeKkTbl, 0AHakKo HW OOWH
N3 HUX HEBO3MOXHO MOKa3aTb APYIrMM KITMEHTAM Ha «CTaaunn TBOPEHUA».

Uto genaet AupekTop upMmbl, KOrga HyXXHO cBepcTaTb XOTs Obl NPOCTEHbKUA BYKNEeTUK, B KOTOPOM
pacckasblBaeTCs O KOHKPETHbIX AOCTMXKEHUSAX U NOKa3blBaeTCa MacTepcTBo coTpyaHukos? O, 6occ gaet
yKkasaHue gu3anHepy HanTu noaxogswme oTo Ha gucke ¢ knvnaptoM unu B MHTepHeTe! YcnewHbl nu
novckn? OTHIoAb! MNMoaToMy 6eaHbIi AU3aNHEP HA CKOPYIO PYKY BbIMOMHAET... POTOMOHTaX. Hanpumep,
HaxoauT B Knunapte ¢oTo mansipa, B MHTepHeTe — ©unbGopn, coeanHaeT obe KapTuHKW... CroBom,
TpaTUT TPU Yaca [paroueHHOro BpPEeMEHW Ha KapukaTypy, BMEeCTO TOro 4rtobbl 3a MATb MUHYT
npeBocxogHoO obpaboTtaTtb nogxoasuwee oto us noptonmo. (B ckobkax HaNOMHIO, YTO pPeKNamMuUCTbI
BoOOLLEe «6osATCS» hoTOKamepsbl; nogpobHee 06 3TOM HanucaHo B rnase 6.)

Mo-Bawemy, 3T0 HOpManbHoOe nonoxeHue Belwen? K cnoBy, TOT gakT, YTO B VIHTEpHETE TPYAHO HaMTu
doTorpacdun nogobHoro poaa, NMULLHUIA pa3 ooKasbiBaeT HaM, YTO MOYTM BCE pPeKNlaMHble areHTCTBa B
Poccun nonoxmtenbHO HECNOCOOHbI 3aHMMAaTbCs camopeknamMon. TpydHO OTbickaTb CanT nogobHon
opraHusauuu, Ha KOTOpoM Obinun Obl BbINTOXEHbI CHUMKN C M300paykeHMeM 3TanoB paboThl Mo TeM Unu
WHbIM NpoekTaM. NMNogobHas HeobxoaMMOCTb BO3HUKHET U Yy Bac, He obonblyanteck, 6yaTo Bbl CrienseHsbl
N3 apyroro Tecra.

HaBepHoe, 3TO NpPO3BYYMT HECKONbKO HeOOblYHO, HO OpraHu3auusi CrnaBUTCH WMMEHHO YMesnbiMu
pabounmy pykamu. ANOHLbI U HEMLbI TakMe NPUHLMNBLI CaMmopeknaMbl MOHUMAKOT NPEKPacHo, a NoToMy
6e360XHO NMapATCs 3a cHeT npodeccroHanmuama, Tpyaontooust N UCNOMHUTENBHOCTU CBOUX PabOTHMKOB.
Y Hac nuapsiTcs LWYCTPbIMU MEeHemMKepammn U ANVMHHOHOIMMW CeKpeTapLlamu, XOTs KNMeHTa MHTepecyeT
NVWb 8bICOKas 8€ePOSIMHOCMbL KavyecmeeHHO20 6bIMOJIHeHUs1 3akKa3a Mo npuemsemMol
yeHe. KnueHTy Hy>XeH KOHKPETHbIW, XOpoLo cpaboTaHHbIN peknamHbIi NpodykT. MocMoTpum e, Kakumum

cnocoGamm MOXHO U HY>KHO packpy4mBaTb CBOW GU3HeC.

5.2. Bawe noptdonuo

Kak oHo O(bOpMﬂeHO? ,D,OCTaTO‘-IHO nn npeaeHTaGeana Konnekuma BbINONMHEHHbIX BaMuU I'IpoeKTOB?
OcTtaBum nepevuncrieHme Borpocos, NOCKOJIbKY U 0e3 Toro NMOHATHO, YTO UX MaAcCCa. ny‘-ILLIe Cpa3y BHeCeM
SICHOCTb. [pexae Bcero 0TMETMM, YTO MOPMEhOsIUO PEeKTaMHO20 azeHmcemea OOMKHO UMETb YETbIpe

BapuaHTa.

lepebili eapuaHm — 3NEKTPOHHOE, 3anucaHHOe Ha KoMnakT-auck (oObiMHO uMeeT Bug danna B
dopmate *.exe nmbo, B KparmHeM cnydae, ranepeu otopaboT M3 Heckonbkux dannoB B dopmarte
*.jpeg).

Bmopoli eapuaHm — 351eKTPOHHOE, HO pasMeLleHHoe B ceTu MHTepHeT (cneumnanuanpoBaHHbIi pasgen
Ballero cawrta, AOCTYMHbIA C FMaBHOW CTpaHULbl, @ TakKe C HEKOTOPbIX APYrnx Hambornee BaKHbIX
CTpaHuL).

Tpemul eapuaHm — nedatHoe nonHoMacwTabHoe (6powtiopa, anbbom wunNu nanka ¢ nNoaGopKon

CHUMKOB).
Yemeepmnbili eapuaHm — nevatHoe menkomacwtabHoe (bykner).

[o Apyrnx BapuaHTOB COBpPEMEHHAs TEXHMKa MOoKa He [Oopocria, HO OHMW, MoXanyw, He OCOGEHHO U
HY>XHbI. [NepeyncneHHble YyeTblpe cnocoba 4OHECTU A0 KIMeHTa NOSTHOUEHHYI0 MHopMaumio o paboTtax
areHTcTBa 6oriee Yyem aganTUPOBaHbl K NOTPEBHOCTSAM MOTEHUManbHOro knueHta. Ecnu emy ygobHee
pabotaTtb ¢ GykneTom, nyctb OyaeT OykneT, ecnu ¢ ANUCKOM — NycTb OyaeT guck. A ecnu emy npotue
nowapute B WHTepHeTe — NyCTb HaxoOuUT BCE HYXHble CBedeHus Ha oduumanbHOM canTe Ballen



opraHunzauun. Cpasy HyXXHO ckasaTb, YTO BCe YeTblpe BapnaHTa COCTaBNATCA MHANBUAYANbHO, KaXAbli
obocobneHHo oT gpyroro. Ecnu Bbl NnaHupyeTe cBepcTaTb BeO-CTpaHUYKM AN camTa, NMOTOM UX Xe
3anucaTb Ha LEMOHCTPALMOHHbIA OMCK, a 3aTeM elle U BbIBECTUM HA neyaTb, MOXeTe cMmeno GpocaTb
peknamHbin 6GusHec — nogobHas rpybas xanTypa TonbKo pacnyraeT BallMX KIMEHTOB.

M Hanocnegok, 3akpbiBas TeMY, HA30BEM 2/1a8HO€ yC/iogUe ycrhnewHoU camMopackpymku.TakoBbiM

ABNSAETCS COXpaHeHue MMmaka, 6opbba 3a NOCTOSAHCTBO, HEM3MEHHOCTb BaXXHEMLUMX OTIMYUTENbHbIX

Ka4yecTB CBOEro 0Ou3Heca, KOTopble AenarwT Bac y3HABaAEeMbIM CPEAW KITMEHTYPbI, CnocobCTBYS pPOCTY

nonyngpHocTu. 3amevyaTtenbHbii nucatens A. ge CeHT-Ok3lonepu ckasan ogHaxabl: «Hukoz20a He

yKpacume Xpam, ecsiu _4Ymo HU 200 803800uUmb HO8bLIU ¢hyHOaMeHmM». CTpeMIiIeHUe Y4acTo

OOHOBNATbL OEBU3 W JOroTun, hUMpMEHHbIE LIBETA, adpec canTa, a VK TeM 0onee camy KOHLUEMLMK

OusHeca HuKorga He npuHeceT nonb3bl. Ckopee HaoboPOT — CHU3UT CNPOC Ha NPOAYKLIMIO areHTCTBA.

TpyOHO He COrmnacuTbCs, UCKYLLIEHWE YTO-TO MOCTOSAHHO AoAeNbiBaTb OYEHb Benmko. CnycTa yke Mecsl

paboThl PUPMEHHbLIN CTUITb COOCTBEHHOIO areHTCTBa Ha4YMHAaET Kas3aTbcsa yOOrMm: BOT 3TO U BOT TO HAA0

Obl10 caenaTtb MHa4ve, Nonydylle, NoBbipasuTensHee. Y TeM He MeHee Henb3s NoaaaBaTbCs UCKYLLIEHUHO,

HY>KHO 60pOThLCS 3a HEKOTOPOE MOCTOAHCTBO B BuaHece. NGO TONbKO Tak U A0OMBAKTCA Y3HABAEMOCTMU.

I'VJIABA 6. ObOPYZIOBAHUE Y1 MATEPHAJIbI

6.1. TexHMKa ona peknamucra
CTOI/IT 3aBECTU pedb O TeEXHUKE OId peKrnaMnucTa, Kak BCce Ccpa3dy BCNOMUHAKT NPO KOMMbKTEP. MMeHHO

NO3TOMY Mbl MOrOBOPMM O HEM YyTb MO3Xe, a cHavana obpaTMM BHMMaHWE Ha CreayrouiMi MOMEHT.

[MOMUMO _SNEKTPOHHO-BLIYUCIINTENBHON TEXHWUKM, areHTCTBO HYXOaeTcd U B APYroM o6opydoBaHuM U

WMHCTPYMEHTapun, NoA60p KOTOPLIX OCYLLECTBASETCSA MNOCE KOHCYNbTALUWUA C HAHATbIMU PaboTHUKaMK 1

3aBMCUT _OT _cneumanmsaumm areHtcTBa. Hanpumep, B HEKOTOpbIX cny4vasx ObiBaeT BocTpeboBaH

ra3ocBapodHbIN _annapar, B ApYrMx — 3MeKTporpaBep Nno Meau, HO Henb3s AymaTb, OYyATO OHu

BOCTpeOboBaHbl Bceraa v Besae.

B nepBble Hegenu CyuleCTBOBAHWS  areHTCTBa MacmepcCKYH HY>XHO — OCHacTUTb  CreayHoLnM

MHCTPYMEHTapUEM: 3NeKTpoApesib ¢ HAabopoM cBeps NpenMyLlecTBEHHO AnaMeTpoM oT 3 o 11 mm;

aANeKTponaanbHUK AN SKCTPEHHbIX PEMOHTHbLIX PaboT; ABE PyYHbIE NMWMbl — O0AHA NO NAACTUKY, Apyrasa no

OepeBy; pe3aky pasHbiX PasMeEpPOB W C PasHbIM_YIMIOM Je3BUSA; TUCKM W CTPYOLMHbLI (CTpyOLMHA

«aybnupyeTt» TUCKW, HO MPUMEHSIETCA B TEX CNyYasaXx, Koraa NOBEPXHOCTb ANs 3aXmnma OYeHb Mana nubo

NMPUMEHEHME TUCKOB MO psaay NpudnH BooOLle HeydoOHO): HaxadauyHbI KaMeHb U nHow abpasms ans

3aTOYKM pe3akoB M TOMY NOAOOHOro pexyLlero MHCTPYMEHTA;, HaxkaayHas bymara ansa wnmMdoBkm rpy6o

06paboTaHHbIX MOBEPXHOCTEN: VAJIMHUTENb C TPOMHOW UMM MHOW KPaTHOCTW poO3eTKkon aAnsa yaobcrsa

paboTbl C SNEKTPOVMHCTPYMEHTOM; KUCTWM MansipHble AONs BbINOMHEHUS pPaboT Mo oKpacke pasHbiX

MOBEPXHOCTEN; Baluku PEe3VHOBbLIV U TKaHEBbIA (BOMMOYHbLIN) Kak Afs ManspHbIX paboT, Tak v ans

pasrnaXxvBaHUs HaKNEEeHHbIX 0ObABNEHUA U T.4.; KUCTW KNEEeBble; Banuku, TeNeCKONMYeckue aepxarenm

M Npoyne npucrnocobneHus Ans nepeHeceHus Ha pasHble noBepxHocTu (oT 3abopa no bopTa axThbl)

LIBETHbIX NNEHOK, DOPMUPYIOLLMX PeKNnamMHOe N3obpakeHne; HOXXHULbI pasHoro pasmepa.

[NepBoHa4YaribHO 9TOT KOMMJIEKT OKaXKETCS LOCTATOYHbIM, B JalbHENWeM ero npuaeTcs NononHATb No

Mepe dhopMUPOBaAHUSA HOBbLIX MNpeacTaBieHUA O noTpebHocTax 6usHeca. [JonycTuM, €crnv_areHTCTBO

OTKPOET OoTAeNl Mo OeKopaTMBHOMY CafoOBOACTBY, LIBETOBOACTBY U OIOPUCTUKE, TO NOoTpebyercs

3anacTuUChb CagoBbiM M TOMY NOAOGHbIM MHCTpYMeHToM. ([Monararw, B Halle Bpemsi, Korga Ha knymbax

caXkaroT LiBeTbl, hopMuUpys y30p B BUAE NOroTvna, a AepeBbaM MpuaarT DOpMY MUBHbLIX OYTbIAOK,
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HUKOMY HE MOKaXKETCSA CTPaHHOW MAes UCMONb30BaTh 03eMeHEHNE NOMELLEHUI NN cagoBble paboThl B

peknamMHbIX Liensx.)

McknounTenbHo  pa3Hoobpa3Ho o6opydoeaHue, MNpUMEHsIEeMOoe 8  8bICMagoYHO-SIPMapoYHoU

desmenbHocmu. J1io6ov peknamMmucTt obd3aH yMeTb paboTatbh U B 9TOM HanpasneHuu. Bpaa nv mornogoe

ManeHbKoe areHTCTBO B CaMOM Hayane CyMeeT OCBOUTb NMpoBeaeHue 6OoMbLUnX SpMapoK U OCHAaLLEHUe

NaBUNbOHOB, OIHAKO HYXKHO rOTOBUTbL Cce0sl K MenkumM pabdotam no ohopmIIEHMIO CTEHOOB U OpraHu3aLmm

TOPXXECTBEHHbLIX BCTpeY. MHorve npeanpuatns NepuoamMyveckn YCTpamBakT COOCTBEHHbLIE MUWHU-

BbICTaBKW, Npucrnocabnueas oauvH 13 0dUCOB AN BCTPEYM NapTHEPOB UM YCTaHaBIMBag Tam

HeobXoAMMYI TEXHUKY. B 3TOM aene doupmbl A0MKHbI pAacCYMUThIBaTb Ha MOMOLLIb BALLErO areHTCTBa.

BbicmaeoyHoe o6opydoeaHue, C KOTOpPbIM BaM Yallle BCEro NpuaeTcs UMEeTb Aeno, BKMYyaeT B cebs

cneaywLmne rpynnbl TeEXHUkM U Mebenu. Mpexae Bcero 310 3BykKOBoe 000pyaoBaHME M COMYTCTBYHOLLNE

MaTepuarnbl: MUKPOMOHbI, akycTudeckne cuctembl, DAT-MarHMTOdOH, NpourpbiBaTens KoMmnakt— [DVD-,

MUHW-] OWCKOB, ayauonynbT, AWUCKA C 3anucaMm COOTBETCTBYIOLLEN Cnyyvar My3blku. [lanee Hy)KHO

no3aboTntbcs 06 OCBELLIEHUN: OObIYHbIE OCBETUTENbHbLIE NMPUOOPLI (CKaXkeM, NlaMnbl AHEBHOrO cBeTa U

TOYEYHblEe CBETWIBbHMKM C NamMnamMy HakanvMBaHusa Nvbo  Aake raroreHoBbIMU NiaMnamu), WHoraa

CBETOBbIE CKaHepbl, onepaTtopckoe obopyaoBaHne (CBETOBOW NpoLeccop), a Takke cBeToBble Kopoba. B

page crnydaeB MOXET NoHagobuTbcsa TexHudeckoe obecnevyeHue cneumanbHbliX  addekToimags —

UNAKMUHAUKMSA  (Oopanait M T.A4., CM. Tabn. 2), AbiM-MallnHA, WCTOYHWKM _YNbTpadnoneToBoro

n3nyyeHna U T. a.

Tabnuua 2

OcBeTuTenbHbIe YCTPOUCTBA AN ob6ecnevyeHusa Uil MMHaUmm

Cnocob oceelleHHa Bua oBopynoeaHua
Janvearlles OCcEEWEHWE MNpoxekTope, NMPRAHOE! (B TOM YUCne
CEETOBLI® CETKW), CAA0BLIE CESTUNEHMEM
JokansHadA NnogceeTka MpoxekTopel HANPABNEHHOMD
CEETa, TO4EYHBIS CEBETUNEHWKN
LekopaTiBHOS oCBELEHHE Dwopanait (Mogudrkaun:

PHKCHMHL, 42R3UHT, MyNIETUHEA3MHT,
XaMeneoH), CEeToOUMOAHEE TRy Bk
(WHYpPEI), CEETOOWOOHEIE NaHenk

Hanee HyXHO Ha3BaTb cneuvanbHyl Mebernb U aHanorMyHble MpuUcrnocobiieHnsl, KOTOpblE Ha MWHWU-

BbICTaBKax 3aMeHaT noduymbl. K HUAM OTHOCATCA B nepByto oyepelb

pasHoobpasHble 6yKIemHUUbI, NTPUCNOCOONEHHbIE MOA_pasMelleHne peknamMHOW [OOoKYMEHTaUuUn, —

HACTEHHbIE U HACTOJbHbIE, @ TAKKe CTOMKN — HANOJbHbIE HEMOABWXHbLIE N BpaLlaLmnecs (MOBOPOTHLIE).

[anee HY>XHO YNOMSIHYTb Masible MO6usIbHbIe cMeHOb! ANS AEMOHCTpaLUMM 06pasLoB, CTENNaxM noa

PEKNaMHY0 MPOAYKLIMIO, MPOMOCTOMKM, SKCMO3MUTOPbl. OCcoBbiM CNPOCOM Ha TakMX MalbiX MEpPONpPUSATUSAX

NoNb3YHTCA NOACTABKM — NoA MHADOPMALINKD, LIEHHUKN, MEHIO — U HACTOMbHbIE TabNNYKMN.

OcobHsKOM HY)XHO  Bblaenutb gpomoanmnapam, O CYLIEeCTBOBaHUW  KOTOPOro  noaasngwoLlee

OONbLUNHCTBO _PEKNAaMUCTOB B MPOBUHLMW _MPeAnoYnTaeT He 3HaTb. VIHble aaxe cobCTBEHHbLIV

nopThonno HOPOBSAT COCTaBUTbL 6e3 eamHon doTorpadum, YTO NPOCTO NO30pHO. MOCKONbKY peknama

Jarneko He Bcerga Hy)XOaeTcsa B 3CTEeTMYEcKM Oe3ynpeydHbix dhoTopaboTax, pPeknamucty OOCTaTO4YHO

oyneT npuobpectn Nntobyto aellieByo Moaenb uudposoro annapata (B npegenax 5000-6000 pybnen, He




OOpOXe). Ho wn 3arpy3ka 9TOro  Buaa TEXHUKUM  OXuMAaaeTcs WCKMNHYNTENBHO  BbICOKOW.

Hy)XHO 3aneYamieeamb Ha KaMepy CneayioLnX UL, 0ObeKTbl U cobbITUS:

* DYKOBOZCTBO KITMEHTCKOW hrpMbl — B odpucax, Ha 00beKTe, Ha TOPXKECTBAX;

* paGOTHUKOB KITMEHTCKOM DMPMbI — HA pabovyemM MecTe B MPOLIECCE BbINONHEHNSA 3aaHNS;

¢ FOTOBYKO MNPOAYKLIMKO B YNAakKOBAHHOM U HeyrnakoBaHHOM BUAE;

e Lexa, cknag, TOproBble U TOMY MNOAOOHblE MOMELleHWs (He Bcerga, HO npu HeobxooumocTM — B

NpUdpaHHOM COCTOSIHMM UITU B COCTOSIHAM NErkoro «paboyero» becnopsika, Nnpuyem cnegyet obpaiwatb

BHMMaHNE Ha NpU3HaKM CUCTEMbI 6€30MacHOCTU, Kak TO CUTHaNu3auus, orHeTyLUnMTenu v 1.4.);

* IOCTaBKY NPOAYKLIMM NOTPebUuTento. ;

6.2. [lepcoHanbHbLIN KOMNbLIOTEP
HeCMOTDFI Ha Ba>XHOCTb MpoYunx TeXHOJ'IOFVIVI, NWMEHHO KOMMbKTEPY CYXOEeHO CTaTb lNMaBHbIM CpenCTBOM

Npon3BOACTBA B PEKNaMHOM areHTcTBe. be3 nuuiHux npeamMcnoBuin nepevncnv 6asoBblie mpebosaHusi

K__mexHU4YeckuMm _napamempam _eawel [13BM, rapaHTMpyOLLINE O0CTAaTOYHYO CTEMNEHb ee

Npon3BOANTENBHOCTN. PekoMeHayeTcs NpuobpecTn MaluvHy Ha npoueccope Pentium IV co ckOpocTbio

2.0 [Tu, obnagatoLlyto onepatuBHoW namsaTbio okono 500 M6 nnu aaxe bonee (ontumanbHo Ao 1 6, Ho
He MeHee 250 M6).

XenaTteneH xecmkul Ouck (euHYecmep) C MUHUManbHbLIM _0bbemMoMnamMaTh nopgaka 60 [6

(onTumanbHo okono 100 6 u Bbille), U3 KOTOPbIX MOA HOBbIE MPOrpamMmbl U NPOEKTbl AOMKHO ObiTh

cBoboagHo He MeHee 70% obbema. [NokasaHo nocTaBuTb Ha kaxabiv MK BuaeokapTy knacca GeForce

6600 GT, asnsaouytoca DirectX-coBMECTUMON.

YTto KacaeTcs MOHUmMOpPA, OH 00sa3aTenbHO OO/MKEH MMEeTb paspelieHre ot 1200 x 800 nkc v bonee

(Tpebyembii  MakcumyMm — 1600 X 1200 nkc). TOHKMM BOMNPOC: KakMe MMEHHO MOHUTOPbI CTOUT

NpeanoyecTb — KUAKOKPUCTANIUYECKME WIW _C 3NEKTPOHHO— JyYeBbIMU TpyOkamu (KMHECKOMOM).

KoMnblOTEpP CEeKpeTapLluv, MeHekepa MO MNepcoHany WM MeHemkepa no pabote ¢ KIMeHTamu

OONYCTUMO OCHaCTUTb XUOKOKPUCTAINIMYECKNMM OWNCMAEEM, NOCKOSbKY HA KayecTBe MX paboTbl 9TO He

ckaxxetcd. bonee Toro, BMA_NMOCKOro 3kpaHa Npov3BeaeT brnaronpuaTHoe BneyaTlieHMe Ha Heaanekux

nocetutenen, ang kortopbix XXK-MOHMUTOPbLI SBNAOTCS NPU3HAKOM COOTBETCTBUS TpeboBaHUAM

COBpEMEHHOCTU. KnuneHT, npuuegunm B areHTCTBO W YBUOEBLUWA OUCMIIEUN C KMHeckonamu, Oyaet

BO3MYLLUEH A0 MyOuHbl Aywn: «4To 3a gonotonHasa TexHuka? Kyaa g nonan?».

EMy, B OTNn4mMe OT untaTenss STOW KHUIM, HEBO3MOXHO OOBbSACHUTL, YTO AM3aHEPAM U BCEM OCTallbHbIM

COTPYAHMKaM, KTO MO poay AesATenbHOCTU cBs3aH C 0bpaboTkon Mn306paeHUs M KOMMNbITEPHOW

BEPCTKOW, TpebyeTca WMMEHHO OTKanMbpoBaHHLIM _KUHECKOM, rapaHTUpYKLLINK TpebyemMoe KavyecTBO

n3obpaxeHunsa. Yto kacaetca OMCMAEEB Ha 3MEKTPOHHO-YYEBbIX TPYOKaX, HY»KHO CKa3aTb, YTO K HUM

npeaobsaBngeTcs ocoboe TpeboBaHMe — pasmMep Macku KMHeckona AOSKeH cocTtaBnaTb 0,26 MM unu, B

caMoM KpanHem cny4dae, 0,28 MM, HO HUKaK He borblLue.

B_pononHeHuve k MK He nomellaeT npnobpectn «mpouKy» — CkaHep, NPUHTEP W KOMUP B OAHOM. JTO

HeobXoOAMMO ANsi  YOOBMNETBOPEHUS BHYTPUAMPMEHHbLIX MOTpeOHOCTEN, a wuHoraa (pasyMeeTrcsd, Ha

Ha4yanbHOM 3Tane paboTbl OUPMbI) MOXET NPUrOANTLCA W ONs BbINOAHEHUS OTAENbHbLIX 3aKa30B.

Bnocnencteumn, N0 Mepe pocTa areHTctBa, B odmce noHagobutca Gonee npoaBuHyTasi TeXHUKa —

cneumnanbHbI  KpynHodopMaTHbIN _ckaHep (paccyuMTaHHbI Ha dopmart _obymarn A3), nnotrep, UHoe

nonurpaduyeckoe n Tomy nogodbHoe obopyaoBaHuE.

Ompedakmuposars u onybrnuxkosasn Ha catime PRESSI ( HERSON )



6.3. [lporpammHoe obecneyeHune
Kak Obls10 ckasaHo Bbille, 6e3 KOMMbIOTEPOB PeKnaMHbI OU3HEC NepecTaHeT cyLllecTBoBaTb. Ho camu no

cebe paxe camble KpyTbl€ KOMMObKTEPLI abcontoTHO 6GecnoniesHbl, ecnu AueHbl Hagnexaulero

nporpamMmmMHoro _obecneyenHns. KakMum ke OHO AO/MKHO ObiTb? OTBETUTb Ha 3TOT BOMPOC AOMKHbI

cneumanunctbl dUPMbl, OOHAKO AMPEKTOPY CTOUT BMELLATLCA B XOA AeNia, YTOObl MPOKOHTPONMPOBaTh, HE

3aKynneHbl N1 GupmMon NUHNE NPorpamMMHbIe NPOAYKTbI UK, HA0B0oPOT, He 3abbiThl 1M HEOBXOANMbIE.

[Mepeyncnum Te NporpamMmbl, KOTOPbIE HYXXHbI NS NOMNHOLIEHHOM PaboThl B cdhepe peknambl.

Windows XP — nonyngpHas onepauuvoHHas cuctema. OHa nnoxo ycraHaBnmBaeTcs Ha HOYTOYKMY, rae ee

LeniecoobpasHee 3amMeHuUTb Ha Windows Vista, HO B ocTalibHOM NMocrieaHas 3HavyuTernbHo yeTynaeT XP.

PasymeeTtcd, He byaeT nuHUM 1 TpaauLMOHHbIM nakeT nporpamm Microsoft Office, BkntoYvarwLmm B cebs

TekcToBbI pegaktop Word, anekTpoHHble Tabnuubl Excel n nporpammy Ans Co3gaHus npes3eHTaumim

Power Point. [lanee HyXHO HasBaTb dannoBbii MeHemkep Total Commander, KOTopbI/ 0T4acTu

ayonumpyeT B pyHKLMOHANBLHOM MiaHe TPaAULIMOHHBLIM [TpOBOOHMK, HO BCE XK€, HECOMHEHHO, NonesHee,

NOCKOMbKY NpeaoctaBnseT AONONHUTENbHbIE BO3MOXHOCTU. Ha KaaoMm KoMnbTepe B ouce OOmMKHA

OblTb yCTaHOBMIEHA Nporpamma Ans apxmBauuWu, TO eCTb cxkatusa dannoB. Yalle Bcero B 9Tux Uensx

ncnonbayerca apxuearop WIinRAR, XoTs B dupMe xenaTtenbHo MmeTb 1 apyrue, bonee yHMBepcanbHbIe,

NPUCNOCOONEHHbBIE K PAbOTE C 3K30TUYECKMMU hopMaTamMm BUAObI apXMBATOPOB.

N, camo cobon pasymeeTcs, nonesHo ob3aBecTUCb aHmueupycom. Hanbonee paspeknaMmupoBaH B

nocnegHee Bpems Kaspersky Antivirus, n Hago ckasaTb, OH COOTBETCTBYET PACNpPOCTPAHAEMOW O HEM

pekname. Bnpoyem, HMUyTb He xyxke Norton Antivirus, Tak YTO ecnuv Bbl NPUBbLIKIIN paboTaTtb C HUM, TO HE

CTOUT MEHATH NPUBbLIYHYIO 3ALLINATY.

[NepeuncneHHble NporpaMMHbIe MPOAYKTbl ABNSKTCA [MaBHbIMWU, OHWU _obecneymBaloT  BO3MOXHOCTb

pabotbl Ha MK Boobuie. OgHako Ana peknamHoro GusHeca 3TOro ABHO He AOCTATOYHO, MOCKOMbKY elle

Heo6X0AMMO MPUMEHATHL NPOorpaMmbl AN BbINOAHEHNSA nonurpaduyecknx pabot. B HacTosiliee Bpems

CO3[0aHO BeNuKoe MHOXECTBO epaghuyeckux pedakmopos. byayuiemy ANPEKTOpY PeKnamMHoro

areHTCTBa HY)XKHO «MoONmKe MO3HaKOMUTLCS» CO CNeAyHUIMMN NporpamMmMKaMun: pPeaakTop pacTpoBOW

rpacdbumkn  Adobe PhotoShop, pepnaktop BekTopHOM rpaduku CorelDraw, MacTtep M3BneYeHus

WMNIOCTPAUMA M3 SNEKTPOHHbIX KHUI (B dopmate *.pdf) PDF Image Extraction Wizard, macTtep

N3rOTOBIEHNS MKOHOK M KYPCOPOB, B TOM YuCNe aHuMaumoHHbiX Microangelo Toolset (Bnpoyem,

OT/IMYHbIE aHMMALMOHHbIE MKOHKM MOXHO noniyy4atb M Ha lcon Cool Animator u MHOXeCTBe ApYrux
nporpamMmMo ).

HenuwHe OyneTt 3anactvucb mpo2pamMmkaMu OJisi U320MOeJIeHUsl JI020Mmuroe,npuroaHbIMmn Takke (B

OCHOBHOW CBOeW Macce) A co3aaHus opurMHanbHbIX BU3UTOK. JIndyHo MHe no ayue Logo Design Studio

Plus u AAA 1000, HO HapaAy C HAMW CYUIECTBYET MHOXECTBO aHalOrMyHbIX NpoaykToB. Beibop

nporpamMMHOro obecneyeHus ocyLLEeCTBNAEeTCd TakumMm obpasom, YToObl OHO Obllo YAoOHbIM AnS Ballero

Om3arHepa M OoTBeYano LensiM, NOCTaBMAeHHbIM MNepen areHTcTBoM. CneumanbHo ans paspabomeku

8U3UMOK rnpeaycMmoTpeHa npoctas _nporpamMmmka Business Cards MX3, xoTsa npodu, ckopee BCero,

npeanoydtyT Corel. N Bce ke 3anoMHMM, YTO 3anacHble NporpamMmMkM, 0OCOOEHHO ecnn OHW GecnnaTHble

nnbo YyCnoBHO GecnnaTHble, HUIKOMY HE MOBPEOsT.

ObsasaTtensHo cneayeT nNpuobpecTu mnporpamMmbl AN pabombl ¢ 3/71eKMPOHHLIMU _KHU2aMu. T akux

nporpamm _ase — Adobe Acrobat Reader m DjVu Reader. M Hanocrnenok Has3oBeM MNporpamMmbl,

nospongwowme addektueHo pabotatb B WMHTepHeT. Ecnu Balle areHTcTBO Koraa-nnmbo  craHeT

3aHMMaTbCcs NpPodeccMoHanbHbIM _NPOABMXEHNEM SNEKTPOHHONM PeKnaMbl, TO LUTaTHbIA Beb-am3anHep

oynetr pabotatb Cc cobcTBeHHbIM obecredyeHneM. Ho 0o nopbl A0 BpeMeHW YacTb paboT npuaertcd




BbIMOMHATb CaMOCTOATENbHO, WM AN 3TOW LEeNnu MnoTpebyloTcs: MOWwHbIU ob6o3pesamersib (OH Xe

opaysep, nnu 6poysep) Mozilla Firefox, nporpamma ang 3ddekTUBHOIO cKayMBaHUA MaTtepuanos U3

Cetn Download Master, mMeHemXep 9aMeKTPoHHOW noyTbl «The Bat!l» u html-pegaktop Microsoft

Expression Web, sBnsLNMNCA YCOBEPLUIEHCTBOBAHHLIM BapWUaHTOM OAHOW M3 NyYLUMX Nporpamm ans

co3daHnga 1 pedakTMpoBannsa Beb-y3nos — Front Page.

[npeKkTopy areHTCTBa NpUAETCA OCBOUTL BCE NEPEUNCTIEHHBIE NPOrpaMmMbl, HAYUYNTLCS BbINOAHATL B HUX

HEKOTOpble AENCTBUS, COXPaHATbL W 3KCNOPTMPOBAaThb hawnibl M3 0AHOro hopmara B ApYron, YMeTb

00BbACHATL CBOEMY paboTHUKY (AM3anHepy), Kakum Obl OH XOTesl BUOETb UCMOSIHEHWE TOro UMM MHOro

OTBETCTBEHHOrO NpoekTa. [NMaBHbIM 006pa3oM HY)KHO HAaYyYMTbCA akTUMBHO MOJ1Ib30BATbCA MOTEHLIMANOM

CorelDraw, NOCKOMbKY B HEM MOXHO W BbINOMAHATL YaCTb 3aaHWU CaMOCTOATENBLHO (Mpy aBpane, Koraa

KTO-TO M3 COTPYAHWKOB BHEe3anHO 3abonen), n co3gaBatbh YEPTEXM U 3CKM3bl, KOTOPbIX B AaNbHENLLIEM

CTaHyT NPUAOEPXMBATLCA COTPYAHUKN B CBOeN paboTe. HakOHELL, Takme 3HaHUA HYXKHbI Y)Ke XOTs Obl As

TOoro, 4tobbl _MNoNyyYnTb MNpeAcTaBneHue O paboTe CBOMX [AM3aNHEpPOB. JTO MOMOXET Tpe3Bo

paccynTbiBaTb CPOKWM BbIMONMHEHNA OMEPENHOro 3aKas3a.

6.4. PacxogHble matepuansl

N 3aBepwasa rnaBy, Ha30BEM HEKOTOpble pacxoaHble MaTepuarnbl, HeGONbLIOW pe3epB KOTOPbIX
MOCTOSIHHO AOMmKeH BbiTb Ha cknage gupmbl. Citoga OTHOCATCS: NOMUMPONUIEH, MOPOSIOH, KOX-KapTOH,
9NEKTPOKapTOH, KapTOH, Bymara Ons npuHTepa W nnoTTepa pasHbiX BUOOB M (POpMaToB, Krewnkas
uBeTHass 6ymara opakan, knen (MBA, KMLU, MN®-88, «TutaH»), cykHo, oeTp, pasHble BUAbl TKaHen (OT
Mapnu Ao cypoBon 6531 — CMOTPS MO OpUEHTaUMW areHTCTBa), MMNC, KoXa, antoMuHueBas donbra,
cTanucTas npoBoSioKa, a Takke HeKoTopble Apyrue.

TJIABA 7. BYXTAJITEPCKUM YUET U BEJEHUE JIOKYMEHTAIIUH

7.1. AyTCOPCHMHT NO YacTu byxrantepuu

AyTCOpPCUHIromM Ha3biBaeTCs NMOUCK BHELLUHUX TPYOOBbIX PECYPCOB ANA HYX[, KOMNaHWW, Korga cosaasaTtb
HOBOe noapasgeneHve 6bino 6bl B Bbicllen cTeneHn HepeHTabenbHbiM. B OTHOWeHMM cyeToBOACTBA
HY>XHO Mpu3HaTb BeCbMa BbIFOAHbIM OyXranTepckuin ayTCOPCUHI, MpU KOTOPOM areHTCTBO nepepaet
dopmmpoBaHme n cpadvy UHAHCOBOW OTYETHOCTM (FOAOBOWM M KBapTarbHOW) crneunanmsMpoBaHHOM
oyxrantepckon cdupme. MogobHbin noaxon B GONbLIMHCTBE CryvaeB MOPOYEH B OTHOLUEHWWU KPYMHOW
NPOM3BOACTBEHHOW NGO TOProBOW OpraHuMsauuu, XOTs, HaBepHoe, M 30€eCb BO3MOXHbl WUCKIIOYEHUS.
OpHako pekriaMmHoe areHTCTBO MHOroe TepsieT, Korga 3aBoguT WTaTHoro ByxranTepa.

MpoaHanuanpyem nomeHuyuanbHble pPacxolbl Ha coaepXaHue OAHOro CYeTHoro paboTHuKa. JTu
pacxogbl ygobHo o606LWmMTb No LeHTpam 3aTpaT, B KaXOOM U3 KOTOPbIX NPeAcTaBUTb aHanuTU4eckuin
paspe3 no npeameTtam 3aTpar. [lepBbiM LIEHTPOM 3aTpaTt siBnsieTca 3apaboTHaa nnata cyeToBoAaa,
BKIOYas pacxodbl Ha oxpaHy Tpyaa u ECH. Ecnu orpaHnunBaTbCs TONbKO 9TUM, TO HETPYAHO MPUATK K
NOXHOMY BbiBOAY, OyATO cogepxaHue Byxrantepa OKynaemo, a 3HayuT, onpaBgaHo. Tem He MeHee
HeTpyoHO yBuAeTb CyllecTBOBaHWe W  OpYyrMx LeHTpoB 3artpar. bonblwe Bcero cpeacrs
nornowlaT ogpucHasi mexHuUkKka u ee obcnyxueaHue, Ha KOTopble hupma TpaTuT ropasgo Gonblue,
4YeM Ha npodpeccroHanbHoro byxrantepa. lfpedmMemamu 3ampam B AAHHOM LIEHTPE SABNSAOTCA:

* MOKyMKa W 3anycK KOMMNbOTEPA U NPUHTEPA;
* nokynka un nictannsaums OC n naketa MS Office;

* MOKyMNKa M MHCTannsaums GyxranTepckon nporpaMmbl M NPaBOBOW CUCTEMbI (Hanpumep, 3HaMEHUTbIX

«1C» n «"apaHT»);
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* onnarta obHoBNEeHW ByxranTepckon NporpamMmmMbl U NPaBOBOW CUCTEMBI.

Cnepyownii LEHTp 3aTpart cBA3aH ¢ codepxaHueM paboye2o mecma 6yxa2anmepa. OH hopmupyeTcs
M3 pacxogoB Ha npuobpeTeHne mebenu, ocBeTUTENbHbIX NPUBOPOB, CNMAUT-CUCTEMbI UCKYCCTBEHHOMO
KnMMaTa, a Takke U3 onnatbl OCBELLEHNS U 3aHUMaeMOon nnowaau.

TpeTu UeHTp 3aTpaT cBs3aH C obecreyeHueM JdessmenbHocmu 6yxzanmepa.Cioga OTHOCATCA
pacxodHble MaTepuarnbl: KanbKynaTop, KaHUEnspcKMe nNpuHaanexHocTu, Oyxrantepckve OnaHku,
NOAMNMCKa Ha NepuoaMYecKne M3gaHusa No 3KOHOMUKE, oMHaHcam u ByxydeTy, obsizaTenbHas onnaTa
KYpCOB MOBbIEHNA KBanudpukaumm. O6patnm BHUMaHME Ha TO, YTO BO Bpemsi 0bydeHus (NOBbILLEHUSA
KBanudgukaumm) y4eTHoro paboTHUKa He ByaeT Ha MecTe, Tak YTO AUPEKTOPY areHTCcTBa B Ntobom crydae
npuaeTcst YyacTb OyxranTepckux onepaunn B3aTb Ha cebs. OTkasaTb xe Oyxrantepy B BO3MOXHOCTM
nocewiatb Takne KypCbl HEBO3MOXHO, MOCKOSIbKY 3aKOHOO4aTeNbCTBO O OyxyyeTe O4YeHb U3MEHYMBO MU,
ecrnm paboTHUK He OyaeT B Kypce o4vepeHbiX WU3MEHEHWH, TO (PMpMe BCKOpPE MOryT rpo3vTb OYEHb
GonbLuMe HENPUSTHOCTMW.

MToro B cymMme BbIXOOMUT, Kak MUHUMYM, 60 TbiC. pybnen 3a pas, a 3atem MnocreayrT eXemecsdHble
3aTpaTtbl B pa3mepe, kak MuHumMyMm, 16-17 Teic. pybnewn, Torga kak byxrantepckas cdouvpma 6epet ot 8 Ao
10 Tbic. pybnen 3a mecsy obcenyxmanus. OTmeTum gna cebsi, 4To Gnarogaps BbiGopy B MNOMb3y
BGyxranTepckoro ayTCopCuHra yoaeTcs He TONbKO m3bexaTb NepeyuncrieHHbIX Bbllle 3aTpar, HO ele u
n3Bneyb onpegeneHHyto Bbirogy. MNMOHATb ee CyTb MOXET TOT, KTO 3HaKOM C asaMu CYeTOBOACTBA.
OnnayuBas cyeT, BbICTaBMEHHbIN ByxranTepckoh OUPMON, peKknamHbIi areHT nory4aeT BO3MOXHOCTb
YMEHbLUNTb CBOK 3aJ0/MKEHHOCTb neped GoakeTom No Hanory Ha gobasneHHyto ctoumoctb (HOC) Ha
CYMMY, yKa3aHHyI0 B (bakType, ecnu aBnseTcs nnatenbLMKoM 3TOro Hanora.

Bnpoyem, ckaszaHHOe BOBCe He 03Ha4aeT, YTO PyKOBOAMTENb PEKNaMHOro areHTCTBa MOXET MposiBNsiTb
NONHeNLWy 6ecnevyHoCTb U He OCYLLECTBNATbL PELUUTENBbHO HUKAKOrO agMUHUCTPUPOBAHUS [AOXOL0B U
pacxo[loB CBOEW opraHuM3auuv. YMeHue pabotaTtb ¢ «ByMaxkamm» (TO eCTb C YYETHbIMU JOKYMEHTaMu,
0COBGEHHO NEePBUYHBLIMU) KpariHe HEOBXOAMMO KaXXgoMy yrnpaBneHLy.

7.2. MpocTenwasn yyeTHasa padboTta CBOMMU CMNamm

HOCMOTpI/IM, Kakmne Buabl pa60T no yyeTy OUPEKTOPY Heo6X0,EI,I/IMO BbINOMHATL NNOO CaMOCTOATESIbHO,
nmbo nepenopyymB KX cBoeMy 3amecTutento (ocumc-meHepxepy). [pexge Bcero Tpebyetcs
duKkcnpoBatb mpyodoebie 002080pPbI N1 BECTU MPyO06ble KHUXKU LTaTHbIX cOTpyaHuMKoB. C aToN
paboTon, KCTaTu, MOXET CNpaBUTbCH M KagpOBMK, TO €CTb MEHemXep Mo nepcoHany. Emy xe crtout
nopy4ynTb BeAeHne Be,EI,OMOCTeI7I ydyeTa Tpyaa u 38pa60THOIZ nnarthbl.

3ateM nonaraeTtca obecneyntb YETKUN Yy4eT KOHmMPakmoe C KiMeHTamMu W napTHepaMu, KOTOpbI
nopyyaeTcsa 3aMmecTuTento aMpekropa nmbo oduc-meHeoxepy, HO Npu 3TOM perynspHo, pas B Hegernto
UNn gaxe vatle, NpoBepsieTca caMMM AMPEKTOPOM. KOHTpaKT — O4eHb BaXkHbI Ans OyxyyeTa AOKYMEHT,
KOTOpPbIA CNYXUT 060CHOBaHMEM MPOU3BOAUMbBIX PUPMOK 3aTpaT. TakKe MPUHATBLIA K y4eTy KOHTPAaKT,
UMeLnin Bce HeobxoaouMble PEeKBU3UTLI, MOKa3biBa€T pearnbHOCTb AOMNroB areHTcTBa Wnn nepeg
areHTCTBOM.

Mo dakTy 3aknoyYeHnss 4OroBopa pykoBogMTENb BpaBe pacnopsXarbCs 4EHEXHbIMU CPeACTBAMN TakUM
obpasom, 4TOObI NONYYMTb BO3MOXHOCTb MPU3HATb pacxogbl WM AoXoabl ANA Uenen ydeta u
HanoroobnoxeHusi. [MpekTop wnM MeHegkep B paMkax CBOUX MOSIHOMOYMI OTAAeT YyKasaHus
paboTHMKaM MO BbLIMNOSIHEHMIO TEX WIM MHbIX OMepauuin, U BCAKas U3 3TUX onepauumn duKcupyetca
OOKYMEeHTaMn nepBUYHOro Yyyeta. EctectBeHHO, 4TOObI 3admkcupoBaTb Onepauuto, OHa AOSKHA
OTHOCUTbLCS K pakTam xo3sancTeeHHoM Xun3Hn (OXK). Mog XK noHumaroTca cobbiTvst M Npouecchl Ha



NPOW3BOACTBE, KOTOpbIE BMMSAIOT Ha BENUYMHY Kanutana, TO eCTb yMeHbLuaoT NiMbo HapalimBatoT ero.
Hanpumep, yTpeHHsa neTy4yka B NMOHEAENbHUK He SBNSieTCs PakTOM XO35IMCTBEHHOM U3HW (MO KpanHen
Mepe ANA ManeHbKoro pekrnamHoro areHTcTea)[14], a BOT nepegaya HOBOW YNakoBKWU Kres U3 KragoBKu
ABIISIETCS, MNOCKOMbKY CBSI3aHa C TEKYLLMMWN pacxogamMu.

HasoBem nepeuyHbie y4yemHble OOKyMeHMb! (<NEPBUYKY» Ha CrieHre Oyxrantepos), KoTopble
06a3aTenbHO AOMKHbI 3aMOSHATLCA B areHTCTBE MO KaXAoMY DaKTy XO3sNCTBEHHOM XMU3HU, C TEM YTOObI
NOTOM nepefaBaTbCcs B OyxranTepckyto UpMy Ans COCTaBreHMsi ee cneuvanuctamm UHaHCOBON

OTHYETHOCTW.

Mpexae BCEro B YMCne TakoBbIX AOKYMEHTOB Haflo Ha3BaTb pacxoOHbIl Kaccoebili opdep, B KOTOPOM
dvKcmpyeTcs Bbigava HamnnyHblX AeHer, XpaHawmxcst Y ouHaHCOBOro MeHeapkepa nmbo aaxe avpektopa
areHTCTBa, Ha OCYLLECTBIEHNE 3aKYMNOK M NMPOYUX PaCXOOoB.

C pacxogHblM KacCoBblM OpAEpPOM TECHO CBSi3aH aeaHcoebIill omyem. [1enio B TOM, 4TO (PUHAHCOBbLIN
OVpeKTop He BeraeT cam No mMarasvHam, HO NMopy4vaeT 3TO KOMY-TO U3 CBOMX NOAYMHEHHbIX. PasymeeTcs,
B MarieHbkon ompme nNpoBeEPEHHOMY pPabOTHUKY NErkO MOXHO AOBEPUTL AaKe CPABHUTESNBbHO KPYMHYHO
CyMMy, HO BCe e uHorga GesrpaHuMdHOe OoBepue puckoBaHHO. Ecnv y pykoBoacTBa HET OCHOBaHWIA
0O0BEPATb COTPYOHUKY CpaBHUTENbHO GONbLUYD CyMMYy AeHer, TO Mo (hakTy nepegadnm cocTaBnseTca
aBaHCOBbIN OTYET, B KOTOPOM Ha3blBalOTCA BEMWYMHA CyMMbl U MPUYMHbLI €€ Bbldayn M3 Kaccbl (Ha
MOKYMKYy opakana, kapTpumken n 1.4.). CoTpyaHuk, npom3sens NoKynky, genaet HeobxogmMmble 3anncu B
aBaHCOBOM OTYeTe MO TOBAPHOMY YeKy, a 3aTeM BMeCTe C TOBapHbIM YEeKOM CAaeT OTYEeT U OCTaTKu
CYMMbI MeHeXepy.

ABaHCcOBbI OTYET TeM Gonee HeobXxoouMm, ecnu COTPYAHWUK NPV COBEPLLEHMN MOKYMKA BbIHYXXAEH Obin
OONOXWUTb K MOMYYEHHOW CyMMe COOCTBEHHble [eHbrM (ecnu pyKoBOACTBO BbIAENUIO U3 Kacchbl
HEeQOCTaTOYHO CPeACTB Ha YyKasaHHble uenu). Toraa OTYET CHYXUT OCHOBaHMEM AN noralleHus
3a[10/MKEeHHOCTM nepes paboTHMKOM, B COOTBETCTBUU C STUM JIOKYMEHTOM €My BblAaloT U3 KacCbl A€HbIN,
KOMrMeHCcUpytoLLme ero 3aTparbl.

He cneayeT nytaTb aBaHCOBbIN OTYET C 00o8epeHHOCMbIo. CyLHOCTb JOBEPEHHOCTM COCTOMT B TOM,
YTO 3TOT JOKYMEHT BbIAAETCS Ha PYKU COTPYAHUKY ONS NpeabsBneHus B 6aHke unu naptHepy upMbl.
[lonycTM, OUPEKTOP areHTCTBa XKernaeT CHATb C 6aHKOBCKOro cyeTa CBOEW OpraHu3aLuy HEKYH CyMMy,
HO He MOXeT cxoauTb B GaHK cam unu oTnpaBuTb Tyda (PMHAHCOBOrO MeHeakepa. BbinonHuTb 3Ty
3aflady AOIMKEH KTO-TO M3 HaOEXHbIX COTPYAHUKOB chmpMbl. OaHaKo GaHKOBCKUM Krepkam COBEPLUEHHO
6e3pa3nnyHo, HAaCKOMNbKO NPOBEPEH BaMM NMPUCTAHHbIA COTPYAHUK: OHU BblAadyT eMy AeHbMM No Ballemy
TpeboBaHWio (TOXXe AOKYMEHTanbHO O(OPMIIEHHOMY) NULb MPU HaNMMYMU OOBEPEHHOCTU, B KOTOPOM
yKasaHbl UMS 1 NACMOPTHbIE AaHHbIE 3TOro paboTHMKA.

Nnn xe peknamHoe areHTCTBO 3aKynurio gropanant AN opraHvsauuu UnnioMuHauum, onnatve ToBap
6e3HanuyHbIM pacyeToM. 3aexaTb Ha CKnag K NpoAaBLy AOSMKEH 3aBX03 WK KTO-TO M3 COTPYAHMKOB
dumpmbl. Ha kakom OCHOBaHMM 3TOMY YENOBEKY KNadoBLUMK 00s13aH BblgaBaTb SAWMKU C gtopanantoMm? Ha
OCHOBaHUW OOBEPEHHOCTU, U3 KOTOPOM BydeT SABCTBOBATb, YTO MPUObLIBLLMI OENCTBYET NO MOPYYEHUIO

AONPEKTOpa TakKoro-To areHTCcrBea.

3aTeM HyXXHO Ha3BaTb HakIa0HYK Ha BHYTPEHHee MepemelleHne 3anacoB. [1ogoOHbIN [OKYMEHT
NPUMEHSIETCS KpaliHe PEeAKo, B MarneHbKUX areHTCTBax, MOCKOMNbKY Te He MMelT cneumannsmpoBaHHOro
cknagckoro otaena. O6paTMm BHMMaHWe Ha TOT NPUMHUMNUANbHBIA MOMEHT, YTO Hanuune CKNagcKkoro
oTAena BoBCe He 03Ha4YaeT HEOOXOAMMOCTY HanNMuusi IPOMafHOro CKIaACcKoro KOMMieKca, OCHALLEHHOMO

UJTa6ennepaM|/| N BUITOYHbIMU MOrpy3vnKamu. MaTepmaanble 3anacbl BMoJfiHE MOryT XpaHUTbCA B
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KOpoOGKax B O4HOWN M3 «YEePHbIX» KOMHAT, apeHayeMblx areHTCTBOM. CKnaackon oTaen CylwecTByeT He Nno
dakTy HanmuMumMs OrpoMHbIX Nnowagen, 3acTaBreHHbIX cTennaxamu (peanbHoro, «U3nN4ecKoro»
cknaga), a no akty Hanuums B pupMe 3aBeyoLLEro X03MCTBEHHOM YacTbio. BOT noyemy B KpynHbIX
opraHu3auunax, Aepxawmx B LTaTe 3aBx03a, KOTOPbIN BeAaeT pacxogoM MaTtepuanoB, UCNOMb3oBaHMe
HaKNagHblX Ha OTNYCK M BHYTPEHHEE NepemelleHne 3anacoB 0b6A3aTenbHO, Bedb 3aBX03 SABMSETCA
MaTepuanbHO OTBETCTBEHHbLIM MULIOM.

[o cux nop He ObIM Ha3BaHbl 34ecb cYema-ghakmyphbl, U HA TO eCTb [BE NPUYUHbI. Bo-NepBbiX, cYET-

hakTypa He aBnsieTcsd NepBUYHbIM _AOKYMEHTOM. A BO-BTOPbIX, OHAa WUCMOMb3YEeTCa B clyvae

npeacraenenna  HOC, 4TO HEBO3MOXHO B cliyvae, ecnu  OUPEKTOp areHTCcTBa _ SBNdAeTCS

MHOMBUAYaANbHLIM NpeanpuHMMaTeENEM, O YeM yKa3blBaiochb Bbille (CM. rmaBy 4 HAcTosLLIEro nocobus).

WM Bce-Takm 6erno 03HaKOMUMCS C 3TUM [OKYMEHTOM, €CNW 3anjaHMpOBaHO CO34aTb areHTCTBO Kak

rpMaAnYECKOe NULIO NNK OTkasatbed oT YCH, 4ToObl paclunpuTb KPYr NapTHEPOB.

CyeT-hakTypa cocTaBngercs noyTun npu KaXkaow XO38MCTBEHHOM onepauuu, Kpome

BHYTPUMNPOU3BOACTBEHHbIX (BHYTPUXO3ANCTBEHHbIE 000POTHI), €ro co3aarT NocTaBlMK (Mpoaasell,

noapsaaYvnK), a Takke WMCNOMAHUTENb YCAYr Ha MMA CBOEro KnveHta. bnarogapsa AaHHOMY [AOKYMEHTY

HanorosBbIMM OpraHamMu OCYLLIECTBISETCA KOHTPOmnb 3a nonHoton coopa HAOC. AreHTcTBO BbINUCLIBAET

cyeT-hakTypy No Mepe OKkasaHUsa YCnyr B ABYX 3K3eMnadpax Ha MMSA 3akasdmka. [1epBbi 3K3eMnasap B

Cpok _He 6Gonee 10 OHeW C MOMEHTa oOkasaHusl ycrnyrm nubo C MOMEHTa MONyYeHusi aBaHca

npenocraBndeTca ucnoJHuTenemM Krnedty, 4YTOo AaeT nocneaHeMy nMnpaBo  OCYLLECTBUTb 3a4eT

(BO3MeLLEeHME) CYMMbl Harmora Ha [o0aBrneHHYI CTOMMOCTb. BTopon 3k3eMnnsp  Chny»KUT KOMUew,

KOTOPYI areHTCTBO OcTaBnseT cebe, NepeHocs AaHHbIe M3 HEero B OCOObLIN CBOAHbLIA PErUCTP — KHUMY

NpoAax — B LIENsIX HAYMCNEHUS Hanora Ha o0aBIEHHY0 CTOMMOCTb MO PEann30BaHHbIM YCITyram.

W, HakoHel, Henb3s 00ONTU BHUMAHWEM MPUXOOHbLIU Kaccoebil 0pdep.KOTOpbi SBMSETCS OYeHb

BaXXHbIM _[JOKYMEHTOM, B€db WMEHHO B HEro BHOCUTCA WHGOpMauUMs O NOCTynneHun B hupmy

HanM4YHOCTU — NMOO 13 baHka (Korga Bbl CHUMAaETe CO cveTa HEeKYH CYMMY), MO0 OT KIMEHTCKOW dUPMbI.

[MOMHUTb O Ba)kHOCTW 3TOr0 AOKYMeHTa TeMm bOoree HeobxoauMmo, YTO noaaenswouiee 60NnbLIMHCTBO

PEKNaMHbIX areHTCTB — MEJIKNE KOHTOPKU, C KOTOPbIMKU 3a UX OYEHb HeAoporne YyCnyrm 3akKa34dyUuKu

pacnaaynBarTCsa NOYTU UCKITYUTENBHO HANMNYHLIMKW AeHbramun. Kaxkaasa noctynmeluas B yupmy cymma

nomkHa doukempoBaTbesd B otaensHoMm [1KO.

braHky nepeyncneHHbIX Bbille OJOKYMEHTOB NpUoBpeTarnTcs B CNeELMNannM3MpoBaHHbIX MarasuHax nimbo

KMOCKaX, MOCne Yero 3anofHAKTCA OT  PyKM roneToBbiMM _uYepHunamu. OaHako — aonycTumo

BOCMNOJ1Ib30BATbCA cneLlunarnbHbiMX KOMMNBbOTEPHBIMU MporpaMmMmamMmn, B KOTOPbIX BCE [AadHHbIE BBOOATCA

yepes knasmaTypy. TakMe OOKYMEHTbl MOCche pacnevaTtkm HYXOalTcs TOMbKO B NPOCTAHOBKE Noanucen

(ovpekTopa n MHaHCOBOro MeHeakepa Unmn gupekrTopa 1 rnasdyxa) 1 npunoXeHum nevyatu.

7.3. MporpammHoe obecneyeHue ansa byxyyera
B HacTodLllee Bpemd Hal7I£leTC$'-| HemMalio 3HaMEeHUTOro Ha BCKO CTpaHy nporpamMmmvHoro obecneyveHuda. Co

3HaHMEM Jena Mory 3aBepuTb, YTO B OCHOBHOW Macce Takoro poda NpoayKTbl 06nagarT HEOCNOPUMbIMU

[OOCTOMHCTBaMW, OIHAKO KaK PEeKNaMMUCTbl Mbl JOMKHbBI paccykaaTtb cneayoLimnm obpasom: «4T1o xopollo

ans Amepukn — He ob6da3aTenbHO XOPOLLO U AN OcTanbHOro Mupax.[15]0npaBgaHo nn npuobpeTeHue

PEKNAMUCTOM cUCTEMbI «1C», ecnn OH NNaHUpyeT NepenoXmtb OCHOBHYIO YYETHYH paboTy Ha nieyu

cneumanucToB n3 byxrantepckon bmnpmbl? KoHeuyHo, HeT. [Mokynka Aopororo 1 MOLLHOrO NporpaMmmMHOro

NpoayKTa HUYYTb HE KOMMEHCUPYET NOHECEHHbLIX AOMPMOW 3aTpaTt 1 NPUHOCUT Masno peanbHOW Nosb3bl.




BoT noyemy ropasgo npotle ckayaTb 13 VIHTepHeTa HOBYH Bepcuto nporpaMmmbiBusiness Pack. [laHHbIN

NPOAYKT pacnpocTpaHAeTCcsa coBepLleHHo becnfiaTHO KoMnaHuen-paspadotymkom «Professional Vision»,

OCHOBaHHOM B 1994 . 1 3aHUMAKOLLENCA CO34aHMEM U peanunsaumen BbICOKOKMACCHbLIX NPOrpamMHbIX

pelleHnn ansg nobblX HanpasfeHUN coBpeMeHHoro 6usHeca. HoBas Bepcusa Business Pack Bcerga

OOCTyNHa AN CKaYMBaHUS Ha CamTe KOMMNaHUM WWW.pVision.ru. Jlyylle BCEero ckadmBatb Nporpammky

MMEHHO OTCloAda, MOCKOJIbKY MMEHHO TaK Bbl MofyvyaeTe rapaHTui TOro, YT1o CkayvaHHad BaMW BepCcUd

aBnsgeTcsa caMon nocrnegHen.

Brnpoyem, ckavatb Business Pack MOXHO W C OpPYroro pecypca, HWUKaKoro MpPecTynieHus B TOM

co3gaTeny 3Tor nporpamMmmbl He BUAAT. OHM OOBSACHAKT CBOK MO3ULIMKD TEM, YTO «PELLUUAN TPaMOTHO

BNOXWUTb O€HblM HE B ManodddEKTMBHYIO pPEKNaMHYI0 KaMMnaHWio Mo TeneBUOEHW, paauno, He B

PACCTaHOBKY PEKMaMHbIX LWWTOB W T.4., a B pa3paboTKy MONAHOMYHKLNOHANBHOrO, cBOGOAHO

pacnpocrpaHdemMmoro nporpaMmMHOro  npoaykta, ocTaBndwollero aganeko no3aan BCe MnporpamMmmbl-

KOHKYPEHThI». ObpaTnmM BHUMaHME Ha TO, YTO peknama MOXeT AenaTbCa U TakMM cnocobom: ManeHbKas,

HO Ka4YyecTBeHHada nporpamMka Business Pack npuBnekaet BHMMaHWE K NaTHOW NPOAYKLMN KOMOAHWUN.

MNporpammy Business Pack oTnuyaeTr npocTon, YAOOHbIN U WMHTYUTUBHBLIN MHTepdenc. OTOT MpoayKT

npucnocobneH kK opmmupoBaHMio, yyYeTy M BbIBOAY Ha nevatb chneavioouwmx Oyxrantepckux dopm:

nnaTeXxHoe rnopy4yeHue, nnaTtexHoe TpeboBaHue, cyeT-dhakTypa, KHUra npoaaxk, cYeT, HaknagHas (no

dopme TOPI-12 n M-15), TOBapHbIA YeK, MPUXOAHbIA U pacXodHbIXl KaccoBble opaepa, aBaHCOBbIV

OTYET, NPENCKYPaHT (Npanc-nuncT), AOBEPEHHOCTb, LIEHHWK, OObsBIEHME Ha B3HOC HAIMYHbIMUW, aKT O

BbIMNOMHEHHbLIX paboTax u HekoTopble apyrne. Bce, 4to Tpebyercs nonb3oBaTtento nporpammbl, —

3anoNnHUTb OKOLLIKWM 3MNEKTPOHHOIO AOKYMEHTA, BHECSH Tyada MHopMaLmio 0 KoHTpareHTe, TMLL, cymmax u
T.0.

YToObl_chopMMpOBaTb HYXKHbIW AOKYMEHT, TpeOyeTcs akTMBM3MPOBATb 3akNadKy C COOTBETCTBYHLLEN

Hagnucbo. K npumepy, Ham Heobxoammo cocTtaButb PKO. C 3TOM Uenbld HaMu  akTuBuU3MpyeTcs

LLesTMKOM MblLKM 3aknagka «PacxogHbl kaccoBbi opaep». B none «PacxoaHbii opaep No» MblLbiO

yCTaHaBNMBaETCa KYpCcop, NOCe Yero C KnaBumaTypbl BBOAUTCS MNOPSOAKOBLIA HOMEP AOKYMEHTa — OT

0001 n ganee go 9999. 3anonHeHWe Nong «OT» OCYLLEeCTBMASEeTCAa 3a cYeT MCMNOoMb30BaHUSA KaneHaaps

nporpammbl. B none «OpraHu3aums» BHOCUTCSA Ha3BaHWE BaLLero areHTcTBa, YTO NpocTo caenatb n 6e3

Habopa C knaBMaTtypbl: AOCTATOMHO BHECTU €€ MNoJiHoe oduLManbHOe HauMEHOBaHWE B NaMsTb

nNporpaMmmbl, UCNONb3ysl COCEACTBYHOLLNA C AaHHBIM NMONEM 3HaK «CTpenka BrnpaBo», a NOTOM BCAKUA pas3

BblOMpas 3Ty MHAOPMAaLMIO, NONb3YACh YNPAaBASOLIMM 3HAYKOM «CTPESTKa BHU3.

CxoaHbIM_06pa3om OCYLLECTBISAETCS M 3aMNOSIHEHME MPOYMX MONEN, rae NpeanonaraeTcs NoBTOPEHME

nHdopmaumu (Hanpumep, nonsa «lonydun», «Yepes koro», «OcHoBaHue»). B none «Cymma» umdpamm

3anucblBaeTca HyXXHad CyMMa, KOTopad MNOoTOM CaMOCTOATENbHO MepeBoanTCA KOMMNbKOTEPOM B

CINOBECHOE BbIpaXXeHNE B HY)KHOW CTPOKE AOKYMEHTA: CKaykeM, Bbl 3anucanu 1200, a B HY)KHOW CTpOKe

nporpaMmma BcTaBuT «OaHa Thicaya ABecTu». [pnyem no ymonyaHuo B Ka4yecTBe BantoThl OyaeTt BbibpaH

pyOsib, X0Ta B ©6a3y AaHHbIX Business Pack Bcerga MoOXXHO BBECTU APYIYHO BantoTy, YTOYHMB €€ TeKYLLUN
KypC.

OcTanbHble NoapobHOCTM 0 paboTe ¢ NporpaMMon MOXHO MOnyYuTb Ha canTe komnaHuu «Professional

Vision», a Takke M3 3MNEKTPOHHOro CNpaBOYHWUKA, KOTOPbLIM BHeceH B Gady martepuanoB Help camoro

npoaykTa.

Hapsay ¢ Ha3BaHHOW NporpamMMor HeNnb3sk HEe YMNOMSAHYTb M Takon MOonynspHbIA B OEN0BOM MUpEe

NPOAOVKT, KaK 3JiIeKmpoHHbie mabnauybki Microsoft Excel.Bo3aMOXXHOCTU AaHHOrO NMPOoOAyKTa HaCTObKO

BEMUKN, YTO MO3BOMISAKOT MNPUMEHATH €ro HE TOMbKO B CYrybo OyxranTepckux Lensix, HO U Boobuie ans
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aBTOMaTM3aLMX _YNpaBAeHns caMbiMU _pasHoobpasHbiMK _BusHec-npoueccamu. 1o MHEHW psiaa

3KCMNepToB, BbLIOOP Tabnuu Excel BMECTO O0POrocTosilvX AEeNOBbIX NaKETOB SBMSETCH MNPaKTUYECKU

€ONHCTBEHHLIM Pa3yMHbIM W OOCTOMHLIM _pEeLleHneM AAs HavvHawuwlero npeanpuatma.[16] Tabnuubl

OTNNYATCA NErKUM NHTEPAENCOM, NPOCThLI B YNPAaBIIEHUN.

A camoe rmaBHoe — nporpamma, XoTa M He BecnnatHas, BCSAKOMY MOMb30BaTEN) LOCTAETCA MOYTU

03apoM, NOCKOMbKY MoKynaTenb onfaymMBaeT Becb nakeT Microsoft Office, 13 KOTOPOro akTMBHO

NCNONb3YEeT B OCHOBHOM TEKCTOBbIN peaakTop, 6a3bl AaHHbIX, NPE3EHTALUN U EXXEAHEBHUK.

OrneKTpoHHble Tabnuubl cHabXeHbl Krasuwamu bbicmpo2o docmyrna, TO eCTb B paboTe ¢ nporpamMmon

MOTIYT aKTUBHO MUCMNOJSb30BATLCHA COMETaHUS KnaBuil, obecneunBaoLLMe BbICOKYH) CKOPOCTb 3aMnoSfIHEHUS

a4eek nHdbopmMaLmen.

1. Home — nepexon B NEPBYIO A4ENKY TEKYLLLEN CTPOKW.

2. Ctrl + Home — nepexon B Ha4aso nucta K a4yenke Al.

3. Ctrl + End — nossBonsieT nepevTy B _MOCNEOHION S4YENKY Ha JINCTE, KOTopasi pacnonoXeHa Ha

nepeceyeHnn KpamHero cnpasa MCMofib3yeMoro cronbua U camMon HWXHEW WCnofib3yeMon CcTpoku (B

NpPaBOM HWKHEM Yriy).

4. Ctrl + cTpenku ynpaBneHnsa Kypcopom — cABUraeT B BbiIOpaHHOM HanpaBlieHuy BUAMMYK YacTb NiucTa.

5. Ctrl + Backspace — no3BonsieT BEpHYTbCS K aKTUBHOW SiMEMKe, Koraa oHa He BuaHa Ha 9KpaHe nocre

NCNOMb30BaHNS MbILIN UM NOAOC NPOKPYTKM ANs NPOCMOTPa Tabnuubl.

6. Ctrl + Z — oTMeHa nocrnegHero JencTBu.

7. Ctrl + Y — BepHyTb OTMEHEHHOE EeNCTBME.

8. Tab un Shift + Tab — nepexon Mexay g4yerikamuy B BblaeleHHOW obnacTu.

9. Scroll Lock — nepeknw4yaeTr peXxum UCNOMb30BaHMSA  KnaBuLl  ynpasneHus Kypcopom. [lpu

BKMOYEHHOM pexunme Scroll Lock knaBuLiv Kypcopa ynpaBasaT NepeMeELLLEHNEM BUOMMOW YacTu INCTa.

10. F2 — BbI3bIBaET PEXMM peaakTupoBaHns dopMyribl NPAMO B SYENKe.

11. F4 — npeobpasyeT abcomntoTHbIE CChIIIKM B OTHOCUTENbHbIE 1 HA00OOPOT.

12. F5 — nepexog K S4ENKE MO CCbINKEe UM MMEHMW.

13. F9 — nepecyeT dopMyIl BO BCEX OTKPbITbIX KHUTaX.

14. Shift+F9 — nepecyeT hopMyn HA aKTUBHOM JTUCTE.

15. F11 nnu Alt+Fl — 6bicTpoe NocTpoeHne anarpaMmmsl.

16. Alt + Enter — co3gaeT _nepexon Ha HOBYIO CTPOKY B s4elike. BBeOeHHbI TEeKCT pasmellaeTcs B

npegenax rpaHuL, S4YemnKku.

O6patnm BHMMAaHME Ha TO, YTO AMEKTPOHHbIE TAOAMLBI UMEKT KOMMIEKT TaK HasbiBaeMbiX OMHAHCOBLIX

DYHKLIMA, HO 060NbLLATLECA 3TUM HE CTOUT. [leno B TOM, YTO 3KOHOMMYECKasa KynbTypa B HALLEW cTpaHe

NoKa HACTOMbKO HU3Ka, YTO 3TU OYHKLMM NONPOCTY HE HaxXOoAAT CBOEro MpakTUYeCKOro NMpuMMEHEHUs B

0TeYeCTBEHHOM Masniom OusHece. B LLesioM ke byxeanmepckoe ucrosib3o8aHue

OaHHOU npoepaMMbl y UHONBUAYANbHLIX NPeanpuHMMaTeNnen CBOANTCS:

* K ObICTPOMY MOCTPOEHUIO B HEN AeTallbHbIX M XOPOLLIO YNPaBIsSeMbIX CMET;

* COCTaBMEHUIO NpenckypaHToB (Mo NuUYHbIM MPEeanoyvYTeHNaM MOXHO BblOpatb Excel BmecTo Business

Pack, obnagatoLien cxoqHbiMy dYHKLUNSMIN);

* FTEHEPNPOBAHUIO psada DyxranTepckux AOKYMEHTOB, BKIOYas:




a) BeJOMOCTb y4eTa Tpyaa M ero onnaTbl;

0) KaCCOBYH KHUIY;

B) KHMIY npoaax (no dakTy BbiCTaBneHus cHeToB-hakTyp);

) KHUIY NOKYNoK (MO dhakTy NonyvyeHnst CHETOB-haKTyp BbICTABIEHHbIX).

7.4. CocTaBneHue BeOMOCTM yyeTa TpyJa U ero onnatbl, KACCOBOW KHUMU U CMEThI
Bedomocmb yyema mpyda u e20 onsiamel Ha si3bike Oyxa2asmepoe Hocum Ha3gaHue pacYemHo-

nnamexHoli egedomocmu no dopme Ne T-49. OHa cocTaBnaeTcs crneayrLlmm obpasom (cMm. Tadn. 3). B

BEpPXHEN, 3arofioBOYHOMN ee 4acTu Mpou3BOAMTCA 3anucbk dopmbl gokymeHTa no OKYO (0301009),

HaMMeEHOBaHWe areHTcTBa U koa 3T1on opranusaumn no OKI1O, ykasbiBaeTcsa utoroBag cymma, PO

ONpEeKTopa W MaBHOro byxrantepa, MHble HeobXoAuMble PEeKBU3UTLI. 3aTeM BbINOMHAETCS 3anuch:
«PACYETHO-MNATEXXHAA BEOOMOCTb Ne <...>» 1 yka3sblBaeTcsa AaTa ee COCTaBfeHus U nepuoa,
KOTOpPbIA OHa oxBaTbiBaeT. Hwxe Haxoautcd TabnuyHas 4yacTb BEeOOMOCTM, pa3butas Ha MHOXECTBO

AYEeeK, Kaxxaas U3 KOTOPbIX OTpaXkaeT onpeaenieHHYI0 MHhopMaLnio.

Tabnuua 3

O6paseL 3anonHeHusa BeaomMocTu T-49 B nporpamme Excel
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Oopazen zanoaHeHna gegomoctTi T-49 B mporpanrime Excel

VHudmumporadHan dopma Ne T-49
Yreepxneva NocTaHoeneHnem MockoMoTaTa
Pocoun ot 05.01.2004 Mz 1

Kopg

Dopwma no OEYO] 0301009
Jocroeack i no QKOO
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PacxopHein kaccoeslid opaep Me 423 ot « 24 wiows 20089 r

Byxrantep Mapmenagosa

[ NM4HEA NoOOnHCE) |PACLUHEROEER MO AHCH §

« 24 s Wona EDEL

Tenepb _nepengemMm K _paccMoTpeHuto Kaccoeoll kHu2u. KaccoBas kHura (dopma Ne KO-4) Bkntovaet

cBeneHns 06 06opoTe HanW4YHbIX OEHEXHbIX CPeAcTB B _opraHmsaumm, 06o6uias mHdbopMaLm u3

pPacXodHbIX W MPUXOAHbLIX KAaCCOBbLIX OPAEPOB, YTO MNO3BOMLAET CNeauTb 33 AMHaMUKOM obbema

HaIMYHOCTKM W He [onyckaTb CUTyauuwW, Korga [eHblM CTPEMUTENbHO YTEKAT B HEN3BECTHOM

HanpaBneHun. Ecnu B TOProBbIX OpraHn3aumsax oauMH NUCT KAacCOBOW KHUIM COCTaBNSETCHA Ha OEHb, TO

ONs_peknamMHOro areHTCcTBa LiennecoobpasHee OTBOAMTb OAWH NUCT (COOTBETCTBYET OAHOMY JIUCTY B

Tabnuuax Excel) noa Hepenwo nunbo Aaxe pgekaay. KaccoBasg KHUra npuMeHsieTca  Ans  yyveTa

NOCTYMNIEHUA U BblAaY HaNWYHbIX OeHer opraHu3aumm B kacce. KaccoBad kHUra AofmkHa ObiTb

NPOHYMEepoBaHa, NPOLLIHYpPOBaHa W onevaTaHa nevyaTbio Ha NocneaHen cTpaHule, rae AenaeTca 3anucb

«B 3TOM KHMUre nNpOHYMEPOBAHO U MPOLUHYPOBaHO — — nuctoB». O6bulee KoOnMu4yectBo

NPOLUHYPOBAHHbIX INCTOB 3aBEPAETCS NOANUCAMM PYKOBOAUTENS U MABHOIO Oyxrantepa opraHnsauuu.

Kaxkabli JIMCT KacCOBOW KHWUIMM COCTOUT M3 OBYX pPaBHbIX YacTenl: odHa W3 HUX (C ropusoHTarbHOW

JINHOBKOW) 3amnofiHAEeTCA KacCUPOM KaK MNepBblA 3k3emMnnsap, BTopad (6e3 ropusoHTanbHbIX JMHEEK)

3anoHAEeTCsa KacCMpPOM Kak BTOPOW 3K3EMNSP C NNLEBOM 1 0OOPOTHOW CTOPOHbLI Yepe3 KOMMPOBasbHYH

Oymary YepHunamum WUnuM LLIapUKOBOW pYYKoW. [lepBble M BTOpblE 3K3EMMMISIPbl JIMCTOB HYMEPYHOTCSH

OMHaKOBbIMW HoMepamu. [lepBble 3K3eMMSisapbl JIMCTOB OCTAKTCA B KAcCOBOW kHUre. BTopble

3K3eMNNsapbl NUCTOB AOMKHbLI OblTb OTPLIBHLIMW, OHWU CAYXKAT OTYETOM Kaccupa M A0 KOHLA onepaLmin 3a

OeHb HE OTPbIBAKOTCA.

3anncum KaccoBbIX onepaLui HAYNHAKTCA Ha NULIEBOW CTOPOHE HEOTPLIBHOW YacTu NCTa MOCIE CTPOKK

«OcTaToKk Ha Havyano aHa».

[oKyMEHT 3akaH4MBaETCsl UTOroM 3a BblOpaHHbLI Nepuoa ¢ 0ba3aTenbHbIM yka3aHWeM OcTaTka B Kacce

OMpMbI, NONOXKUTENBHOIO UKW OTPULIATENBHOIO, TO ECTb Pa3Mepa TOM CyMMbIl, KOTOpasi ocTanacb nocne

BbIMNOTHEHNS BCEX PacyeToB WIINM KOTOPOW, HaMpoOTMB, HE XBaTaeT MO MpUYMHE YTpaThbl, Nepennarhbl,
XULLieHua.

CocmaesnieHue cmMembl — [OOKYMEHTa, B KOTOPbIN _BHOCAT Oyayline 3aTpaTbl, — Ha4YMHaeTcs ¢

LeHoobpasoBaHus. [nsg noboro areHTcTBa 04eHb BaXXHO YCTAHOBUTL NPUEMMEMYHO AN 3aKa34YMKOB LIEHY

Ha cBou ycnyrn. C 3Ton uenbko nocpeacTBoM MHTepHeTa 1 06blYHbIX TENEOHHbBIX 3BOHKOB BbISCHAOTCS

BapuaLmu LeHbl Ha TY WX UHYI0 YCIYry B APYIMX PeknaMHbIX areHTCcTBax ropoaa. Ecnv HekoTopble 13

BaLLMX YCNYT YHUKAIbHbI, CNeayeT N3yYnuTb CUTYaLIMIO B NPoYmMx ropogax Poccum n mupa.

[onyctMm, Bbl NjaHUPYETE nedartatb KaneHOapuKU C peknamMHou uHdopmaumen. Takyr Xe ycnyry

npegocTaBngeT B Bawem ropoae dvpma «llonurpad-M», peannsysa rotoByo npoAykLmio no ueHe 9000
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pyonen 3a 5000 kaneHAapwkoB. Vcxods v3 HasBaHHbLIX PacLIEHOK, Bbl YCTaHaBnmuBaeTe COOCTBEHHYHO

ueHy. CkaxeM, Bbl OyaeTe genaTtb CKMAKU TeM, KTO 3akasbiBaeT 4000 1 6000 kaneHaapuKoB.

Opyron criydam — SNeKTpoHHas wurpa, co3gaHHas no flash-texHonorun cneuvanbHO ANs packpyTku

MarasuHa pasBmBaroLLEN UIPYLIKW. [TogobHble akumm ans Poccum — peakocTb, BOT NOYEMY Bam NpuaeTcs

N3yUNTb 3anafHbli U ANOHCKMI PbIHOK. CKaXkeM, HEYTO MOXoXee npeanaraeT Hekas Tokunckaa dovpma

M _cTouMMocTb_vycnyrn coctasnsetr 4000 meH. CkasaHHOEe BOBCE He o3HayaeT, YTO BaM Haado CPOYHO

OexaTb B OaHK 1 y3HaBaTb TEKYLUMI Kypc MeHbl. CpaBHMM cTommMocTb 5000 kKaneHgapukoB B ANoHUK co

cTonmMocTbio Flash-urpbl 1 coctaBuM SNEMEHTAPHYO MPONOPLMIO.

[NpeanonoXmm, YTO CTOMMOCTb YKa3aHHOrO KOMWYEeCTBA KapMaHHbIX KaneHOapWKOB C PEKNaMHOWn

nHdpopmaumen coctaensetr 3000 neH. 370 NoACKa3bIBAET HAM, YTO 06e CyMMbl Ha TEPPUTOPUN OOHOIO U

TOro e ropoia COOTHOCATCA Kak:

3000 _ 9000
4000 — X v

Torga X = (4000 x 9000)/3000 = 12 000 py6bnen. BoT Mbl M Hawnu NpubnusnTenbHoe crTapToBoe

3Ha4YeHuMe LieHbl 3a YKa3aHHY ycnyry. Tenepb MOXXHO BHECTU B HEE KOPPEKTUBbI.

[MOCKONbKY peknamMHbIX areHTCTB CerofHs B KaKAOM ropoAe HacYMThIBAETCA HECKOSIbKO OECATKOB, TO

nobas dupma B 3101 chepe GusHeca obsizaHa BGOPOTLCA 3a CHWXKEHWE LIEH U AOCTYMNHOCTb CBOEro

ToBapa. YpeamepHO [OelieBble YCAYrM  HEBLIOAHbI, TaK KAk OHW MNpMBEAYT areHTCTBO K

pasopeHuo. Cucmema onmumMu3upo8aHHbIX UeH BKNYaeT B cebsa Tpu pexuma:

* HU3KME LIEHbI HA P _TUMNOBLIX YCIYr — CBOE0OPAa3HOro peknamHoro mnpnorpeba ang pasHoobpasHom
KNNEHTYPbI;

e KONeobnLnecs LeHbl (Ha CMOoXHbIe YCNyru, KOTOpble, TEM HE MEHee, MOoMb3YKTCA CIpOCOoM),

N3MEeHAeMble NoA BIUSHUEM CKMOOK U NPU3BaHHbIE 3aKPEMUTb 3a COOOM MOCTOAHHBLIX KINEHTOB;

* BbICOKME LiEHbl Ha SMUTHbLIE YCNYIW, KOTOPbIE HE HaxXOAAT LUMPOKOro nNotpebutens, HO TEM HEe MeHee

BpeMA OT BpeMEHU 3aKa3blBaAOTCA, TaK KaK CHUTAKOTCA NPECTUXKHBbIMW.

Ckaxewm, Flash-nrpa onsa packpyTkm MarasvHa — Bellb 3NUTHas, ee 3anpallnBarT T€ KINEHTbI, KOTopble

XOTAT BblAensaTbcsl. PocToBble hUrypbl CTOST NPUMEPHO CTOMbKO e, HO ropa3ao bonee BOCTpeOoBaHbI.

BoT noyemy XOpoLLUWA areHT, Hapsay C UHAMBUAYaNbHbLIM U3roTOBAEHNEM Takux cduryp (4to 06xoauTcs B

CONUAHYI0 CYMMY), Npeanaraet B apeHnay LabnoHHbIeE pOCToBble hurypbl Ans pasoBbiX akumi (410

obxoauTtca gewesne). Tak, cosgaHnue UHAWBUAYaNbHOW POCTOBOW doUrypbl cTtouT 15 Thic. pybnen, Ho npu

3TOM churypa nepexoamTt B COOCTBEHHOCTb 3aka3yMka U MOXET MM ellle HEOHOKPATHO MUCMOMb30BaThLCA.

Ob6patnm BHMMaHME, YTO MHOIMEe HeaanbHOBUAHbLIE BU3HECMEHLI MMEHHO TaK U MOCTYNalT. BoT noyemy

MHOIME KNWEeHTbI, Y3HAB LIEHY, NPeanoynTarnT OTKasaTbca U 0b6onTncb BoBce 6€3 MpoBeAEeHMS akLUUW.

OOHako YMHbIV peknamMucT MOXEeT, 3aTpatmB 10 — 12 Tbic. pybnen, U3rotoBUTb POCTOBYH dduUrypy Ans

apeHabl, KOTOPOW 3a YMEPEHHYIO MNaTy B TEYEHMUE OrpaHUYEHHOr0 CpOoKa MOXET MOMb30BaTbcs MNbas

dvpma. N ecnu nnata 3a apeHay dourypbl coctasnsgeTr 5000 pybfier, To 3a rog MOXHO NpodaTb Takyio

YCNYry, Kak MUHUMYM, OECATU KnueHTam. OTo aaeT 50 Thic. pybnen noxona, n3 kotopbix 10 Thic. ynaeT

Ha MOKPbITME PacxodoB MO co3gaHuto magenuva u eule 5000 pybnen Ha nogaepXaHue ero B xopoilem

COCTOSAHUM (NOMMHKA, YMCTKa). TO ecTb YMCThbIN aoxon coctaBuT 35 Thic. pybnen B roa (Bmecto 3000-
5000).

Tenepb, Korga Mbl _0bcyaunuv acnekmbl UeHoob6pa3oeaHusi, HY)KHO NepexoanTb HEemnocpeacTBEHHO

K 6r00)XKemupo8aHUr peksiaMHOU akuyuu. Ecnv LeHa un3BecTHa, TO HETPyAHO coobpasuTb, Kakue




3aTpaThbl __ OKaXYTCA  MNPUEMMEMbIMU, YTOObI  MOMYYEHHbI  00XO4  CMOr WX MOKPbITh.  [ns

3T0r0 hopMupyromcess cmambsu 3ampam, ocje 4e20 paccMampueaemcs.

* HACKOJbKO peasnbHO YMEHbLINTb CYMMY 3aTpaTt N0 KaXKAOW CTaTbe;

* OT KaKoW CTaTbW 3aTpaT MOXHO OTKa3aTbCs, 3aMEHMB €€ APYIoNn;

* OT KaKOW CTaTbM 3aTpaT MOXHO OTKa3aTbCs MOMHOCTbLHO.

JokyMeHT, noanexawun aHanuiy, HasblBaeTcs npeasapuTernbLHoM cmeTton. Ha ee ocHoBe

COCTaBNnAEeTCAd oKoH4YaTesibHad CMETa, yTBepXaaemad PyKOBOAUTEITEM.

PaccmoTpum ckasaHHoe Ha npumepe. [Mpeanonoxmm, YTO Mbl COCTaBAdeM CMETY Ha W3roToBIEHUE

BU3NUTOK. CTaTbsMM 3aTpaT ABNAKTCS B JAHHOM Clyyae pacxoibl Ha Oymary, Kpacky ANs KapTPUKen,

onfaTty Tpyaa aAmsanHepa, pesdmka (cMm. Tadrn. 4).

Tabnuua 4

lMpegoBapuTenbLHasa cMmeTa 3akasa

Cratea zaTpart Cymma, pyo.
Eymara 1000
Tpyo anzaiHepa 2000
Tpya peadurka 3000
Koacka Ana KapTpnoxein 1500
Wroro 7500

[NockonbKy LieHa Ha 3akasaHHOe KIMEHTOM KOJIMYEeCTBO BU3UTOK cocTasngetr 9000 pybnen, 10

cebecTtommocTb npoekTa B 7500 pybnen sBHO He AaeT A0CTaTOYHOM Npubbinu, YToObl areHTCTBO CMOTMO

elle onnaTtuTb yCcnyrn dyxrantepckor doupMbl, apeHay v 1.4. CnenoBaTtenbHO, HYXKHO NGO MOBLICUTL

LEeHY, YTO 3aCTaBUT KIWEHTa YWTW, NnUbOo MNOHM3WUTL 3aTpaTtbl. CrnedyeT nogymaTb O TOM, HeNb3d fau

npuobpecTtn bornee aelieByo dymary U/mnnuv KapTpUoKH.

MNpeononoXxmm, YTO areHTCTBY YAanocb KynuTb Oymary co 3HaYUMTENbHOW CKUAKOW, WU CTOMMOCTb

OTNYLLEHHOW Ha neyYatb napTuu Bu3nTOk coctaBuT 900 pybnen. HoBasa TexHuka, Ha koTopor pabortaet

PE3YUK, MNMO3BONAET CyLLECTBEHHO MOBbLICUTb MPOU3BOOUTESIbBHOCTb €ro Tpy/aa, No3TOMY XOTA 3apnjarta

3TOro _paboTHMKA MOBbICKNACh, OAHAKO CTOMMOCTb 00paboTkM oAHOM naptum bymarm ynana. B

pesynbTaTe nmeem skoHomuto B 1000 pybnen. Ha ocHOBaHUM M3MEHUBLUMXCA LMD Nony4aem HOBYH

cmeTy (cM. Tabn. 5).

Tabnuua 5

OkoHYaTenbHasa cMeTa 3akKasa

Crartbqa 3aTpar Cymma, pya.
Evmara a00

Tpyn, AnzaiHepa 2000

Thyn, peayuka 2000

Kpacka ona kapTpuoxen 1500

Mroro 6400

Takas cmeTa bonee npuemsiemMa, NMOCKOMbKY BenuuuHa npubbiin coctasngetr 9000 — 6400 = 2600

pyonen. NMpy paumoHanbHOW MOMUTUKE MNPUBIEYEHUS KNMEHTOB obcnyxuBaHue Bcero 20 noaobHbIX

3aKa3oB B rod AaeT npubbiib B 52 Thic. pybnen, YTo No3BonsieT YAoBNETBOPUTbL MHOIMe NnoTpebHOCTU

areHTCcrBa.
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HanomMHuM, YTO aHanornyHbiM 06pa3oM NNaHMPYTCS U pacxodbl HA COAEepXaHWe areHTCTBa, KOTopble

YUUTHLIBAOTCA Npu OHOIKETUPOBAHUM N NNAHUPOBAHUN NPUBLINM, a B KOHEYHOM WTOre OnpeaensitoT

XapakTep MAapKETWHIOBOrO nnaHa (CM.  maBy 2 HacTosuwlero  nocobus). YnomuHaBLlaacs

Bblllle «Mepmeas» Yacmb MapXXu MoKpbieaem pacxodbl Ha:

* apeHaHyo nnarty 3a oduc, paboyme NoMeLLeHns;

* NHble apeHAaHble (B TOM YMcne NU3VHIoBbLIE) NiaTeXu 3a apeHayemoe (B TOM Yucie NPUHATOE B NIU3UHT)
MMYLLLECTBO;

¢ 3aKYMnKy KaHLUTOBAPOB;

¢ ANAarHOCTUKY n PEMOHT aKcnayaTmpyemon TEXHUKN (koMMblOTEPHOE, nonurpadmyeckoe,

MUKPOKNNUMAaTUYEKOE, MHOE 3NEKTPOTEXHMYECKOE 0BopyaOBaHME);

* NPUOBPETEHNE, COOPYKEHME W W3rOTOBNEHUE TEXHUYECKMX CPEACTB, a Takke WX [OCTPOVKY,

[0000opyaoBaHne, MOAEPHU3ALIMID N TEXHUYECKOE NEPEBOOPYXKEHWE;

e cogepxxaHne cnyxebHoro TpaHcnopTa, a Takke KOMMEHCALMK 3a WCNOSb30BaHWE AN CNyXeOHbIX

Nnoe3aok JNMUYHbIX _JErkOBbIX _aBTOMOOMNEN W MOTOLIMKNIOB B _MNpeaeniax  HOpPM, YCTaHOBIEHHbIX

[NpaButensctBomM PO:

* NpUoBpeTEHNE HeMAaTepuanbHbiX  aKTUBOB _ (KOMMbHOTEPHbIE MPOrpamMMbl), a Takke CcO3daHue

HeMaTepuanbHbIX aKTUBOB CAMOCTOATES1bHO;

* NPUOBPETEHNE UCKMIOYUTENBHbLIX NpaB Ha nporpaMmmbl ans K, 6a3bl gaHHbIX, CeKpeTbl MapKeTuUHra

(Hoy-xay), a Takke MpaB Ha UCNOMb30BaHME YKa3aHHbIX PE3YNbTaTOB MHTENNEKTYaNbHOW AEATENBHOCTH

Ha OCHOBAHUU JNTNLIEH3MOHHOIO 40roBopa;

* NJaTy 3a NpeaocTaBneHne MHopmMaLmMm O 3aperMcTpUpPOBaHHbIX NPaBax;

eonnaTty npaBoBbIX YCAYr MO MNOSYYEHUIO MNPaBOBOW OXpPaHbl pes3ynbTaToB UHTENNEKTYanbHOW

OEATENbHOCTU, BKIMOYad cpeacTtsa nHamnsunayann3aunn,

» obecneyeHre noxapHon 06e30nacHOCTM B COOTBETCTBMM C  3akoHoaaTtenbcTBoM  Poccurickomn

degepauum 1 obcnyxMBaHMe oOXpPaHHO-MOKaPHOW CUrHaNu3aLUnun;

e onnarty ycnyr no oxpaHe nmvyllecrtBa;

* NPOBEAEHNE HAaYYHbIX NCCNea0BaHNN;

* VCINYTN NOYTbI, SNMEKTPOHHOW NoYThl, TenedoHa n IHTEpHET;

* camopeknamy, BKn4Yas oocnyxmeaHue Beb-canTa;

* VMIMaTy rocyJapCTBEHHOW MOLUNHbI, cyaebHbIX N3aepKek U apoutpaxkHble coopsbl;

e onnarty Tpyda cekpetaps, odwmc-MeHemkepa, KNnagoBLIMKa, cynepBan3epa M ApYyrux paboTHUKOB,

3aHATLIX B obuiem oB6CnyXnmBaHWM areHTCTBa, a HE B UCMOMHEHWUW KOHKPETHbLIX 3aKa3oB (ECNW TakOBble

pPabOTHUKM YMCNATCS B LUTATE);

* BbINNATy NpemMui, onnaty 6onbHUYHbLIX M OTNYCKOB, 3aKyMKy NOAAPKOB A5 COOCTBEHHbIX PAOOTHUKOB;

* BCe BuAbl 00653aTeNbHOr0 CTpaxoBaHnsa paboTHMKOB M MMYLLECTBA, BKAKOYAs CTPaxoBble B3HOCHI Ha

o6a3aTrenbHOe MEHCMOHHOE CTpaxoBaHMe, B3HOCbI Ha obsa3aTtenbHoe coumanbHoe CTpaxoBaHue OoT

HECYACTHbIX CINy4YaeB Ha MNPOM3BOACTBE U NpodeccuoHalbHbiX 3aboneBaHuii, Npou3BOAMMbIE B

COOTBETCTBUM C 3aKkoHoaaTenibcTBoM Poccurickon Pegepaunu;

* NOAroToOBKY U NepenoaroToBKY KaapoB, COCTOALLMX B LUTATE AreHTCTBa;




* bMHaHCUMPOBAHME KOMaHAMPOBOK, HE CBS3aHHbLIX C BbINOJIHEHMEM OAHOIO0 KOHKPETHOro MpOekTa, B

YaCTHOCTWU pacxodbl Ha.

a) npoe3f paboTHMKA K MECTy KOMaHOUPOBKM U 06paTHO, K MECTY NOCTOSIHHOWN paboThl;

6) HaeM >XuUnoro NoMeLLeHus:;

B) CYTOYHbIE€ UMY NONEeBoe AOBONLCTBMIE;

r) opopMIeHMe 1 NonyyYeHne B3, MAcNoOpPTOB, NMPUMMAWEHNIA Y UHBIX aHaMNOMYHbIX JOKYMEHTOB;

[) KOHCYNnbCKMe, aspoapoMHble cbopbl, COOpbl 3a NpaBo Bbe3aa, NPoxoaa, TpaH3uTa aBTOMOBUNBHOIO 1
WHOro TpaHCnopTa, 3a Nofib30BaHWE MOPCKUMU KaHanamu, Apyrumn nogobHbIMU COOPY>KEHUAMU U UHbIE
aHanornyHble nNnaTexm n céopsl;

e onnary GyxranTepckux, ayauUTOPCKUX U IOPUONYECKUX YCNyT, BKMOYas nnaTy rocygapCTBEHHOMY U/Mnu

YaCTHOMY HOTapuycCy 3a HoTapualribHoe O(*)OpMJ'IeHI/Ie OOKYMEHTOB;
* NOKpbITHNE y6bITKOB B pedylbTaTte npeaocrtaBlieHNA CKUOOK KIMUMEHTaM;

* MPOUEHTbI, ynnadmBaemMble 3a npeaocrtaBfieHne B MNOJfib30OBaHWE [OEHEeXHbIX CcpeacTtB (er,El,I/ITOB,

3alMMOB), a Takxke onnaTy YCryr, oka3biBaemblX 6aHKaMM Y UHBIMU KPeOUTHLIMU OpraHn3aLmnsaMu;
e CyMMbl Hamora Ha [JoGaBMeHHyld CTOMMOCTb MO OnfayeHHbIM ToBapam (paboTam, ycnyram),

NpMoBpeTEHHbIM HaNoronnaTenbWMKOM W nogfexawmM BKITYEHNIO B COCTaB pacxogoB B crnyyae
NCNONb30BaHNS YNPOLLEHHON cUCTEMbI Hanoroobnoxexus (YCH);

* npoBeeHue (B criyyasx, yCTaHOBMNEHHbIX 3akoHogaTenbcTBoM Poccunckon ®enepaunn) obsssatenbHoOm
OLEHKN B LEeNnAX KOHTPONs 3a NpaBWUMbHOCTBIO YNnaTbl HArMoroe B criydyae BO3HUKHOBEHWSI cnopa 06
ncymcrneHnn Hanorosom 6asbl;

* MHbl€ aHalnorn4yHble pacxonbl.

B koHeuyHOM wuTOre gpopmyna Ons uc4qucrsieHusi npubbiiu peknamMHo20 azeHmcmea hopMmupyeTcs
cnegywownm obpasom: YACTAA TNPUBLITIb =(MAPXA — KOCBEHHBIE 3ATPATBI) -HAJNOIN. Torga
cam OwomxeT npuHumaet Bua: BIOPKET = HAJTOTOBbIE TJIATEXXW + KOCBEHHBIE 3ATPATHI +
MPAMbBIE 3ATPATbI + ®OHObl PA3BUTUA. A BOT 0 TOM, 4YTO Takoe pa3BuTMe Ou3Heca, Mbl yxe

roBOpwUnIn BO BTOPOW rriaBe.

7.5. 06wWwme NpPUHLMNBLI PaboThbI C OPUANYECKUMMU AOKYMEHTaMM
PeknamHoe areHTCTBO B npouecce cBoen OEeATESIbHOCTUN MOXET 3aKro4vaTb pa3rinyHblie BUAbl JOroBOPOB.

MpuBeaem nepeyeHb TeX M3 HUX, C KOTOPLIMU HaBepHsIKa ByaeT MMeTb Aer0 areHTCTBO:
* Ha apeHay NoMeLLeHUs;
* Ha Nomy4YeHne KOHCYNbTaLMOHHbIX U MHBIX YCryr (Y lopucTa, ayauTopa, B Byxrantepckoin doupme);

* Ha 3aKynky pacxogHblx MaTepuanoB (ckaxem, MNBX-naHenen ons npon3BoACTBa HapY>XHOW peknambl) y

npounssoaunTend nn D,VICTpVI6bI'OTepa;
* Ha onnarty ycnyr nocpeaHuka, HanpumMmep, noMmorarowero A4octatb T€ UM NHble paCxXodHble MaTepuarnbl;

* Ha onnary ycrnyr rpysonepeBo3ynka (TpaHCMOPTHON KOMMNaHWKM) 3a AOCTaBKy 3aKynieHHbIX MaTepuanos

UNn OTTPY3Ky 3aBepPLUEHHbIX PaboT (PeEKNaMHbIX KOHCTPYKLUMIA);

*Ha TexHu4yeckoe oOCnyXuBaHne (OUArHOCTMKY W PEMOHT) 00O0pyLOBaHWS — KOMMbKOTEPHOrO,
NMPOTEXHMYECKOTO (A58 opraHu3aummn enepBepKoB), ANEKTPOMOHTAXXHOIO, hpPe3epoBOYHOro (CTaHKM No
obpaboTtke NBX 1 antoMnHKSA), ra3o— 1 3rIEKTPOCBAPOYHOIO U T. A4.;
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* Ha norawleHne 3aaoimKeHHOCTU nyTemM B3aMMHOro 3adeTta BCTPEYHbIX Tpe6OBaHl/Il7I (TaK Ha3blBaeMbli

AO0roBoOp B3aMmMo3a4yeTa).

OTOT nepeyveHb OaneKko He MOJHbIA, MOCKONbKY B HEM MpuBedeHbl NUWb Havbornee obuime BuAabl
foroBopoB. B 3aBucMMOCTM OT cneumdukn [esTenbHOCTW Ballero areHTcTBa BaM  npuaetcs
cTankueBaTtbCs W C APYrMMM BuaamMu AOroBopoB. K npumepy, €ecnu areHTCTBO CaMOCTOSATENbHO He
3aHMMaeTcsl OKasaHMeM ycnyr Beb-gu3aiHa, TO OHO BbIHYXAEeHO OyaeT npuberHyTb K NOMOLLM
cneumannsanMpoBaHHOM KOMNaHUM B LiENsX CO34aHus M packpyTku canTta. B ToMm uucne, ckopee Bcero,
peknaMHOMY areHTCTBY MpUAETCs 3akfioyaTb JOrOBOP Ha perynsipHoe obGHOBEHWe CBOEro camta unu
BOBCe nepeaaTb afMUHUCTPUPOBAHUE pecypca B pyku NpodeccroHanbHbiX BeG-An3anHepoB.

MpaBUNbHO COCTABMEHHBIA [OFOBOP CIYXXWUT rapaHTUen Toro, 4To ¢vpmMa, C KOTOpPOW 3aKio4YeHO
cornalleHne, Bac He obmaHeT. B cnyyae, korga napTHepckas Unv KIuMeHTckast oypma Hapylumna
yCrnoBMsSi JOroBopa He Mo CBOeN BMHE, BaM He3adyeM cpasy e bexaTb B cyg WM BEecTU C 3ToW
KoMnaHven AnuTenbHble 6e3pesynbTaTHble neperoBopbl. [eno B TOM, YTO B XOpOLUEM, FpamMOTHOM
[l0roBOpe BCeraa YeTko nponuckiBaeTcsl, kak BeCTU cebsi CTOpoHaM, ecnm yCrnoBust OroBOpa HapyLUEHbI
Npu TeX UM UHbIX 06CTOATENbCTBAX.

Camo cobowi pasymeeTcs, JOroBOp CNocobeH yperynumpoBaTb OTHOLUEHMS CTOPOH NULb MPU yCroBWUW,
4yTo OH o0bnapgaert ropuduyeckoli cunou, T.e. COOTBETCTBYET OEWNCTBYIOLLEMY 3aKOHOO4ATENbCTBY
Poccuinckon depepaumn. Ecnn ke OH COCTaBneH C HapylleHmeM Hopm [paxgaHckoro kogekca P® unu
MHbIX 3aKOHOB, TO TAKOW AOrOBOP MPU3HAETCS HUYTOXHBIM.

,D,OFOBOp [OMXeH ObITb CHabXeH BCeMU HeobXoaMMbIMIN peK6U3umaMu.|-|pVIHFITO pasnnyaTtb PeKBU3NUTbI-

OCHOBaHUA, PEKBU3UTbI-XaPaKTEPUCTUKN N PEKBUSUTbI-NMPUIHAKNA.

PeKBU3NTbI-OCHOBaHUA COO6LLI,aI'OT, YTO XO3SMCTBEHHAs onepaund coseplleHa Ha OCHOBaHUU
onpeaerneHHbIX OOKYMEHTOB. Hanpwmep, paCXOLI,HbII‘/'I KacCcoBbIit opAaep BbINMKCbIBAETCA Ha OCHOBaHWUU
[orosopa Ha onnarty Kaknx-nnbo ycnyr Hann4HbIMW.

PeKBVI3VITbI-XapaKTepMCTVIKVI coagepxart obsizaTenbHble CBEAEHWs, OMNUCbIBaKOLLNE XOSFIVICTBGHHyIO
onepauunto, B TOM YUCIe Ha3bIiBalOT AEeHEXHbIE CyMMbl, KONTMY4EeCTBO MaTepuana (B LUTYKax, KnnorpamMmmax,
MeTan) M Ka4eCTBO Matepunana (COpT, KOHOWNUNA, TEXHNYECKHNE yCJ'IOBI/IFI).

PeKBU3UTbI-NPU3HAKKX NO3BONSIOT MOEHTUDULMPOBATL AOKYMEHT. 10 TakMMm pekBM3UTaM Mbl MOXEM
CYAWUTb KakoW nepen HaMu OOroBOp — Kynnu-npogaxku, noapsdaa v T.n. PekBU3WUTbI-MpU3HaKuM MoryT
MEHSATbCS AN pasHoro poga Gymar, nockornbky TpeboBaHMsS HanpMMep K KacCoBOMY OpPAEPY M 4OroBOpYy
Ha okasaHue ycrnyr pasfnunyHbl.  Tem He MeHee 3TOT BUZ PEKBM3UTOB OObIYHO BKIHOYAET B cebsi:

* HAMMEeHOBaHWEe LOKYMEHTa;

* rOCyapCTBEHHbIN repod;

» 3Mbnemy (noroTmn) opraHnsaumu,;

* kog npeanpusaTua no ObLepoccuinckoMy kKrnaccudukaTopy npeanpuatui n opradmaauuim (OKOTIM);
* Kog gokymeHTa no Obuwepoccuinckomy knaccudumkatopy ynpasneHvyeckon gokymeHtaumm (OKY);
* HAUMEHOBaHNE opraHn3aunmn (MOTHOE U COKPALLEHHOE);

* coflep>XaHune X035MCTBEHHOMW onepaLmu,;

* N3MEepUTENn X03aNCTBEHHOW onepauuy (B HaTypanbHOM U AEeHEXHOM BbIPaXXeHUW);

e HAMEHOBaHNe [OIMKHOCTEN ML, OTBETCTBEHHbLIX 33 COBEpLUEHUE XO3AWCTBEHHOW onepaumn wu
NpaBUNbHOCTb €€ OPOPMIIEHUS;



* NINYHbIE NOAMMCU YKa3aHHbIX BbILLE JOSPKHOCTHbBIX JINLL;

* MOYTOBLIN M TenerpadHbIN agpec;

* HoMep TeneoHa;

* HOMEp TEenekKca;

* HOMEpP pacY4eTHOro cyeTa B BaHKe U MHble GAHKOBCKMNE PEKBU3UTLI,
e laTy COCTaBMeHNsa JOKYMEHTa;

* MHOEKC JOKYMEeHTa U T.A.

IJIABA 8. [IEPBBIV KJIMEHT. «OBBEKT» BXOJIUT B KOHTAKT

8.1. KTo oH Takou

KTo yrogHo, ckaxeM, «Bnageney, 3aBofoB, raseT, NapoxogoB», NoXenasBLUni CHATb PeKnaMHbIi PonuK o
cBoen kopnopaumn. nn monogon, HUKOMY He M3BECTHbIM Noka nodT (befHbIN, Kak LepKoBHas Kpbica,
pasymeeTcsl, NOTOMy 4TO 6GoraTble MO3Tbl NO ONPeAeneHnto He MOryT ObiTb HACTOSLWMMM TBOpLIAMW),
npyweawmnn K BaMm 3a BU3UTKaAMK, KOTOpble eMy MoHagobunucb, YToObl NPOM3BECTU BnevaTrieHne Ha
nsgatensi. Cambli 4acTbli KIMEHT HEeOONbLUOro PEKaMHOro areHTCTBa B MPOBUHLMM Ha3blBaeTCH
KOMMepcaHTOM nnbo peTennepomM, TO €CTb, €CNU NepeBOoAUTb Ha PYCCKUA, ToproBueM. MHorga aTo
ONTOBWK, HO ropa3fo Yaule Bnageney MarasuHa (MarasuHoOB) PO3HUYHOW TOProOBIIW.

HeHamHoro pexe (XOTsi, KOHEYHO, B pa3HbIX rOpoAax Nno-pasHoMy) obpallalTcs B peKnaMHble areHTCTBa
Te pvpMbl, KOTOpble MpeanaralT pasnuyHble ycryrin. 3TM dUpMbl ropasgo nerdye nepexoasit B YMCro
MOCTOSIHHbIX KIMEHTOB. [1eno B TOM, YTO MHOMMM TOProBLI@AM HY>KHO BCETO NULLb ABaXAbl 3asBUTb O cebe:
BO-NEPBbIX, NPU OTKPLITUM HOBOW TOPrOBOW TOYKW, @ BO-BTOPbIX, MNPV OpraHusaummn pacnpopaxu. A Bce
NMoTOMY, YTO peanuayloT OHM NPEeUMYLLLECTBEHHO YXXe paspeknaMMpOoBaHHbIA ToBap, Kakue-Hubyab
«CHUKepCbl», O KOTOpbIX TONMbKO Genble measean Ha CeBepHOM Momnce He cribixanu. Mexagy Tem
dvpMbl, OKasblBatoLWMe ycryrv, AenarT Menkve 3akasbl. OHW NoYTU HUKOr4a He MOMPOCAT YCTPOUTb
TOPXXECTBEHHOE OTKPbITME UMK pacnpoaaxy, 3aTo obpallaTcst perynsipHo — To 06HOBUTL 0ObsIBNEHUE B
npecce, To NPOBECTN OYEPEAHON ANPEKT-MENS, TO U3rOTOBUTL ELLEe OAHY NapTUiO KaneHa4apuKkoB U T.4.

CoOTBETCTBEHHO, IbBUHasi [0S Ballel peknaMHou npoaykuuMm 6OyaeT obpalleHa K KOHEeYHOMY
noTpebuTento, TO eCTb MaccoBOMY NOKynaTesnto TOBapoB, paboT, yCryr, pa3BneyeHuil.

Heckonbko pexe Bam npuaetcs obpaiwlatbcsl B pekname K AenoBbiM ntoasMm. [MogobHas peknama
npoaBuraeT Npoaykumo 1 paboTbl HE ANsT LUMPOKUX Macc, a Ans y3koro kpyra npegnpuatuin. K npumepy,
peknama XonoaunbHoro obopyaoBaHUSA HaueneHa WUCKNI4YMTEeNbHO Ha OU3HECMEHOB — BradenbLeB
CKMagoB, MarasvHOB, MpeanpuaTUiA nuuieBon M obpabaTbiBalollen MPOMbIWIIEHHOCTM U T.4. A BOT
peknama OObIYHbIX KYXOHHbIX XONMOAWMBbHWKOB HaUeNneHa MovTM MWCKIIOYMTENBHO HA KOHEYHOro
noTpebutens, HasbiBaeMOro Mo Tpaguumn <LWUPOKMM». Heckonbko pexe MnoaobHble 06bsBEHMS
anennmpyroT K MHTepecam MeSiKUX ONTOBUKOB.

8.2. Ero nucbma

[oTOBbLI N Bbl NPMHMMAaTbL M 0bpabaTbiBaTb NOYTY? Botock, YTO HET, MO0 3TO rPELLOK BCEX HAYMHAOLLMX
peknamuctoB. Mexay Tem ObicTpasi, onepatMBHasi MNpoBepka OyMaXHOM U 3NEKTPOHHOM
KoppecnoHaeHumn obsizatensHa B Nt0OOM areHTCTBE, OT KOTOPOro XAyT yBEPEHHOro pocrta. [Jeno B Tom,
YTO KITMEHT OYEHb PedKo MULLET M MPEeKpPacHO OCO3HAeT 3T0. BoT moyemy HecBOEBpPEMEHHbI u/vnu
HeBPEXHbIN OTBET Ha ero NMCbMo ByaeT UM CnpaBensIMBO BOCMPUHAT Kak YMCTOM Bogbl ockopbnenue. U
yX TeM Gonee HeLOBOMbHLIM OKaXETCS TOT KIMMEHT, KOTOPbIA Ha YTO-TO NoXanoascs B MMCbMEHHOM
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Buae. BoobGaeok akkypaTHasi paboTa Cc MoyToM genaeT YenoBeka OUCLMNINMHUMPOBaHHLIM. Henbas
gonyckatb y cebs M CBOMX MOAYMHEHHBIX HECEepPbEe3HOro OTHOLUEHUSI K MUCbMEHHOMY obpalleHuto
3aKas4uka.

Cdopmynupyem eaxxHoe mpeboeaHue ycrewHo20 6u3Heca. HU OOHO U3 nuceM He OOJIKHO
ocmaeambcsi 6e3 6HUMaHUSI.

O6pabomkoli noYmsi criefyeT 3aHMMaTbCs cekpeTapto. Ecnv cekpeTapb He CripaBnsieTcs C Nopy4YeHHbIM
3afaHveM, To YacTb paboTbl MOXHO Nepenopy4nTb oduc-mMmeHemxepy. MNpu 3ToM nocrnegHwin GepeT Ha
cebsa Hambonee OTBETCTBEHHbIV Y4aCTOK — 3MEKTPOHHYIO MOYTY, MOCKOMbKY Ta COAEPXKUT Nepenucky c
MOCTOSIHHBIMW UK BbIBLUMMK KNeHTamu. ByMaxHasi noyTa yalle BCEero okasblBaeTCs «CnamMoM», B CUIY
yero aTy paboTy HYXXHO NnepeaaTb cekpeTapio.

Ho un Takoe 3agaHWe He HACTOMNMbKO MNPOCTO, Kak MOXeT mnokasatbcsa. OT cekpetapa TpebyeTcs
BH/MaTeNbHOE O3HAKOMIEHME CO CrnaMoM W BHeceHMe UPM C UX NPearioxXeHnamu B
3NEeKTPOHHYI0 «b6a3y crnamepoe», KoTopass He pa3 NpUroauMTcs Npu pas3paboTKe HOBbLIX MPOEKTOB
pa3BuTMs areHTcTBa. MoXeT 0BHapYXUTbCA, YTO HEKOTOpblE U3 BYMaXHbIX MUCEM, XOTS U OTHOCATCS K
cnamy, 3acnyXuBaloT ObICTPOro OTBeTa, NMOTOMY 4YTO Ballle areHTCTBO FOTOBO CAEnaTb8CmpeyHoe
MpednoxeHue «crnamepy» v 3aKMio4YnTb cornalleHne Ha 060ta0BbIroaHbIX ycrnoBusx. CoOTBETCTBEHHO,
CeKpeTapsi Hy)XXHO MOCTaBUTb B M3BECTHOCTb KacaTeNlbHO NMaHoB areHTCTBa Ha Byayliee, onucaTb emy
3aMaH4MBble MepCrnekTUBbI U OXapaKTepn3oBaTb OCHOBHbIE HamnpaBieHns Noucka napTHepoB.

[MoHATHO, YTO cekpeTapb OBydeT MMeTb ACHOE MPeACTaBNEHUE O HanpaBlIEHUM MNOUCKA NOTEHLMAITbHbIX

NapTHEPOB W KIMEHTOB B _«Cname» NUlllb MNPWU _YCIOBMM YTO M caMm ©bocc OByaeT UMeTb SCHOoe

NpeacTaBlieHNe O LIENaX WM BbI30Bax, CTOALIMX nepen ero 6usHecom. Kak BuaHO, paboTa C NoYTou

3acTaBfISEeT B NEPBYIO 04EPEb AMPEKTOPA YETKO OpraHn3oBaTb CBOW TPYA.

K crnoBy, B BedeHWe OUPEKTOpa rnepexodum nepenucka c_Haubosiee 8aXHbIMU, a_IMakKxe ecemMu

MOCMOSIHHLIMU _KilueHmamu. B NCKIIYUTENbHbIX CryYasaX, Korga Ha TO WX MHOE HeCyLLeCTBEHHOE

NMMCbMO KPUTUYECKN HE XBATAET BPpEMEHU, AO0NYCTUMO NepenopyynTb COCTaB1EHNE OTBETA 3aMECTUTENIO

nnm odmc-meHeaxkepy. [laxxe AMPeKTopa OrpOMHbIX KOPNopaunin HaxoaaT BpeMsa 0OMEHATLCA NMMCbMaMu

C_Hambornee BaXXHbIMU KNWEHTAMW M NApPTHEPAMWU; OVPEKTOP e ManeHbkon hrpmbl 0683aH HE MPOCTO

KOHTPONMpOBaTb BHELLIHNE KOHTAKTblI CBOEIr0 areHTCcTBa, HO U CaMOCTOATENbHO Yy4aCTBOBATb B HEKOTOPbLIX

M3 TakKuUX KOHTaKTOB. YpesBblHanHO BaXkHbl MpU 9TOM NMYHble BCTpe4yu, Oecenbl B odmce, a mHorga um

MEPONPUATUSA MO NOBOAY YCMNELLHO 3aBePLUIEHHOro (OMHAHCOBOIO rofa, TO eCTb Nepenncka AomkHa UMeTb

HEKUIN MO3NTUBHbIA UTOT.

8.3. Ero Busur
BGFaTb Nno Od)l/lcaM — 3TO XOpOoLlQ, O4eHb MHOINMM 3aKa3yumkam 3TO TOJIbKO Ha PVKY, HO connaHoe

areHTCTBO No Mepe pocta o06sa3aHo o63asecmucb 0ghucoM.Bo3MOXHO, Bbl — BE3YHYMK, 8 MOTOMY

cTapTyeTe B OM3HEC, uMed 3a OVLIOW Hensoxon oduc, Kyda He CTbIAHO NpUrnacuTb 3akasduka. Yto X,

TEM Nnyylle Ong Bac M Ans Bawero aena. [1o3ToMy NoroBopuMM Hamnocneaok O TOM, Kak Nyulle BCEro

npuBeYaTb B CBOEW KOHTOPE roCTs A0POroro, UMst KOTOPOMY — KITUEHT.

K BM3UTY KIMEHTA HY)XHO MOArOTOBUTLCH 3apaHee — 3TO COBEpPLUEHHO o4YeBuaHO. [lonesHo aaxe

NpoOBECTU reHeparibHyro peneTuumio, NornpocrB KOro-To 13 poAHbiX U 3HAKOMbIX CbIrpaTb POJib KITMEHTA,

YTOObI Y1OCTOBEPUTLCS, YTO CaM XO3AMH areHTCTBa U ero paboTHUKM OOMHAKOBO XOPOLLUO MOMHSAT, Kak

HaOneXxuT BcTpevyaTb noceTtutenen. B oduvce, no kparHen Mepe B TOM, KOTOPbIA paccymMTaH Ha npuem

BU3UTEPOB, [0/KHA ObiTb npusimHas _obcmaHoeka. [1pUATHOCTbL _0OGCTAaHOBKM 03HAYaeT 4MCTOTY,

NOMHOXEHHYI Ha YIOT U BO3BEOEHHYK B cTeneHb haH-Lyn. ECTecTBEHHO, paboTaeT cnamT-CUCTEMA,




noagepXnBawllad onTuMarbHble TeMnepaTtypy U BNaXXHOCTb BO34YyXad, HACLILIEHHOro oTpuuaTesibHbIMA

noHamu (cnacubo nroctpe Ymkesckorol).

BnonHe BeposiTHO, YTO B MPOYMX MOMELLEHUAX areHTcTBa LapuT «paboyuli 6ecnopsidok». I BnonHe

BEPOSAATHO, YTO 3TOT OecnopsafoK BecbMa NpaBaonofo0HO nsobpakaeT Kunyyvyi geatenbHocTb. OaHako

noBepuUTb B Tpyaontobue n crapatenbHOCTb PabOTHMKOB BALIEr0 areHTCTBa KINWEHT AO0JDKEH, OTMeYas

npo cebs Kakme-To Apyrve NpUMeThbl, HO HAKaK He KaBapaak.

CnoBom, obcTaHoBKka B odmce HykHa Takas, YTobbl NOCEeTUTENnt0 XOTEeNoCb 34EeCb 3adepXaTbCa BHE

3aBUCMMOCTU OT TOr0, HACKOJTbKO LieNnecoobpasHbiM OH HAaXOoOUT 3aka3 peknambl. B xapy 30ecb OOMKHO

ObITb NpoxnagHo, B Xono4 — Tenso, B MPOMO3rnyk norogy — cyxo. ogymainte o ToMm, kako6cmasumb

MPUEMHYH— CO BKYCOM, FapMOHMYHO, BKMOYMB B AM3alH HeOONbLLIOE KOMUYECTBO CUMMNATUYHbLIX

Oesoenyllek, UCNonb3ysl CTaHAAPTHYH, HO Mpu 3TOM YAoOHy Mebenb. He nomeluaetr obpatutbes B

NYYLINA MECTHbIW LIEHTP MO (DOPUCTUKE, YTOObI TaMOLLHNE SKCMEPThl 3aHANUCH O03ENEHEHNEM BaLLEro

odmca: yogayHo nogobpaHHasa v pasMelleHHas 3efieHb co3gaeT bnaronpusaTHy atMmocdepy ¢ bonbLuen

3D EKTUBHOCTLIO, HEXXENWN CTOSb NONYNAPHLIE HbIHE YKPALLEHUA U3 KUTAWCKOro MarasmH4yumka.

MpoaormkMm onucaHne NepBoro awvanora C nepBbiM NOCEeTUTENEM, a3 WU CO BCEMW MNOCNeaYHLINMMU.

MoceTntenst NpMBETCTBYET JNlyde3apHasa cekpeTtaplua, oba3arenbHo npu 63nmkmke, kKoTopas npeanaraet

NPUCECTb M HEMEONEHHO CBA3bIBAETCA C LWEdOM, TO eCTb ANPEKTOPOM.

Bo MHorux duvpmax 3akpennsercs OTBpaTUTENbHas TPaauLMS: OAUPEKTOP cumuTaeT cebs yYpe3mepHo

3aHATbLIM, @ MOTOMY E€CINM W BCTPEYAETCH C KEM-TO M3 MOCETUTENEN, TO BU3UTEP AOIDKEH ObiTb, Kak

MWUHUMYM, 3Kc-npe3naeHToM Hukaparya wnu Baoson JleoHapao Aa BuHYM, MHbIMK crioBamu, OOJIKEH

ObiTb_VIP'om. MNogoGHas HeyYTMBOCTb MO OTHOLLIEHMKO K NULLY, HecylleMy B (hUpMy >XMUBblE OEHbIU,

HenpocTuTenbHa. 3asHancTBO B OU3HECE XXECTOKO HakasbliBaeTcs. BOobOaBOK HET TakUX BaXkHbIX Aen,

KoTopble rnomMeluanu Obl BOCIUTAHHOMY YeroBeKYy cKasaTtb: «3apaBcTtBynTe!». Kpome Toro, YMHbIN

OMPEKTOp YMEET COKpaTUTb BpPeMsl OOLLEeHUsI ¢ NoceTUTeneM A0 MUHUMyMa. [1ocTaTOYHO MokasaTbCs

TOMY Ha rmas3a, y3Hatb O CYTW BOMpPOCa U C BaXHbIM BWAOM MPUIIACUTb MeHemxepa, KOTOPOro Bbl

3aKpennte 3a 3TM KIMEHTOM B Ka4eCTBe IM1aBHOIMo OTBETCTBEHHOIO NCMOJIHUTENA 3aKa3a.:

OVPEKTOP. [oOpbivi AeHb, npucaxusanTecb. Cnywiato Bac!

KITMEHT. MHe Obl 3TO... HAPYXKY...

OVNPEKTOP. Mbl 3TUM 3aHMMaeMcs, €CTb HECKONbKO SKCKITHO3UBHbIX MPOEKTOB. A npucTaBno K Bam

CBOEro MeHeaykepa, OoH OyaeT BecTu Bawl npoekT.(Cekpemapwe.) ExkatepyHa HukonaesHa, Oyabte

nobpsbl, Butanusg NeHHaabeBMYa BbI3OBUTE K HAM.

Xopolnn BONPOC: KaK _Hasbisamb cekpemapwy — Katsa, Katenbka wnu EkatepuHa HwukonaesHa.

BapuraHTbl MMEHU HEeCYT Kak MO3UTUBHBLIW, Tak U HeratuBHbIM cMblichl. KaTa — geBoyvka Ha noberyuikax,

obpeyeHHasa 130 OHA B AeHb BapuTb kode ans 6occa. KateHbka — cekcanuibHasg AyCThilKa, KOTOPYIO

wed Tepnut B cBoer hupme n3-3a_ee ANMHHbIX HOr. 3HaTOKWM PEKOMEHOYHT MNOCMNEAHUA BapuaHT —

EkaTeprHa HukonaeBHa, NOCKOMbLKY TEM CaMbIM KIMEHTY AAKT NOHATb, YTO Nepeq HUM He rMyneHbKas

[EBOYKa, a KOMMETEHTHas MoJioAas >XeHLiMHa, npodu, KOTOpoWr, BA0OOABOK, MOXET OblTb HENpPUATHO,

€CIT/ NMOCTOPOHHUN YerioBeK cTaHeT HasbiBaTb ee KaTten-KaTteHbkon (To ecTb wwed elle 1 noackasbiBaeT

rOCTHO, KakK obpallaTbCs K cekpeTapLue).

Ecnn pasroBop ¢ 3akasyvkom obewlaeT 3aTAHYTbCA, cnefyeT 3apaHee noaymartb 006 yeowieHuu

KnueHma 4aem unu koghe. B HY>XHbIi MOMEHT B MPUEMHOW A0JDKHbI NOABUTHCS AEBOYKU-NPOMOYTEDPSI,

HecyLlne NoAHOCHI C U3SLLHBbIM KODEeNHNYKOM, Yallevykor U peknamMHbiMu byknetamu areHtctBa. CueHa

NMEET [BOMHOM CMbICI, OHa MOoKa3blBaAET, YTO cekpeTaplla 30ecb — BakHasi NTuLia, OHa 0CBOOOXAeHa OT
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00513aHHOCTM _yroulatb  rocter kode, MNOTOMY 4YTO MeEpEerpykeHa MNpsiMbIMK__ CEKpPeTapCKUMm

obsi3aHHOCTSAMM. DTO NPOU3BOAUT BNevaTieHme YpesBblvanHO AenoBor 06CTaHOBKM B odmce.

OVPEKTOP. Yrowantecsh! Kectatu, 3To Hawu npomoyTtepbl — Ona v Mang. Cnacmnbo, aesyartal

Ho BOT nosinsieTcst MeHeaxkep, 00s3aTenbHO C KOMMIIEKTOM BU3UTOK B KApMaHe Nuakaka.

MEHEIDKEP. Nobporo gHs xenatw! A — Butanun TeHHagbeBuY, MOXHO NpocTo Butanui.

OVPEKTOP. [1a, BOT 1 Ball MeHeakep, Tenepb A 34ecb NULHUNIA. [Tpolly MeHs U3BUHUTD.

Kak Hasbisamb MeHed)epa, JOMKEeH pewuntb aAng cebg cam  meHemkep. [Mockonbky oblieHue c

KIMEHTOM MPEeaCTOUT TEeCHOE, MOXHO MPEeAnOoYyecTb OEMOKPATMYHbIA CTuib B 0obuieHnn. He ctaHem

330CTPATb _Ha 3TOM BHUMAaHUSA, NyYlle NepeknyvMMcs Ha nocneaHwe cnoea auvpektopa. He pan bor

cKasaTb eMy He4dTo Bpoae «Tenepb 8 MOry Yutm». OTa dpasa BblAaeT BHYTPEHHEE XefaHue nockopee

oTaenaTbca OT obulecTBa KNMEHTa. 3aT0 HACKOMbKO BECOMO 3BYYUT MPOHUYHOE CIIOBEYKO KIULLHUA!

OHo npeanonaraet, YTO Ha CaMOM-TO _Aene AMPEKTOP HWKaK He NULLIHWA. VIMeHHo Gnarogapsi emy U

CYLLLIECTBYET OTOT VIOTHbI MMUPOK C ero «@®3IHLUYNCKOW» TapMOHUEN, Jy4e3apHON ceKkpeTapLuen u

LUYCTPbIMW JeBOYKaMU, NPUHOCALLINMUK KOdE.

8.4. 3akno4veHue Aorosopa
O6bl‘-IHO Npn COoCTaBJieHUn O0roBoOpoB BO3MEe3OHOI0 OKa3aHunga VChyr nonb3yrTCcd «Dbl6aMI/I»,

CKa4yaHHbIMM 13 VIHTepHeTa. OTO He caMbl Nyylliuin cnocob BeCcTU Aena, TEKCT KOHTPaKTa HYXXHO

OCHoBaTenbHO 06aymbiBaTh. VI TEM HE MEeHee Henb3s He Mpu3HaTb, YTO MHOMME CTaHAapTHble dpasbl

OyayT cdurypnpoBaTtb B KaX[AOM KOHTPaKTe, 3aKkMi4eHHOM BallMM areHTCTBOM. [103TOMY MOCTPOUTb

JOroBop yaobHO C MOMOLLIBIO KOHCTPYKTOpa, npeanaraeMoro nporpammont Business Pack, o koTopon

pacckasblBanochb Bbille. [1py NOCTPOEHNN TEKCTA BbIrOAHO MCMNONb30BaTh NPUBEAEHHbIV 30eCh 0bpasel,

KOTOpbIN B AanbHeurLeM crneayeT aganTMpoBaTh K KOHKPDETHOW CUTYaLIUW.

lpumepHbIU obpa3euy obweli popmbl do2080pa Ha OKa3aHuUe ycya

opon
Dara

PeknamHoe areHTcTBO «MapkeT-1» [340echk HasBaHue], umMeHyemoe B ganbHenwem «l/cnonHutenb», B

nmue auvpektopa WMeanHoBa W.W., OEWCTBYIOLLEro Ha OCHOBaHWM YcTaBa, C  OQHOW  CTOPOHBI,

U<...>KOMMNaHUS «...»[30eCb YKa3aHWeOopraHn3aLunMoHHO-NPAaBOBOI0 CTatyca M Ha3BaHWE], MMeHyemas B

OanbHenwem «3akasduk», B nuue avpektopa [letposa [1.[1., gencTByroLlero Ha ocHoBaHMM Yctasa, C

OPYron CTOPOHBbI, 3aKITHYUNN HACTOSLLIMI AOrOBOP O HWKECHEOYIOLLEM.

1. MpegmeT gorosopa

1.1. Mo poroBopy BO3ME3OHOro okasaHus ycnyr WMcnonHuTtenb obsa3yeTcs no 3adaHuio  3akasyuka

OKasaTb YCNYrM peknamMHOro Xapakrepa, ykasaHHble B M. 1.2 HacTosulero Aoroeopa, a 3akasuuk

00s3yeTcsa onnaTtuTb 3TU YCIYIn.

1.2. VcnonHutenb o0sa3yeTcs okasaTb creayiloLline YCnyru: <nepevyucrnuib VYCIyru>, UMEHYEMble B

ganbHenwem «Ycnyrm.

1.3. Cpok BbINOMHEHMSA paboT ¢ <gaTa> no <gaTta>. VcnonHuTenb MMEET MpaBO BbIMOAHUTL PaboThl
OOCPOYHO.

Ycnyrn cymTaroTca OKasaHHbIMW NOocne MNOAMUCaHuSA akTa npuvemMa-caayum Ycnyr 3aka3yvMkom Wan ero

YNoNIHOMOY€HHbIM NpeaCcTaBUTENTEM.

2. NpaBa n o6s3aHHOCTU CTOPOH




2.1. VicnonHutenb obsa3aH:

2.1.1. OkasaTb_Ycnyrym C HagnexalimMm Ka4yeCTBOM, COrfacHO npeaBapuUTENibHOMY MiiaHy-NpPOoeKTY,

VTBEPKAEHHOMY 38Ka34MKOM.

2.1.2. OkasaTb YCnyru B NOSIHOM OObeME B CPOK, YKa3aHHbIM B M. 1.3 HAcTosILero Aorosopa.

2.1.3. be3B0o3mMe3HO ucnpaBuTb No TpeboBaHuo 3akasduvka BCE BbISBEHHbIE HEeOOCTaTKW, ecnv B

npoLecce okasanma Ycnyr cnonHuTenb AoNyCcTuil OTCTYNNEHUE OT YCIOBUIM A0roBopa, YXyALIMBLLEE

Ka4yecTBO paboThl, B TeYEHME <...> OHEN.

2.1.4. cnonHutenb 00653aH BbINONHUTL PaboTy NUYHO, 6€3 NpMBNEYEHUS TPETBUX JLL.

2.2. 3akas4ymk obsa3aH:

2.2.1. Onnatutb paboTy Mo LeHe, ykasaHHOW B M. 3 HacTodLero Aorosopa, B TevyeHue <...> aHen

[0Obl4HO He bonee 10] ¢ MOMEeHTa NoAnucaHns akTa npuema-caadm Yenyr.

2.2.2. 3a HapywleHue ycnoBun onnartbl Ycnyr cornacHo n. 2.2.1 HacToswero gorosopa 3akasyuk

ynnaymeaeT VcnonHutento wrtpad B pasmepe <...> % OT CyMMbl A0roBopa.

2.3. 3aKkas4ynk UMEEeT NpaBso:

2.3.1. Bo Bcskoe BpemMs NpoBeEPATb XO4 W Ka4yecTBO paboThbl, BbINOAHAEMOW WcnonHuTenem, He

BMELLNBAACH B €ro AedTesIbHOCTb.

2.3.2. OTkasaTbCa OT WCMOMHEHUs1 [oroBopa B nboe Bpems [0 MNOAMUCAHWUS akTa, ynnaTtuB

MIcnonHMTeNn 4YacTb YCTAHOBMNEHHOW LieHbl MNPOMNOpLIMOHAaNbHO YacTy  OKasaHHbIX _ Ycnyr (nubo

Npon3BefeHHbIX pacxonoB), BbIMNOJIHEHHOM (MOHECEHHbIX) [0 MOJSlyYEeHUs UM3BeLleHUs o0 oTkase

3akasunka OT MCNOJTHEHUS AOroBopa.

2.4. VicnonHutenb MMeeT NnpaBo:

2.4.1. B nobon MoMeHT notpeboBaTtb OT 3akas3ynka YTOYHEHUS W KOHKpeTU3aumn 3agaHus.

2.4.2. B nobon MOMEHT OTKasaTbCd OT MUCMOSHEHUS 3aKkasa, ecrv B Xode paboT OBHapYXWUTCH, YTO

BblABMHYTAsa 3aKka3yMKOM KOHLIENUMS peKnambl MPOTMBOPEYUT (PDUHAHCOBBIM U WHbLIM _MHTEpEecam

VicnonHutensl, HeratMBHO cCKasblBaeTCs Ha penytaumm McnonHutens, a Takke uaoeT Bpaspe3 C

TpeboBaHUaMN OENCTBYIOLLLEro 3akoHodaTenbcTBa Poccurickon ®eagepaumu.

2.4.3. Ncnonb3oBaTtb MHAOPMAaLIMKO O BbINOSIHEHHOM 3aKa3e B Liefisix CaMOpeKiambl.

3. LleHa goroBopa 1 NopsaoK pacyeToB

3.1. LleHa HacTosLero Joroeopa CoCTouT U3:

3.1.1. Bo3HarpaxaeHus VicrnonHuTtento B pasmepe <...> pyonen.

3.1.2. CymmMbl n3gepkek icnonHutensa B pasmepe <...> pyonen.

3.2. LleHa HacTosLero goroBopa coctaBnsgeT: <...> pyonen.

3.3. 3akasymMkoM npenycMoTpeHo/He npeaycMoTpeHo (HY)KHOe noAYepKHYThb) BO3HaArpa)kaeHue B

pasmepe <...> % OT LieHbl 40roBopa 3a A0OCPOYHYIO caady Yenyr cnonHnTenem.

3.4. Ynnata 3aka3yMkoM MIcnonHUTento LieHbl 40roBopa OCYLLECTBASETCS NyTeM NEPEYNCIEHNA CPEACTB

Ha_pacyeTHbIi cyeT VcnonHuTens, ykasaHHbI B HacTosilleM norosope [nmbo, kak BapuaHT: NyTem

pacyeTa HanW4HbLIMW AeHbramu].

MNoanexaulaa ynnare 3akasynmkoMm cymma ynnadnsaeTcsa eaMHOBPEMEHHO B MOTHOM pa3Mepe.

4. OTBETCTBEHHOCTb CTOPOH
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4.1. 3a HapylleHne cpoka okasaHusa Ycnyr, ykaszaHHoro B n. 1.3 HacTosuiero gorosopa, VcnonHurenb

ynnaymBaeT 3akasyuky wrpad B pasmepe <...> % OT CyMMbl AOroBOpa M NeH M3 pacyeTta <...> % oT

CYMMbI JOroBOpa 3a KaxXAbl AEeHb MPOCPOYKHU.

4.2. Ynnata HeyCTOMKM He ocBoboxaaeT McnonHuTens oOT  BbINOMHEHUS B3ATbIX MM _Ha cebs

0653aTenbCTB UK YCTPaHEHUS HAPYLLEHWUN.

4.3. VicnonHutenb He HeceT OTBETCTBEHHOCTU U 0OCBOOOXAAETCSA OT ynnatbl HEYCTOWKM B cryvae

HapYLLEHNA CpPOKa OKa3aHua YCNyr, ecnv _WUCMOMNHEHWO YCNOBWW _O0roBopa MNpensaTcTBOBanuv _He

3aBucalme ot McnonHutens dakTopbl <ykasaTb akTopbl: Hanpumep, MNoroaHbIe> WU WU3MEHEHUE

rpadmka pekrnamMmHbix/ KOMMEPYECKUX MEPONPUATUA 3akasyunkom.[17]

[No cornacoBaHWIO CTOPOH OKasaHWe YCcnyr MoXeT ObiTb MO0 OTMEHEHO ¢ 0bsa3aTenbHbIM BO3MELLEHUEM

3aKka3unMkoM MOHEeCceHHbIX McnonHutenem K MOMEHTY OTkasa OT Ycnyr pacxogoB, MO0 OTMAOXEHO Ha

HOBbIN CPOK, YKa3aHHbI/ B MOMNPaBKE K HACTOSLLLEMY JOrOBOPY.

4.4. VicnonHutenb CHMMaEeT ¢ ceba BCAKYD OTBETCTBEHHOCTb, ecnn 3akas3yuk, Nonb3ysacb HEBEOEHUEM

VicnonHutens kacaTenbHo cneundukn dusHeca 3akasymka, HACcTOsA HA BHECEHUM B PEKNaMHbIN NPOeKT

(NpoekT Ycnyr) yTBepXXaeHUN, Npu3BaHHbIX ONOPOYUTb AENOBbIX KOHKYPEHTOB 3akasyuka UM Kak-moo

MHaye HapyllawLlinx AencTBylolee 3akoHodatenbcTBo Poccuinckor Penepaumm o AobpocoBecTHOM

pekname 1 cBo60aHOM KOHKYPEHLIUM.

4.5. WcnonHutenb He HeceT OTBETCTBEHHOCTM 33 OTCYTCTBME pocTa obbemoB cObiTa  wunu

HEeJOCTaTOYHbIN B CPaBHEHUM C MPOrHO3MPYEMbIM POCT OOBbEMOB cObITa Yy 3aka3ynka B pesynbraTte

okasaHus Ycnyr.

4.6. \cnonHutenb He HECET OTBETCTBEHHOCTM 3a OKa3aHue YCrnyr, KOTopble OTpULAaTENbHO NOBANANM Ha

penyTaumio 3akasymka, ecrnv NpoekT 3Ttux Ycnyr (peknamMHbii NpoekT) Obll paspaboTaH U yTBEepXAeH

camuM 3akasz4ymkoM 1 NpeabsBreH MicnonHutento ansa peanvsaumm 6e3 npaBa BHECEHUS NONPAaBOK.

4.7. Mepbl OTBETCTBEHHOCTM CTOPOH, HE MPEAYCMOTPEHHbIE B HACTOALLEM AOOrOBOpPE, NPUMEHSAIOTCA B

COOTBETCTBUM C HOPMaMU FPaXkaaHCKOro 3akoHo4aTenbcTBa, AENCTBYIOLLEro Ha Tepputopun Poccuiickomn
Pepnepauun.

5. MNMopsaaok paspeLieHnst cnopos

5.1. Cnopbl 1 pasHornacus, KOTopble MOryT BO3HUKHYTb NPW MCNOSTHEHMW HACTOSALLEro Ooroeopa, oyayr

NO BO3MOXHOCTW pa3peLlaTbCd NnyTemM NeperoBopoB Mexay CTopoHamMu.

5.2. B cnyyae HEBO3MOXHOCTM paspeLleHnsd CNopoB NyTEM MEPEeroBOPOB CTOPOHbLI MOCAe peanusaumnu

NpeayCMOTPEHHOW 3aKOHOAATEeNbCTBOM  NpoLeaypbl  AocyaebHOro  yperynupoBaHust —pasHornacum

nepefaroT nx Ha paccMoTpeHune B <yKa3aTtb HanmeHoBaHune n MeCToHaxoxaeHune

TpeTerckoro/aponTpaykHoro/Hapo4HOro cyaa, BblIopaHHOrO CTOPOHaMU AN paspeLleHnst CopoB>.

6. 3akNYMTENBHLIE NONOXEHUSA

6.1. Jliobble M3MEHEHMSI U LOMOMIHEHNS K HACTOsALLEeMY A0roBOpPY AENCTBUTENbHbI NNLLb NPU YCNOBUKU, YTO

OHW coBepLUEHbl B NMUCbMEHHOW (hopMe M NoAnucaHbl YNOSHOMOYEHHbIMW Ha TO NpeacTaBUTENAMU

CTOPOH. [MpnnoXeHns K HacToALLEMY AOrOBOPY COCTaBASAKT €ro HEOTHEMIIEMYIO YacTb.

6.2. HacTtosuwinin OoroBop cocTaBneH B ABYX SK3eMnnspax Ha pycckoMm sa3blike. Oba ask3emnngpa

NOEHTUYHBI N UMEIT OAMHAKOBYHO CUITY. Y KaXOOW M3 CTOPOH HAaxXOOMWTCS OAMH SK3eMNsp HacTosulero
4oroBsopa.

7. Opuamnyeckme/dakTnyeckme agpeca, 0aHKOBCKME PEKBUIUTLI U NOAMNUCK CTOPOH

IVIABA 9. JMAJIOT C KKIMEHTOM




9.1. Korga npaB KnueHT

Bcerga nu npaB knmeHT? CunbHO coMmHeBatoCb. OMbIT MHOTUX PEKMaMUCTOB MOKa3biBAET, YTO KMWEHT B
BGonbLUMHCTBE CnyyYaeB HeceT B3[0P, KOTOPbIN CaM HACcoYMHAN, U ybexaeH B TOM, YTO CAMOCTOATENBHO,
6e3 [OOMmKHOW NOArOTOBKM W NPAKTUYECKOro OnbiTa, Nerko npuaymMaeT KavyeCTBEHHOEe peknamHoe
obbaBneHne. A wunHorga 6GbiBaloT elle 6onee TpyAHble crnyvaum: KNMEHT-noakabnyvyHuk 3acTtaenser
Nonb3oBaTbCs 0ObABMEHMEM, KOTOpoe BbiNo NpuAyMaHoO ero XeHon, A4abbl NOTelWnTb TLiecnaBne CBoen
«BTOPOW NOMOBUHBI». [pn 3TOM TakoMy Heganekomy OM3HECMeHy COBEpLUEHHO BCE PaBHO, YTO Takue
BGnarornynocTn HeraTMBHO CKaXyTCA Ha ero goxogax. Tak nosBNAwTCA Ha cBeT 60Xun nepnbl Bpoae
«0by4YeHne KOMMbIOTEPHON FPAMMOTHOCTU» (2PaMOMHOCMb NULLETCA C OgHOW BykBOM «M») U npoyuni
B340p.

KnneHT nogvac npegnaraeT cOBepLUEHHO HeBOooOpasvMmble CLEeHapuu, a PeknaMHbld areHT MOKOPHO
(xoueTcst BepUTb, YTO HE MO COBCTBEHHOMY HEBEXECTBY) C 3TUMU BbiAyMKaMu cornatwuaeTtcs. [loctaTouHo
HanoMHWTb, KakK B NnepBble rodbl NOCTCOBETCKON 3MNOXW MO TENEBUOAEHMUIO KPYTUIM PONWK C AeBU3OM «B
Ayywunx Kyneyeckux tpaguumsx!». Ecnn Beputb cosgatensam ponwvka, «nydline Kyneyeckue Tpaguumm»
CBOAATCA K TOMYy, 4TOObl... copBaTb (DOMKOM HaBECHOW 3aMOK CO cknaja, rae NnexuTt Bcsikoe (Hago
nonaratb, 4yxoe) gobpo. lonyyaetcs, 4TO Kynubl ObiM YronoBHMKaMU — BOpaMu U rpabutensmMu.
TakoBbl e W HblHELHWe HacrnegHukn ux Tpaguuuini. CTporo roBopsi, 3TO rps3Has, KneBeTHu4eckas
aHTUpeknama: onpegeneHHo cpeam KynuoB Obinn genblpbl C KpUMUHANBbHBIMW 3aMallKkamMu, HO FOBOPUTb
Takve BelM Npo BCe KyneyecTBO, MpaBO Xe, He CTOUT. A 4YTO KacaeTcs COBpeMeHHOro GusHeca B
nnocTacu HacnegHvka Kyneyecko-yrornoBHbIX Tpaguuun... onyyaeTtcs, He 3ps NPO «HOBbIX PYCCKUX»
CTOMbKO NeT aHeKaoTbl pacckasbiBanu. KnveHT npuayman B34op, a pekrnammncT nokasan 9ToT B3gop BCew
cTpaHe.

B HekoTopbix cnydasix Gesygep)kHas paHTasms OnmMcTaTenbHOro TaHAemMa «pPeKnaMUCT — KITUEHT»
nopoXxgaeT TBOPEHMS, OTKPOBEHHO MponaraHaupylowmne caTaHMHCKME KynbTbl U HapyLleHWe HOpM
npunuyunin. Tak, pekrnama ogHON KOMNaHUM HENPUATHO Nopasuna Yyepenon crneayoLwmnx posikoB:

* n3obpaxeHne nonoBoro akrta W nosyHr «Jliobun 6GecnnatHo!» (hakTuyeckn «rnerannsyeTca»

NPOCTUTYLUS);

* n3obpaxkeHne MONoOAbIX NtoOen, KOoTopble, MonyyYyass YCNyrm 9STOW KOMMaHWM, MPUHUMAOTCA
KOHBYINbCMBHO AepratbCs, YeM MyratT OKPYXKaroLlyto Monoaexe (HaBOAWUT Ha MbICIb 00 OAEPXXUMOCTU
©ecamu, ecnu KTo cMOTpen punbm «OK30PLMCT»);

* TaHUbI B KpOMeLIJHOI7I TbMe OeMOHUYECKNX Cbl/ll'yp CO 3noBelmnm ockanom nact U orHeHHbIMU rMa3amu
(npennonaraemﬂ, YTO TaK BbIMMSAAT KNUEHTbl AaHHON KOMI'IaHI/II/I).

MpaBo ke, HECKONbKO CTPaHHO BUAETb NOAOOHbIE haHTa3Mmn B CTpaHe ABYX MMPOBLIX PENuUrii — ucnama
N XpUCTUAHCTBA, TeM Bonee HbIHE BO3POXAAEMbIX NOCIE Nepuoaa CoBeTCKOro 6e3sepusi.

Monogble niogu, KOTopble CMOTPENU MOCNeAHWA BapuaHT Ha3BaHHOW Bbille peknambl, pearmpoBanu
npuMepHo oamnHakoBo. CHayana KTo-TO OAMH B KOMMaHUW OT3bIBancs: «YX Tbl, MOHCTpPbLI!» (cnoBa «6ec»
COBPEMEHHAs MONoAeXb He 3HaeT), a 3aTeM NPUHMMAarncsa pacckasbiBaTb MpUATENSM O HOBOM
daHTacTnyeckoMm dunbme. 3ateM Bce, Hanpoyb No3abbiB O ponuke, IMBO CXOaUNCb BO MHEHUU, YTO
HOBbIN (PUIIbM CTOUT MNOCMOTPETb, MO0 peLlann, YTo HOBbIM (UnbM HeyaadeH. M nocnegHuin criyyan
MOXHO Ha3BaTb MOAJSIMHHOW KaTacTpodor ANs peknammcTa, NOCKONbKY ero «KOLMapHbIN» POnuK ecrn
Kakum-TO 4YyJOM W 3anOMHUTCS Ha NOACO3HATENbHOM YpOBHE, TO ByaeT accoummpoBaTbCs C HEYAaYHbIM

«YXaCTUKOM>».
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npOD,OJ'I)KI/IM nepe4vncndaTb Krnaccuyeckume owmnbKN noaaTnmBbIX peknaMmmcToB, BoOCXuULLaKOLWMe u
ymMunawwmne 3aka3vymkoBs pekiiambl, HW4ero He NoOHMMarLWmMx B TOHKOCTAX MapKeTUHra.

CoBepLUEHHO HEYMECTHO WCMONb30BaHME B HOBbLIX Ccdepax peknamHbiX Khivwe, TpaauuMOHHO
NPUMEHsIEMbIX B HEKOW y3kon obnactu. K npumepy, ogHa 13 TenedOoHHbIX KOMMaHWi rpOMKO 3asiBuna o
cebe B gupekT-menne kacatenbHo HoBoro Tapuda: «OT cosgaTtenen MexayropogHon cBasu». Takas
pasa ymecTHa nub B OTHOLIEHUN KnHonpoaykumm («OT cosgatensa "MonyaHua arHaT'» 1 T.4.), HUKTO
OPYron — No KpanHern mepe, U3 Y1crna cepbesHbIX PEKITaMUCTOB — HUKOTA4A He NbITancs 1UCnonb3oBaTb 3Th
CnoBa, CTOWKO accouuupyemble C ronnmeyackummn Onokbactepamm, NPOMEHUTENbHO K MHOrO poaa
ToBapaM unu ycnyram. EOWHCTBEHHOE WCKMoYeHne u3 npasun genaetca (M TO oYeHb pegko!) B
KHUromM3gaTenbCKOM ferne, korga O HeKoTopbix GecTcennepax B pekname rooputcs: «OT aBTopa
"PobuH3oHa Kpy3o"».

N yx coeepweHHO Hepa3yMHbIM NPeaCTaBseTCa Ccrnenoe KONMpoBaHWe HalWuMK peTennepamm
3apybexHon peknambl 6e3 Hagnexailen nepepaboTtkn. bbiTb MOXeT, ybeguTenbHoe B OQHOW CTpaHe,
peknamHoe obpalleHne HuKorga He BOCMPUHMMAETCs adekBaTHO B Apyron. [daxe Hebesbi3aBeCTHbIN .
Kotnep, ¢ nogxogom KOTOpOro nogyac TpygHO OblBaeT cormacutbCs, YTBEPXOAeT, Yyroadanmauyusi
pPeKnaMmbl K MECMHbIM Ky/lbmypHbIM mpaduyusM u mpaduyusiMm nompebrieHusi o6si3amersibHa.

TvnuyHbIi NpyMmep Ge34YMHOro KOMMPOBaHWSi — pPeKnama MHOMMX CTupanbHbiX nopowkoB. CosgaTtenu
TakOM peknambl B OOWH TONOC YTBEPXAAKT, YTO MX TOBap OYMCTUT opexay pebeHka OT COKOB W...
«TpaBbl». BONbLWMHCTBO PEKNAMUCTOB — MYXX4YMHbI, MO3TOMY, KOHEYHO, OHM HE 3HAalT, YeM 4alle BCEero
ObiBaeT ncnaykaHa ogexaa pebeHka.[18] A 3psa! Peknamuct — He pmHaHcKcT. OTO Takas npodpeccus,
obnagartenb KOTOPOW NPOCTO 00s3aH yaenaTb MHOrO BHUMaHUSA CBOEN CEMbE, B TOM Yucrne u getam. A
€cnn HeT CcoBCTBEHHbIX, TO TpebyeTcs «oOOofmMKMTb» AN aHanuia coceackux. ViHade OH npocTo He

CMOXET TBOPUTb.

BepHemcs k rpasHon aetckon ogexae. He Byayum 60TaHMKOM, He CKaxy BaM, Kakoe Takoe nadvkatollee
fAeTel pacTeHue BCcTpeyaeTcs Ha 3anaae. 3aTo TBeEpAO 3Halo, YTO B Npegenax Hawen cTpaHbl Nofo6HbIX
OMBHbBIX PacTeHU HeT, a ecrnn N NOABATCH, TO TOMbKO CMyCTS MUMMMOH NneT B npouecce asoniounn. A
elle 3Hal, YTO poccuirckas ropogckas AeTBopa YXMLPSETCS UCnayvkaTbCs COKaMu U NULLLEN, MOYBOMN,
MbINbIO, NECKOM U3 NECOYHUL,, TPA3HOW BOAOW U3 NMyX, Kpackon 13 noacobkm cnecaps XKopbl, HO HUKaK He
TpaBoW, TeM Bonee 4YTO Tpasbl B ropoAax, 3aAblXatoLwmxcs OT HaTucka acdansTta u 6eToHa, CTaHOBUTCA

M3 roga B rog sCe MeHblle N MeHbLLe.

K cnosy, o @. Kotnepe... CerogHs yxe HW ONS1 KOr0O He CEKpPeT, YTO 3TOT YeroBeK — pacKpyYeHHbIN
OpeHg, HO He 6onee. Ero B3rnsgbl Ha MapkeTVHr OGe3HadexHO YycTapernu, CccCbinatbCA Ha Hero,
LUMTUPOBATL €ro HaJo OYeHb OCTOPOXHO.[19]Mexay TeM amepukaHCcKoe m3gaTtenbcTBO «Free Press»,
BbinycTnB kHUry M. JlnHactpoma «YyBctBO 6peHga» (Lindstrom M. Brand Sense, 2005),[20]nocnewmnno
ykasaTb Ha obnoxke: «dunun Kotnep pekomeHayet». CerogHs nogobHble BELM CMOTPSATCA CKopee Kak
aHTMpeKnama Ana U34aHus, HeXenu kak peknama. BoobaBok Takoe HenoMepHoe MpekroHeHue nepeq
AABHO yracLUMMW aBTOPUTETaMM B KHUraxX KaxkeTCsl NPUTAHYTBLIM 3a yLK: TOYHO Tak e 30 net Hasaj B
COBETCKOM Hay4yHO-TEXHUYECKOM NUTEpaType HU K ceny Hu K ropogy umtmposanu K. Mapkca. N Hudero
CTUNBLHOrO B TOM, pa3ymeeTcs, He ObIno.

9.2. Mnoxas peknama n 6opbba ¢ Heul
Mnoxass peknama, co3gaHHas w3 6e3ydep)XHOro CTPEMIIEHMSI YroguTb  KITMEHTY, UMeEeT mpu
HerpusimHbIX cnedcmeun.Bo-nepeblx, 9TO p[aBneHne Ha nNCUXMKy agpecatoB peKkrnambl C

nocneayrwouwmnm HapyweHnem natrepHoB UX I'IOTpe6I/ITeJ'IbCKOFO noBeaeHnd, a nHorga m Ooonee TAXenNbIMK



nocneacTeusamun. K coxaneHuto, nogoGHbI BONPOC HeQOCTaTOYHO UCCIeqoBaH, HO OMbIT psaa SKCnepToB
ybeautenbHO JoKasbiBaeT, YTO HeydavHasi peknama nHorga bbiBaeT paspyLluMTenbHOM Anst npemopbuaa
— Hallen NCKOHHOW, 340POBOI NUYHOCTU, TOM CaMOl, KOTopasi YMEET XUTb U pafoBaTbCs XKU3HMU.

Bo-emopbix, HeygayHas pekriama MOXET MoKa3aTbCsl KOMY-TO HeJOOpOCOBECTHOM, YTO O3HAYaeT PUCK
CTOINKHOBEHUSA C 3aKOHOM U cyaebHon TskObl C TeM, YbM MHTEpPEeChl YyliemneHbl HegobpocoBecTHOW
pekramon.

B-mpembux, okaxxeTcss 6e3HaleXXHO MCMOPYEHHON penyTauus peknamHoro areHtcTea. lpo dupmy
CTaHyT pacnpoCcTpaHATb Cryxu, 6yaTo B Hel paboTaloT O4HWN HEA0YUKM, KOTOPbLIE U MULLYT C OLIMBKaMu, 1
CO30al0T BCSAYECKYID Yenyxy, COBEPLUEHHO HMU3KOKAYECTBEHHbIN MPOAYKT, @ TO W CO 3M0GHbIM
HamepeHneM NCNOPTUTbL BCEM OKPYKatoLLMM >K13Hb CBOEN HeJoBpPOCOBECTHON peknamoii (a nocrneaHee —
yXe MPOTUBO3aKOHHOE [AesHue). PeknammucT XuBeT pernyTauuel, BOT TMOYEMYy OH He [OOKeH
noacTpavBaTbCs nof GesymMHble TpebGoBaHWA 3akasuymka, BCAYECKM YroxaaTb eMy W BbiCTaBnsATb cebs
nmbo GesHadexHbIM rrynuyom, nMbo nocnegHuM npoxoaumMuem. [lobpoe umsa TpyaHo 3apaboTaTb, 3aTO
OYeHb Nerko NoTepsaTb.

Ecnu knueHT KaTeropuyeckn He npas, ecnu ero 3agymka BpeautT n cobCTBEHHOMY Aeny, U Ballemy
Oun3Hecy, TO ero HagnexuT ybeauTbe B HEOOGXO4MMOCTM COrNacuUTbCA Ha ONpedeneHHy pedakTypy co
CTOpPOHbI areHTcTBa. magHol ydapHoOU cusioli B 3TOM HanpaBfeHWM CRAYXWT... NpodeccuoHanbHas
NeKCUKa. Yxe MHOrve peKknaMucTbl Hay4Yunmucb OCaxuBaTb pasydanoro 3aka3yuka, ocbinasi ero noTokom
crneumanbHbix TepmunHOoB. KnueHT yGexpgeH B CBOeM MpaBoTe MOTOMY, YTO CYMTaeT peknamy
NPUMUTMBHBIM OENOM — TOMbKO-TO U TPebyeTcs, YTO KapTMHKU PUCOBaTb U CTULLUKA COMUHATb. HyXXHO
y6eauTb knveHTa B obpaTHOM. [lyckaTbCsl B MOMEMUKY C 3aKa3yMKOM He CTOMT. HyXHO AenukaTtHo, HO
TBEp4O MNPOKOMMEHTMpoBaTb ero npegnoxeHue: «OTAWYHBIN NPOEKT, TOMbKO OAMH MOMEHT HYXXHO
NoAKOPPEKTMPOBaTb...» W Janee paspasnTbCs pedbto, OOMMbHO HaCbIWEHHOW chneumanbHbIMn
BblpaXeHNsAMU. KrnneHT NoHUMaeT, YTO Bbl Ny4lle 3HaeTe, O YeM rOBOpUTE, M COrnawaetcs Ha
KOMNETEHTHYIO NpaBKy CBOEro «HETNEHHOro TBOPEHUS».

I'JIABA 10. UCIIOJIHEHWE 3AKA3A

10.1. CocTaBneHue paboyen KOMaHObI
Koma 3aKa3 MoJ1y4YeH, MPUKIN4YeHnda peknaMmmcTa He 3aKaH4YnMBakTCA. Tenepb eMy NpeactTounT CKOJIOTUTb

KOMaHOy U3 CBOUX PabOTHMKOB 1 PYKOBOAUTbL 3TOW KOMaHAOM B 0COO0M pexmme 40 TeX Mop, NoKa NPOEKT

He OynoeTr peanun3oBaH. A MOMNYTHO Henb3sa 3abbiBaTb U 00 OCTamnbHbIX COTPYAHWKAX areHTCTBa.

CocTaBneHue paboyen komaHabl M BoobOLle noadop M Haem nepcoHana gaBnsTcsa OefioM BecbMa

XNOMOTHbIM, TPEBYHOLLIMM HEMAaIbIX YCUIUIA CO CTOPOHbI ANPEKTOPA.

Mpexne Yyem HaHMMaTb Naen Ha paboTy, HY)KHO onpeaennTbcsa Co ceoumu crabocmsamu Mo Yacmu

ynpaeJsieHusl nepcoHasoM. BbIACHUTbL 3TO CNOXHO, HO MOXHO, MOCKOJIbKY MCUxonoramm paspabotaHo

HEMaNO XOPOLUMX TECTOB. HmXe NpuBOAUTCA TECT, CNPOEKTMPOBAHHbLIN aBTOPOM cheumanbHO Ans NuL,

3aHATbIX B MapKeTUHre, Ha oCHOBE MPUHLINMOB, KOTOPbIE BblABUHYTbLI OTEYECTBEHHbIMU ClEeLUNnanncTtamum

0.'. HukonaesbiMm, P.B. KouHoBbiM, .B. PoaHsHckon.[21] OT Bac Tpebyetcda BbibpaTb MO OAHOMY

BapuaHTy OTBETA Ha KaxKabl BONPOC Y CYMMUPOBATh Bansbl.

YnpaesneHue nepcoHasioMm 8 MmapkemuHzae (mecm)

1. Kakoe konn4ecTBo npodeccuii BO BCEM MUPE CBA3AaHO CO COLITOM Y MAapPKETUHIOM?

a) 1000(4);
6) HemHornm Gonee 2000 (5);
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B) HeEMHOrMm meHee 2000 (2);

r) 3000 (5).

2. Kakoe Konn4ecTBo 13 Hux Hanbonee BepoaTHO BocTpeboBaHO B BalleM ropoae?
a) 2000(3);

6) 3000(4);

B) 500(1);

r) 900 (5).

3. PacnpegeneHve npoekTtoB cpeau  cnocobHbIX —peknaMHbiX  paboTHUKOB OCYLIecTBASEeTCa Ha

OCHOBaHWUW:

a) Benu4mHbl 3apaboTtHon nnatbl (5);

0) YpoBHSA KBanudukaumm (3);

B) nepcoHarnbHbIxX Xo66m (1);

r) kpeamTa gosepus (2).

4. NpodnpuUrogHOCTb rOBOPUT:

a) 0 Hanu4MM cneuuvansHoro obpasosaHus (2);

0) ypoBHe kBanudukaumm (1);

B) CTEMEHM CNOXKHOCTU BblNonHaeMblx paboT (5);

r) COBEPLUEHCTBE NPaKTUYECKMX HaBbLIKOB (2).

5. Ona nwogen, npodeccuoHanbHbiM _TpeboBaHMEM K KOTOPbIM SBMNAeTcd KPeaTUBHOCTb, BaKeH

creayoLny ypoBeHb 00pas3oBaHms:

a) XenaTtenbHo Bbicliee (2);

0) BbicLLee oOpa3oBaHMe U xenaTenbHOo cneunanbHble Kypebl (4):

B) BbicLLee obpasoBaHMe U Kypcbl obssaTtenbHbl (1);

r) obpasoBaHue He TpebyeTtca (5).

6. [Ina nwogen, npodeccrmoHanbHbiM TpeboBaHMEM K KOTOPLIM SIBASAETCA WUCMNONHUTENbHOCTb, BaXHbI

KayecTBa:

a) YMeHMe NpuHMMaTh HecTaHdapTHble pelieHus (4);

0) paboTta no obpasuam, ctaHgapTam, UHCTPYKUMAM (1);

B) HallMYME opraHM3aLMOHHbIX cnocobHocTen (2);

) YeTKoe BbINOJIHEHME peLleHun pykosoautenen (1).

Pe3ynbmambl mecmupoeaHUusi:

Ho 10 o4ykoe (skmro4yumersibHO). Takor pyKoBOAUTEMNb MOHMMAaET, YTO TpebvyeTca WHAUBUAVAalbHbIN

Noaxo4d K COTpyAHMKaM MNpu pacnpegeneHnm OOMKHOCTEN, O0A3aHHOCTEN W TEKYLUMX MNPOEKTOB, HO

obecneunTtb NOAOOHLIN NOAXOA STOT PYKOBOAMTENL HE BCErAa B COCTOAHUN.

Om 1 do 19 oykoe (ekmroyumesibHO). Tako pyKoBOAUTEMb, KOHEYHO, MOXET AOMycKaTb OLUMOKU B

MEeHe)KMEHTE NepcoHanoM, HO crnocobeH BuAeTb BPOXAEHHblE CNOCOOHOCTU COTPYAHWKOB, YMEEeT

Tpe3BO oLleHMBaTb Kadapbl U B LENIOM IFOTOB MOCTUraTb MpemMyapocTuv ynpasneHund nioabMn Tam, rge

YYBCTBYET HEOCTATOK CBOEN KOMMETEHTHOCTW.




Om 20 do 25 oykoe (gkaroyumesibHo). Takor pykoBoAUTENb HE OCODEHHO YeTKO BUAUT pasnnydus

MeXay COTPYAHWKaMW, He TOTOB Moka obecneynTb NOSIHOLEHHOE ynpaBneHne paboTHMKamMu C Nofb3ou

ans obwiero gena. 3ToMy ANPEKTOPY HYXXKHO MHOTOMY YYUTbCS M A0 NOpbl A0 BPEMEHW NofnaraTbCa Ha

NoMOLLb XOpoLuero KaapoBuKa.

Cebiwe 25 o4koe8. He Bce 0TBETbI Ha HACTOALLUMN TECT AaHbl 064YMAaHHO.

[Mocne Toro Kak AVMPEKTOp NPOBEPUT CaMOro cebs, eMy HYXXHO MPOBEPUTb Ha NPOdNPUroaHOCTb CBOMUX

pPabOTHUKOB — Kak Y& 3a4MUCleHHbIX B LUTAT (cobupaemblx B rpynny Ansi BbINONHEHUS OTBETCTBEHHOIO

npoekra), Tak 1 oyayumx (kaHOuMOaToOB Ha BakaHTHble aormkHocTh). CyulectByeT dea cnocoba

onpedenums npogheccuoHasibHyO nMpu2odHocmb pabomHuKa — TECTUPOBAHME U aHKEeTUPOBaHUE.

TecTupoBaHMe NokasbiBaEeT, HACKOMNbKO AaHHAs AOMKHOCTb MNOAXOAUT 3TOMY YernoBeky. AHKETUPOBaHME

NnokasblBaeT, HACKOMbKO KaHAMAAT Ha BakaHTHOE MECTO MOAXOAWT BalleMy areHTCcTBy. HecmoTps Ha

CXOXeCTb DOPMYITMPOBOK, NEPe HaMu ABa NPUHLMNMANBLHO Pa3Hbix Noaxoda K noabopy Kaapos.

Ons Havana obcyavm Haubosiee npuemsieMbie cnocobbl mecmupo8aHusi.OnbiT MHOIMX 3HATOKOB

KagpoBOro gena, BKMYas M 9KCMEPTOB CNYXObl 3aHATOCTM, NOKa3bIBAET, YTO Hanbonee NpoayKTUBHO B

nnaHe BbIIBAEHUS CNOCOBHOCTEN WM HAKMOHHOCTEW YernoBeka TeCTMPOBAHWE, B OCHOBY KOTOPOro

nonoxeHa munoJsio2us npogeccud no A.E. KnumoBy.[22] KnoyeBas maesa 3TOW TUMOMOMMU COCTOUT B

TOM, YTO YENOBEK HECKOSbKO OrpaHuy4eH B BO3MOXHOCTW CBOEr0 B3auMOAEWCTBUSA C OKPYKatoLLMM

MMPOM, NO3TOMY Hamboree ycnewHo NposBuT ceba Ha TOM MecTe, rae OT Hero TpebyeTcs Kak pa3 ToT

BWO B3aMMOJENCTBUSA, Ha KOTOPbIN 3TOT YENOBEK «3anporpaMmMmMpoBaH» (TO eCTb HACTPOEH TEHETUYECKM,

Ncuxon3nonorn4yeckn, coumnanbHo  T.4.). COOTBETCTBEHHO, BCE CYLIECTBYHOLIME B MUPE NMPodeccum

noapasfendarTca No Npu3HaKy B3aMMOLENCTBUS HA MsSmMb Muros:.

* yerioBek-yenosek (paboTa c noabmu);

* YenoBek-3Hak (paboTa ¢ undpamm, OykBamm, CMMBONAMM);

* YelioBEK — XY10XXECTBEHHbIV 00pas3 (paboTa ¢ 06beKkTaMu UCKYCCTBA);

* YenoBeK-TexH1Ka (paboTta ¢ yCTponcTBaMMU);

* Yyenosek-npupoaa (paboTa ¢ NpUPOAHLIMU TENAMU — PACTEHUSIMU, XKUBOTHBLIMW, MUHEPaNamMu 1 T.4.).

PaboTHMK, OpUEHTUPOBaHHbLIM Ha B3aMMOAEWCTBUE TUNa «4Yes108EeK-4e/108€K», B _pPEKllaMHOM _Jene

NposiBNsSIeT CcNoCcOOHOCTL paboTaTtb € KAMEHTamu, ybexaaTtb UuX, npuHuMaTtb, obpabaTbiBaTb U

KOPPEKTNUPOBATb 3aKasbl, 3aKnio4YaTb KOHTPAaKTbl, UCKATb HOBbIX KITMEHTOB, PAaCNpOCTPaHATb YCTHYIO
eKrnamy.

PabOTHUK, OpMEHTUPOBAHHLIN _HA B3aMMOOEWCTBUE TUMNAa «4Ye/108€K-3HaK», B _PEKNaMHOM _aerne

nposBnseT CnocobHOCTb 06pabaTbiBaTbh YMCMAOBLIE AaHHbIE, COCTaBMAATb CMETbl U KanbKyNnauWn, BECTU

0asy OJaHHbIX N0 KNneHTam Nnmbo, Kak BAapmaHT, COCTaBNSATb U KOPPEKTUPOBATL PEKNAMHBLIE TEKCThI.

PaboTHUK, OpUEHTMPOBAaHHbLIN Ha B3aMOOEWCTBUE TuUNa «Yesio8eK —XyO0oKecmeeHHbIlU obpas», B

peknamMHoM Jerne nposBnsieT crnocobHOCTb K paboTe B cdepe rpaduku, Beb-AmsanHa, 3penuLLHbIX

MEPOoNPUATUN (BbICTABKW, SPMapKM, MPOMOAKLINN, LLIOY).

PaboTHMK, OPUEHTMPOBAHHbLIN _Ha B3aUMOAEWCTBUE TUNA «4YE€/I08EK-MEXHUKa», B _PEKNaMHOM _aene

NposiBASIET CNOCOOHOCTb K MPOrpaMMUpPOBAHUIO, LUIMPOKOMY BHEOPEHUD B peknaMy COBPEMEHHbIX

TEXHONOINMN, OCyLlecTBNEeHUO MOHTaXa n peMOHTa PeKnamMHbIX KOHCTPYKLINWA, BK0Yad

ANEKTPOTEXHUYECKNE, N BbINOAHEHWNIO aHaNOrMYHbIX paboTt, TpebyroLimx ynpaBneHus TEXHUKOW W/in

MHCTPYMEHTANbHOro Tpyaa.
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PaboTHMK, OPUEHTUPOBAHHbLIA _Ha B3auMOOENCTBUE TUMAa «YESJ08EK-MPUP00a», B PEKNaMHOM [ene

nposiBNseT cnocobHOCTb K pa3paboTke SKopekamMbl U akoMapkeTuHra. OH 6necTslle opueHTUpyeTcs B

BOMNpocax MNpPoABMXEHUA 3Konornvyeckn 6e3onacHbiXx TOBApOB, TOBApPOB AN BNadenbLUeB AOMaLLHUX

nMToMLIEB, CaaoBOOB, LIBETOBOAOB, B NpPOoABMXEHUWN TYPUCTUYECKUX W NPOYUX YCIyr mn3 paspdna

«3er1eHoro brsHeca», a Takke TOBapOB M YCNYr AN MOKNOHHUKOB pbibanku.

OnpenenuTb NPUHAANEXHOCTb PAbOTHMKA K TOMY UM UHOMY TUMY MOXHO MO TECTOBbLIM Tabnuuam 6 — 9,

KOTOpble B LIENIOM LIABMIOHHbLI, HO OblIN HECKONbKO adanTMpPOBaHbl MHOK K Hy)XOaM KaJpOBWKOB U3

peknamMHoOro areHTctBa. [lepBoHavanbHO TECTUPYEMbIA AO0IMKEH CaMOCTOATENbHO OLEHUTb CBOU

BO3MOXHOCTM MO _paAy napameTpoB (BapuaHT 1). OueHka BO3MOXHOCTEW OCYLIECTBASETCA B ABYX

pexunmax: BO-NepBblX, ONpeaenserTcs NpuHaaneXXHOCTb K TOWM UK MHOW rpynne B3auMOOeNCcTBUS, OTHEro

3aBUCUT TUN _Npodheccun; BO-BTOPbIX, ONPeaEnsaeTCcs OpUEHTALNA HA UCMOMHUTENBbHYO WX TBOPYECKYIO

(ynpaBneHYecKkyo) gesartensHocTb. B 0boux criydasx oLeHka JaeTcs no YeTbipexbannbHon wkane — ot 0

00 3 6annoB. 13 BapuaHTOB OTBETOB TECTUPYEMbIV BbIOMPAET TO, YTO cYMTAET Ans ceba NpaBUIbHbIM.

Tabnuua 6

TecTupoBaHue npodeccuoHanbLHOU opueHTauumn. BapuaHT 1

A MOry Bannel Mpynna
3AE0OMTE HOBBIS 2HAKOMCTER 0,1,2 3
MpoARNATE ACBHOKENATENEHOCTE H BHHM 3HWS 0,1,2 3
OGWAaTHSA G MHOOEMKA 0,1,2 2 Henosak
MPOHUZHOCKTE PEYK, BHCTYNATE HA MyDnHEe 0,1,2 2
MpoRoOUTE QHATHOCTHEY 00opYO0EaHNA 0,1,2 2
MonbaceaTeod B CEOSA pafoTe TEXHHUEDH 0,1,2 3
TaxHuka

OceaneaTe HOBLIE YCTPORCTEA 0,1,2 3
PaboTaTe C MHCTRYMSHTAMK 0,1,2 3
CocpenoToYMTECA Ha OTASNEHOR Npobnamea 0,1,2 2
CyuTate B Y2 0,1,22 Buak
MNpacbpazoeaTe/ KOOWPOEATE HHEODMALAID 0,1,22
HckaTe W HCNPAENATE OLIWGKK 0,1,22
MNposkTUEORATE NPWENSKATENEHEIS BSLLW 0,1,2 3
ConNpUEAcaTECH © MIUPOM MCEYCCTE 0,1,2 3 Xy OoWSCTESHHRI
COMMHATE TEKCTBI MUK PHCOEATE 0,1,2,3 ofpaz
MaTh, MMEaTE HA MY3BIKANEHEX HHCTYMEHTAX 0,1,2 2
YaHapaTh HOBOS O KHUBOTHEEK W PACTEH WA 0,1,2 3
OpPHESHTHRORATECA B NOTOKS SCTECTESHHO - HEYYHBE OTEIBITHEA 0,1,2 3
SaHWMATECA UBSTORGACTEOM, CAO0ROACTROM, 01213 Npupoaa
2800 TUTLCA O OOMALIHKK NHTOMLAK e
YYAcTEORATE B KU AX N0 3ALLWTS NPHEs a6 0,1,22

Tabnuua 7

TecTUpoBaHUe ynpaBrieHYeCcKon opueHTauun. BapuaHT 1




amMory Bannel
Mpwnna A

BLICTE BHINOAHATE YKa2aHKA 0,1,2,3
ToYHo CRefoBaTE MHCTRYKLUAAM 0,1,2,3
PaGoTaTe NO 2A0AHHOMY &NropHTMY 0,1,2,3
BbinonAHATE oaHoobpazHy i paboTy 0,1,2,3
Cofmonate NPaEANa KW HOPMAaTHERI 0,1,2,3
Fwwnna B

CoagaeaTh HOBBIE MHCTYELWK W OABATE YEAZAHHA 0,1,2,2
MPHHAMATE HECTAHIARTHEIR PalWEHKA 0,1,2,3
Nerko NpUoYMERATE HOBBIE CNOCODE OSATeNEHOCTH 0,1,2,3
BpaTe Ha cela OTRETCTESHHOCTE 0,1,2,2
CAMOCTOATENEHD ORMAHWA0OBATE CEOK PaBoTy 0,1,2,3

Bo BTOpOM BapuaHTe TEeCTUPYEMbIM MPOU3BOAUTCA OLIEHKA CBOUX KEMNaHUW WU YBNEYEHUN,

hOPMUPYIOLLIMX 3aUHTEPECOBAHHOCTL B BblOpaHHOW aesatenbHocTu.lllkasia oueHKU TOXe BKNH4YaeT

yeTbipe 6anna ot 0 go 3. 9Ta YacTb TecTa NO3BONAET YTOYHUTL Pe3ynbTaTbhl NEPBOW NMOMOBUHbLI, YTOObI

MOXHO 6bIJ1I0 C MUHUMAIbHLIM PUCKOM OLLIMOKM BLIHECTU CY>KOEHUE O TOM, HACKOIbKO AaHHbIA KaHauaat

(COTPYAHMK) NOAXOAMUT HA TY UMW NHYIO BaAKaHTHYH AOHKHOCTb.

Tabnuua 8

TecTupoBaHue npodeccuoHanbLHOu opueHTauumn. BapuaHT 2

MHE HPABHUTCH Bannel Meynna
QScm1eaTe NKOOe i 0,122
OfyyaTe, BOCNWTHEATE 0,123

Yanoesk
SalMWLaTE NPaea ¥ Se20MacHoCT 0,1,2 3
YNpaenaTe NOOEMK 0,1,2 23
PaSoTaTe Ha MK 0,1,2 3
CJCylacTENATE MOHTAX HApYRHON peknamel 01,22

TexHHER
SAHUMATECA MHCTRYMaHTANEHOA obpafoTEol MaTapuanoe 01,22
3AHWMATLCA ABTOTREHCAOPTOM OPraHWIan e 0,1,2 3
CocTapnaTh PEENAMHBIE TEKCTHI 0,123
OfpabaTeieaTe JaHHEIS MApPESTHHIOBEX HCCNenoBaHnA 01,23 3

HAK

PafoTaTe © KNWeHTCKOR Sa20f gaHHex 01,22
MEMHUKMATE M NSPe0aBATE CHIHANR W COOBLLLEHN A 01,22
HaxoauTe AWzafHepokne pallsHHg 0,1,2, 3
PucoeaTe, doTorpadupoeaTh 0,1,2 3 Xy O KECTREHHAI
BricTynate Neps, mySnneoi 0,1,2, 3 ofpaz
PaboTaTe Had DHPMEHHBIM CTANSM 0,1,2 3
PaboTaTe Ha OTEPBITOM BOZO¥XS 0,1,2 3
SJAHUMATLCA NAHOWADTHEIM LW 3aHHOM 0,1,2,3

Mpwpoga
JAHUMATLCA DNOPUCTHECH 0,1,2, 3
Ol PAHATE CEYHAKIWY KD CReay 0,1,2,3

Tabnuua 9

TecTpoBaHue ynpaBrieH4YeCKOW opueHTaumn. BapuaHTt 2

Ompedakmuposars u onybrnuxkosasn Ha catime PRESSI ( HERSON )



MHE HPABHUTCH Bannw
Moynna A

FafoTate pyEamm 01,23
BrINONHATE pelleHka 0,1,2,3
BocnpovseodMTe MMEHIWMECH oDpasusl, PasmMHOXATE, KONWMPOBEATE 0,1,2 3
MonyyaTe KOHKPETHLIA NpakTHYSCKWA pesyneTaT 0,1,2, 3
Bonnowarke MOgW B ¥WaHb 0,1,2 3
Moynna B

PaboTaTe rONOBORA 0,1,23
MPUHUMATE PELLEHNA 01,23
Co3faBare HoBRIE O0pasUbl 0,1,2,3
AHANW3WPOBATE, M3YYaTh, MCCNEA0BaTE, HAONKAATS, 0.1.2 3
M3MEPATE, MCMNBTHEATE, KOHTPONMPOBATE

ﬂJ‘IElHHEJDEIaTb, KOHCTPYMPOBATE, MPoeKTMPOBaTh, 0.1.2 3
pazpabaTeliBaTk, MOOSNWPOBATE

A Tenepb paccMoTpuM obpaseLl, 3anofiHeHHoW Tabnuubl (Tabn. 10, crnyyvan B3AT M3 Moen cobCTBEHHOMN

NPaKTUKN), yTObbI pa3obpartbcs C npuHuyunamu npogheccuUoHasibHO20 mecmupoeaHus

pabomHukoeg. B npuBeOeHHOW HWke Tabnuue BblOpaHHbIE MPOTECTUPOBAHHOW OEBYLLIKON OLIEHKM

BblaeneHbl NonyKUpHbIM WwpudToM. Mo Kaxkaon rpynne npmsBoamTca obwasa cymma 6annoB. YT1obbl He

neperpyxatb yMratens umdppamm, 30ecb AaeTcs TONbKo nepBas NonoB1Ha 3agaHus.

Tabnuua 10

O6paseu 3anofiHEHNA TecTa




Cyrina no
A Mory Bannbl rpynne
2EB0OWTE HOBRIZ BHAKOMCTRA 0,1,2,3
MpogenaTe OOOpOXenaTeneHOCTE M BHUMaHKME 0,1,2,3
Henmoeek, Z=11
OOIATECA C NOOEMK 0,1,2,3
MpOW3HOCHTE PeYM, BECTYMATE Ha MyGnuke 0,1,2, 3
MNpoeoAUTE JWArHOCTHEY 000pYA0BaHKA 0,1,2 3
Monea0BaTECA B CEOSR paboTe TEXHWKDH 0,1,2 3
TexHWKa, T=1
OceavBaTh HOBRE YCTRORCTEA 0,1,2, 3
FPafoTaTh ¢ MHCTRYMEHTaMI 0,1,2, 3
CocpefoToynTeCa Ha OTASNEHOA Npodneme 0,1,2 3
CUnTaTE B YME 0,1,2 3
- SHak, = =2
MpeobpazoBaTe KOOQUPOBATE MHEORMAL D 0,1,2 3
McKaTE M MCNPaBNATE CLUHMGKK 0,1,2,3
MpoeKTHROBATE NPWENSKATENEHEIE BELLW 0,1,2, 3
CoNpUEACcATECH © MUPOM MCKYCCTEA 0,1,2, 3 | XYDOKECTEEH-
HEIR obpasz,
COYMHATE TEKCTE MWK PUCOBATE 0,1,2 3 T=11
MeTk, MrpaTe Ha MY 3bIKANBHBE WHCTRYMEHTEX 0,1,2 3
¥aHABATE HOBOE O MMEBOTHRE W DACTEHWAL 0,1,2 3
OpUEHTHPOBATECA B NOTOKE 01213
EBCTRCTEEHHO-HaYYHBX OTKDEITHA Npupoga, == 5
JaHWMAaTLCH UBETOBEQACTEOM, CaO0BOACTHOM, 0121
SA00THTECA O OOMALLHKK MATORMLE v
¥UacTROBATE B AKUMAE MO JAWKTE NpWMpoaR 0,1,2,3
H MOory Bannw
Mpynna s, ==7

EEICTPO BHAONHATE YKA3AHWA

X
TOYHO CNenOBATE MHCTYELIMARM 0,
FaboTaTe NO 3a0aHHOKY .

0
0

aNCoOQATRY
BrinonHATE ogHoOGpaaHyHD paboTy

Cofnmogare NPABKNE M HOPMAaTHER

Mpynma B, Z=9

Coa0aBaTk HOBBIE MHCTRYELLMK

1 JaBaTe vEa3aH1Ma

MEMHUMATE HECTAHOAPTHR &
peleHng

Nerko NproyMelBaTe HOBLIE
COGCOSE AegTenbHoCTH

BpaTk Ha cefa oTEETCTEEHHOCTE
CamocToaTenbHO

ORCAHWMA0EATE CEOK DAGOTY
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Cpasy xo4yeTcda ckasaTb, YTO MoaobHOe TecTtupoBaHWe Bcerga rpeLunT  HETOYHOCTSMW B cuny

CYOBLEKTMBHOCTM OLIEHOK. ockonbKy AeByllika oblianacb CO MHOW Kak ¢ BU3HEC-KOHCYNbTaHTOM, TO OHa

cTapanacb BbIrMgaeTb CKPOMHEE M HAMEPEHHO 3aHwkana 6annbl B Tex 0bnacrax, B KOTOPbIX cuuTana

cebsa cnabown, HeOOCTaTOMHO KOMMNETEHTHOW. Tak, OHa ykasana Ha NoYTW NOMHOE OTCYTCTBME 3HAHWM B

0b6NnacTn _KOMMNbITEPHON TEXHUKM W _NporpaMmmHoro obecneyenus. Mexay Tem, O3HaKOMMBLUUCH C

Npe3eHTaunaMmn 3ToM AEBYLLIKW, BbIMOMHEHHBIMU €0 B Nporpamme Power Point, 8 Mory cyamTb, YTO OHa

ABNAETCS MNyckal M He MNPOABUHYTHIM H3EPOM, HO BCE XE «MOJb30BaTENEM CPEOHEN PYKU», €Ciu

OOMYyCTMMO TaK BblpasnTbcs. OT4acTM B NONb3y HW3KOWM CaMOOLIEHKM Cbirpan ¢hakTop HeBepusa B cebd.

Q4eBMAHO, YTO NPW NPOXOXKAEHUM TECTUPOBAHUA HA MECTe paboThbl AEBYLLIKA B YEM-TO CTAHET HEBOMbLHO

3aBbllaTh 0ansbl, CTPEMSCHL MOHPABUTLCA HaYanbCcTBY. Ha MCKYCCTBEHHOE 3aHMXEHWE OHA VXK TOYHO He

NoMAEeT, NOCKOSTbKY TOr4a PUCKYET NMULLINTLCS paboyero mecTa.

Ompedakmuposars u onybrnuxkosasn Ha catime PRESSI ( HERSON )






